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10/19/2006- Rappeport, Michael (911 Hz)

company that makes that"? Bracket answer.
‘A Right.
Q And as you testified previously, the

interviewer had the responsibility of taking what had

been given in response to the first question and

inserting in each of those three bracketed places the
name of what had been identified; is that right? -

A Yeah, what she should of said and that she
said that sound comes from a heart monitor. Are you
thinking of one compahy that makes that heart monitor

or more than one company that makes that heart

- monitor. She did it correctly and most of the

interviews look like they.were done correctly.

Q And if the fespondent had already identified
a company in response to the first question, the
instructions told the interviewer not to ask the
second question; is that correct?

‘A The respondent identified a- company or
companies. If it déesn‘t mention any specific
company, they were to ask. And if it mentions a
specific company, they weren't. And some
interviewers asked.anyway.

Q Now, the first question would be asked and

the respondents would say'somethihg which the
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1 interviéwer would write down and there's an

2 instruction at the top of the box that says: Probe

3 ~ once with: Is there anything else? Do you see that?
4 A Yes, sir.

5 N Q And what was the pﬁrpose of that probe?

6 A - To get complete answers when-you're asking

7 open questions. People sometimes will give you one

8 word answers when they really have much more in mind.
9 4 And it’s.juﬁt a matter of in this caée, we think it's
10 good technique. We don't always do it because weé

11 ‘ don't élways think it's necessary or useful.

12 Q And there is no probe follow-up for Question
13 Number 2;'is that right?

14 A  No. Because it's a yes/no kind of question.
15 What else could there be? I mean, it's a kind of

16 multiple choice question and multiple choice

17 ’ questions we don't often probe -- or often don't

18 probe, let me say it correctly.

19 Q Well --

20 A We rarely would probe in a multiple question.
21 Q It's the case, isn't it, that the majority oﬁ
22 people did not -- majority of'respondents did not

23 answer this question with "one company" or "more than
24 one company"?
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10/19/2006- Rappeport, Michael (911 Hz)-

A Many of them answered with particular company
names. | |

Q Right.

A That's true.

Q And if somebo&y answered with a single,
company name, why would the interviewer not be asked
to probe for anything else?
| A I don't know how:tﬁ answer that question.

The answer is in our judgment that was the answer to

the question and that was it. It's not common to

probe such questions. That doesn't mean we should
never do it. My gﬁeés is it never even~occﬁrred to
us to do that.

Q And no further questions were asked beyond
the two that are indicated here; is that cprrect?

A Weli, what's your job title and your
position. And the bottom of that page with --

0 Right;

A -- 799 you'll see that after all four sounds
they were asked their jbb titlé and their position.

Q But no further questions with respect to the
chirp sound; is that ——:

A That's correct.

Q And you did not attempt to gauge the primary

Nextel v. Motorola
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10/19/2006 Rappeport, Michael (911 Hz)

significance of the chirp.sound in the mind of users -
by asking a follow-up questionvés to the ;elative
purpose of the chirp sound; is that correct?

| MR>.GABRIELIDES: Objection to the form.

THE WITNESS: I think you have two different
ideas in that question. But wé'ask only this. This
is whét we asked. You can characterize it whatever
way you please., That's your job. I'm not arguing
that. ‘We asked these two questions. It speaks for
itself.

BY MR. STEWART:

| 0 Now, going back to the selection of the
sample ;— I'm sorry -- the selection éfjthe universe,
you did nét seek toAinterview purchasers or potential
purchasers of the Motoroia two-way radios that are
the subject of this proceeding, correct?.

MR. GABRIELIDES: Object to the form.

THE WITNESS: I don't understand that question.
We think these people are potential purchasers or at
least purchaée influentials, Which are the same thing
in our mind; people who influence the purchasers.

BY MR. STEWART:
Q But you would acknowledge that there are

people who actually make the purchases of two-way

Nextel v. Motorola
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radios for EMT and fire departments and police

1
departments?

3 | A Yeah, but they may well be_peopie“whp are -
4 simply told what to do. Go and buy me 16 Motorola
5 7.438s. Our understanding of thé law iszwhat.métters._
6 is-purchase influentialé in some sense -who @éyfbe~the
7 purchaser.
8 'But if I seﬁd my wife to the stbreito‘bu?h
9 blades for_my.razor and I teli her exactly<whét'bladg
10 I wanf, sheAbuys‘it, but I'm the one contrélling if.
11 Q Yoﬁ didn't do any screening or ény
12 unestioning of any of these,respondehts to détérmine;
13 theAextent to which*they had influence over'purchase;
14 of Motorola products? |
15 A It's our belief that anybodvaorking in.a
16 field like this has some purchase influence.because
17 if they don't 1like it, they're going to.lef‘their
18 supervision know. itls a single decision made forAa
19 whole fire department, so it's -- no oné'person has
20 .complete contrél. On the other_hand if you're trying
21 to understand acquired distinctiveness as oppqsed tot
22 éonfusion, users become morevimportant in any case
23 than purchase influentials. |
24 Q. But I'd like =--

Nextel v. Motorola
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1 A I think they all have some influence on it

2 . and that's all that's reqpired. It doesn't have to
3 ‘be the uitimate influence or the most important

4 | influende.

5 Q I'd like to have the answer to my specific
6. -question.

7 A I'm sorry. I thought I was.

8 MR. STEWART: That's all right. Let me have it
9 - read back.

10 (Record read.)

11 | THE WITNESS: I'm sorry; I didn't answer the

12 - question.

13 No, I didn't screen anything. The interview,
14 everything that hapbened you see so you know exactly
15 what I did.

16 BY MR. STEWART:

17 Q And further, just to be clear, you did not
18 ask any questions that would enable you to determine
19 whether any of the fespondents actually'waé engaged
20 - - in purchasing equipment?

21 A If you mean by engaged in, meaning the guy
22 that makes the puréhase order, no. If you mean, will
23 they have an influence on that purchasing and

24 therefore they're engaged-in that'sense, the answer

Nextel v. Motorola
Opp. No. 91/161,817
Nextel Testimony

1/10/2007 3:37 PM Jacoby Ex. 5

59



10
11
12
13
14
15

16

17

18
19

20

21

22

23

24

-~ . --10/19/2006 Rappeport, Michael (911 Hz) . .

is I think‘that they are.

Q But you didn't-——

A I didn't ask any questions fhat would
differentiate between those two situations.

Q You testified in yéur prior deposition that
you looked at product labeling and package; is that
correct?

A Looked at, yeah, sure,

Q And that inciudes the Motorola two-way radios
that are thé subject --

A I believe so. I saw pictures of them.

Q And you also testified that you looked at
Motorola}é website; is that'correct?

A Yes, witﬁout question.

Q And in doing so did you see pictures of the
Motorola two-way radios?

A Yes, sir, among other things.

Q And the Motorola trademark are prominently
featured on the two-way radios; is that correct?

A Yeah. Depends on how you define prominently,
but I would agree with that.

Q So any user of a Motoiola'two—way radio would
know Motorola by name; isn't that righté

MR. GABRIELIDES: Objection to the form.

Nextel v. Motorola
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WITNESS: No; some would, most wouid, but not

any. People are infinitely variable. But users have

a reason to know it, if that's -- it's certainly more

than conceivable that they would know the name.

BY MR. STEWART:

Q

And this is a situation in which a typical

buyer would know the corporate identity of the source

of these two-way radios;‘is that correct?

MR.

THE

before,

MR.

THE

MR.

you out

GABRIELIDES: Object to the form.

WITNESS: Might well. Same hedge that I made
but basically I agree with you.

STEWART: Coﬁld I have a brief break?

(A recess was taken.)

I have no further guestions at this time.
WITNESS: That's it?

GABRIELIDES: Let me take a short break.

(A recess was taken.)

I do have a couple of questions. We'll get
of here, Mike, I promise.

REDIRECT EXAMINATION

BY MR. GABRIELIDES:

Q

you had

Do you remember when Mr. Stewart asked you if

seen or you had viewed the two-way radios on

Motorola's site during the qualitative portion of

1/10/2007 3:37 PM
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your work?

| A I don't remember where we viewed various
things. I did see a two-way radio. I did look at
the webeite. Assuming that they show -pictures on the
website,'I saw it. If they didn't, I saw it
someplace else. |

Q Do you also recall testifying that the
respondents were not shown two—way.radios during the
questioning portion? -

A I don't remember if he said anything, but I
know-thet they weren't. They were just shown a disc.

| Q Let me ask it then --

A I don't remember.

Q Let me ask it in a direct way: Were the
respondents shown the twe—way radios while they were
being questioned about the chirp?

A No, they were not shown anything. The
interviewer was sent a disc. That's all the
interviewer had. The disc doesn't have anything on
it. I don't.know what player the interviewer used,
but they're using a disc player, not a two-way radio.

0] And is there a reason that two-way radios
were not shown to the respondents when they were

asked questions about the chirp?

Nextel v. Motorola
Opp. No. 91/161,817
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A'-_sﬁre.' That would be incrédibly leadiné.as:
2 you're telling them what the product is that.ﬁhey?re
3 iﬁtefestéd in. The interviewer didn't evéﬁ know what
4 the product was. It's double blinq. |
5 You did ask the questionAabouf déuble»blind.
6 .Thé interviewer didn't know what the produ¢ﬁ Qé$ that
7 we were interested in. She had four sounds. That's .
8 ‘all she knew. She didn't know what the'soﬁndS“wéfe.
9 She knew she had four sounds. Aand I say "shé“. :
10 because most of the interviewers are shes. ﬂAndstbé
11 respondent heard'énd saw-nothing except-thbse four
12 . sounds from the'inteiQiewer. |
13 Now, they're in an office. There might be
14 _bther things present, but I_have no way .of knowing
15 _‘thét.' |
16 Q Now, when you said it would have'béén'
17 leading, do you mean it ﬁoﬁld have been leading in
18 responée to the question of what you associated Qith
19 " the sound? |
20 A Yes.
21 Q Would it also have been leading with respect:
22 tb the question of, is this product put out by one
23 company or more than one company?

24 A. Could be.

Nextel v. Motorola

Opp. No. 91/161,817
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1 Q In what way?

2 A Well, if you saw it from a particular

3 ~ company,- you might decide there was one éompany. But
4 | they weren'£ -- they were supposedly interviewed in
5 private. That's the rule without question, and

6. vthat's an inétruction.

7 . And they heard the four sounds and they were
8 asked thé questions, were shown nothing else by us.
9 " And the interviewer had no idea -- I mean, for all
10 the interviewer knew the question of interest was

11 about the doorbell. They didn't know what was

12 - interested.

13 MR. GABRIELIDES: I have no further questions.
14 MR. STEWART: T have a few follow-up questions.
15 RECROSS EXAMINATION

16 BY MR. STEWART:

17 Q Do you know whether the respondents who were
18 interviewed for the sur#ey had day-to-day experience
19 in using Motorola th—way radios?

20 A I don't know, but I would not be at all

21 surprised if many of them did.

22 o} And you teétified in your prior deposition
23 that if you had limited the survey to people who used
24 the Motorola two-way radio every day, you would have

Nextel v. Motorola
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" -10M9/2006- Rappeport, Michael (311 Hz)

gotten éti;l higher numbers, do you recall?

A I would presume I said I would still get
higher numbers, but itfs clearly not a proper way to
do it beéause once again I'm telling evefyone
concerned what I'm interested in.

Q - And you did not do any analysis or screening
to determine which, if any, of your respondents used
Motorola. two-way radios on a day-to-day basis?

A No. AWe did a random sample éo we should get
roughly thelsame percentage using it that use it in
the real world.

MR. GABRIELIDES: Could I get that answer read
back, pleése.

| (Record fead.)
MR. STEWART: I have no further question.
MR. GABRIELIDES: I have no further questions as

well.

Nextel v. Motorola
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-10/19/2006 Rappeport, Michael (911 Hz) .

STATE OF ILLINOIS )
) ss:

COUNTY OF C 0 O K )

The within and foregoing deposition of the
aforementioned witness was taken before HELEN Y. OH,
C.5.R., and Notary Public, at the place, date and
ﬁime aforementioned.

There were present during fhe taking of the
deposition the previously named counsel.

The saidlwitness was first duly sworn and was
then examined upon ofal interrogatories; the
questions and answers were taken down in shorthand by
the undersignéd, acting as stenographer and Notary Public;
and the within and foregoing is a true, accurate and
complete record of all of the guestions asked of and
answers made by the aforementioned witness, at the
time and'placé hereinabove referred to.

The signature of the witness was not waived,
and the depoSition was Submitted, pursuant to
Rules 30 (e) and 32 (d) of the Rules of Civil
Procedure for the United States Distriet Court, to
the deponent per copy of the attached letter.

The undersigned is not interested in the within

case, nor of kin or counsel to any of the parties.
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Witness my official signature and seal as -
Notary Public in and for Cook County Illinois on this
day of _ '  A.D.
4 2006. |
HELEN Y. OH, C.S.R.,
10 License No. 084-004434
Notary Public
11 : 230 West Monroe Street
| Suite 1500
12 .. Chicago, Illinoié 60606
Phone: (312) 263-3524
13
14
15
16
17
18
19
20
21
22
23
24
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2 UNITED STATES PATENT AND TRADEMARK OFFICE
TRADEMARK TRIAL AND APPEAL BOARD A:-
4 NEXTEL COMMUNICATIONS, INC., ) ) o
Opposer, ) Opp. No.: "~ 91/161,817
5 ) Appl. No.: 78/235,618
-Vs-— )  Mark: Sensory.Mérk
6 . ) L (911 Hz Tone)
MOTOROLA, INC., B ) | |
7 - Applicant. ) , .
8 I, MICHAEL RAPPEPORT, being first duly sworn,
9 on oath say that I am the deponent in the aforeSaid
10 depositionAtaken on 19th day of Octobér, 2006; that I
i1 . “have read the foregoing transcript of my depésiﬁion,.’
12 consisting of péges 1 through 68 inclusive,  and affix
13 - my signature to same. ' | |
14
15 _ .
MICHAEL RAPPEPORT
16
17 Subscribed and sworn to
before me this - day
18 of , , 2006.
19 - | |
20 Notary Public
21 |
HO143583
22 -
23
24
Nextel v. Motorola
- Nextel Testimany
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1 1
2 CASE: NEXTEIL COMMUNICATIONS -vs- MOTOROLA
'DATE TAKEN: 19th day of October, 2006
3 DEPONENT: MICHAEL RAPPEPORT : .
4 . PAGE LINE . ERRATA SHEET
5 : CHANGE:
REASON:
6
. CHANGE:
1 REASON:
8 CHANGE :
REASON:
9
' CHANGE:
10 REASON:
11 CHANGE:
REASON:
12
CHANGE :
13 REASON:
14 CHANGE:
REASON:
15
' CHANGE :
16 REASON:
17 CHANGE:
REASON:
18 _
CHANGE:
19 REASON:
20 . . i CHANGE :
REASON:
21
CHANGE:
22 REASON:
23 (signed) DATE
24 Reporter: HELEN Y. OH
Job No.: 1401-143583
25 Legalink, a Merrill Communications Company
312.263.3524
Nextel v. Motorola
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LEGALINK - CHICAGO

‘Certified Shorthand Reporters
2 230- West Monroe Street - Suite 1500
' Chicago, Illinois 60606
3 | :
November 1, 2006
4 .
' Brinks Hofer Gilson & Lione
5 MR. JOHN GABRIELIDES
455 North Cityfront Plaza
6 Suite 3600
Chicago, Illinois 60611
7
Re: NEXTEL -vs- MOTOROLA
8 Dep of: MICHAEL RAPPEPORT
9 Dear Sir:
10 '~ Enclosed is your copy of the deposition
transcript, along with the original signature page
11 and errata sheet,
12 Pursuant to the rules of court in this matter;
please have the deponent read the transcript and sign
13 the signature page before a notary public.
14 If any corrections/changes are to be made, please
' TYPE or PRINT them on the attached errata sheet,
15 giving the page and line number, desired
correction/change, and reason.
16 :
‘ Upon failure to comply, we shall forward an
17 appropriate affidavit of noncompliance to all counsel
_ of record.
18
Sincerely yours,
19
20 LEGALINK - CHICAGO
21 cc: Mr. John Stewart, Jr.
22
HO 1401-143583
23
24 Legalink, a Merrill Communications Company
312.263.3524
Nextel v. Motorola
Opp. No. 91/161,817
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11/14/2006 Klein, David (911 Hz)

events, things like that where Motorola will bring in
a system and actually have operational radios that
the customer can experience.

And one of the premises of Motorola's
offerings - and this is by name and reputation, is
that it's reliable communications, always-there
communications, instant communications, and the tone
is there to indicate that -- look, you press that
button and in your hands you're having a device that
is giving you immediate communication capability. So
it's kind of a tie-in.

It alerts the customers, a, that this is
occurring, but it also ties into I know that every
time that I hit that button I will hear that tone
because I'm carrying a Motorola product. This is the
same tone and experience customers have had since the
mid, early 80s. 1It's the same experience and people
know that. They recognize that.

Q What has Motorola done to reinforce that tie
in that you described?

A Well, one of the ways is, a, it's the tone
has not been changed. 1It's a consistent tone. It's
always been that same tone. Secondly, Motorola goes

through a large effort to ensure that the Motorola

Nextel v. Motorola
Opp. No. 91/161,817
Nextel Testimony
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11/14/2006 Klein, David (911 Hz)

branding is always visible from almost every single
angle that you can look at our products.

Customers have actually mentioned that
perhaps we have gone overboard with the labelings and
the visibility of the Motorola bat wing icon or the
Motorola label. So it's always visible. Whenever
you're using this product, when you hear that tone,
you are seeing Motorola.

Q Has Motorola done anything else?

A Beyﬁnd going through and advertising with the
direct touching and interaction with customers, they
have really focused on keeping things consistent,
allowing customers to experience it, and just always
backing up the tone and the reputation with always
having products that met this high level of
operational benchmark, if you would.

Q You mentioned direct interaction. Is the
tone a part of that direct interaction?

A The'tone is a part of the interaction
experience. When a customer holds the radio in their
hand, if it's brought to them by a Motorola employee,
or at a Motorola trade show or whatever, they
experience that tone.

Q What do you mean by they experience that

Nextel v. Motorola
Opp. No. 91/161,817
Nextel Testimony
Jacoby Ex. 6
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1 tone?

2 A The idea of the product is voice first. You
3 must always be able to communicate. You put the

4 radio in the customers hands. When they press that
5 button they hear that tone. They get that sense of
6 the capabilities, but also the reliability of a

7 product as they -- they could push that button as

8 many times as they want. They always know they are
9 going to hear that sound.

10 That is the feeling that they are going to

11 get from holding a Motorola product. They know they

12 are always going to hear that sound. They know
13 they're always going to be able to get through. 1It's
14 one of our experiential advertising methods.

15 Highlight the method and the capabilities of this
16 product. And that's one of those things where when
17 they push it, they know everything is working right.

18 And it should be.

19 Q Who are the users of Motorola's two-way radio
20 products that emit the 911 Hz tone?

21 A They're varied. They vary from United States
22 Federal Governmental, Federal Law Enforcement

23 Agencies, state and local law agencies, emergency,

24 fire, EMS.

Nextel v. Motorola
Opp. No. 91/161,817
Nextel Testimony
Jacoby Ex. 6

1/12/2007 10:01 AM




10
11
12
13
14
15
16
17
18
19
20
21
22
23

24

11/14/2006 Klein, David (911 Hz)

It also goes to the private sector, whether.

it's private security, construction, event management
companies. Anybody who is requiring immediate and
reliable communication methods, the two-way radio
products are an appealing solution.

Q For what purposes do the two-way radio users
use the products?

A Immediate communication, consistent
communication, and in the public safety arena; a
guaranteed communication. That's our -- our 59 is
always available, always capable, always working type
of approach.

Q Typically what would these communications
involve? What sort of activities?

A It could involve anything from a police
officer being dispatched to an emergency. It could
involve firefighters working with EMS in a hospital
to get a victim from a car accident or a vehicle
extraction to the hospital for medical care.

And it can go as far as, you know, some of
the human tragedies that occurred with katrina and
other hurricanes where you want people on the ground
who are trying to coordinate safety efforts for large

areas where traditional communication solutions are

Nextel v. Motorola
Opp. No. 91/161,817
Nextel Testimony
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| . | |—(O]
VOICE: This is the fourth sound. If you happen to know what this sound is, please tell me

- what it is and what; if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

" SOUND #4

~4-

Q— 6

VOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #4 HERE. PROBE ONCE WITH: Is there anything else? o

J Do (—KMVJ oo™
el /ff/?” /.7 \k’a’_yrfa(f //kc /7
Ueesn 7 stome s Tor 7l oo co Tlew
N aggor 7290 |

1IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A
SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK- :

You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one
company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

"N

INTERVIEWER: PRESS,PAUSE TO RESUME CD/TAPE

’

Finally, what is your job title? ‘ ._
- . — “. — i Z" __/,,-—-
: %7‘///,{_@ /47;4/ ser— ‘.

IF FIRE/EMT, ASK:

Is your position....
' aid or
2 volunteer?

IaN_I;gRVIEWERPRﬁQTFULLNAM)Dq e oIumey

verify that I conducted this interview on (date)7 /I~ ko5 at (tme) /¢ 9.

——

INTERVIEWER SIGNATURE: _ X4, 2.0,

Confidential - Al;orneys' Eyes Oaly -
" Subject to Protective Order in TTAB
Opp. No. 91/161,817

i = MOT 004799
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. VOICE: This is the fourth sound. If you ha
. what it is and what, if anything,

‘possible. If you don’t happep to know what the sound is, it is okay to say so.
SOUND #4

. YOICE: Please press pause now.

Nextel v. Motorola
Opp™No.91/161,817
Nextel Testimony

Jacoby Ex. 7

103-.

ppen to know what this sound is, please tell me:
you know about it. Please be as specific as

.

INTERVIEWER: PRESS PAUSE

PROBE ONCE WITH: Is there anything else?

'lch_
= Wolld<ie. talHKie. Loh e Swu,

|IF THE RESPONDENT IDENTIFIES )
SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a fAN
company who makes that [ANSWER] or

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #4 HERE,

G.cllpln.omc.. O alse .Scu.m_czls. ,

'THE SOUND, BUT D-OES NOT MENTION A

SWER FROM ABOVE]. Are you thinking of one
more than on€ company ‘who makes that [ANSWER]?

" Finally, what is your job title?

IF FIRE/EMT, ASK:

CIs your position. ..

aid or
2 volunteer?

e it R R T T TSP

I(INTERVIEWER PRINT FULL NAME) (R

verify that I conducted this interview on (date) q_/ b /05 at (time) 3 :35 P

INTERVIEWER SIGNATURE: >~ YR '
. 7 Coufidentiat - Aunn;cya' Eyes Only - @A%%g&l_%&%’ MOT 004803
. ! Subject to Protective Order In TTAB . . .

Opp. No. 91/161,817
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VOICE: This is the fourth sound. If you happen to know what this sound is, please tell me -

what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.’

.SOUND #4

YOICE: Please press pause riow. : ' ' ?) - Q

| INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
| SAYS ABOUT SOUND #4 HERE. PROBE ONCE WITH: Is there anything else?

O,@/ "P%‘l(j "ﬂ*cwc:j' raoles -

LOlc.. ~Me—

IF THE RESPONDENT: I]iENTIFIES THE SOUND, BUT DOES’ NOT MENTION A
SPECIFIC COMPANY IN HIS-OR HER ANSWER, ASK: .

' You 'said-that sound comes from a [ANSWER-FROM ABOVE]. Are you thinking of one
’ company who makes that [ANSWER] or more than one comipany who makes that [ANSWER]?

Mo‘[—or-d‘l‘o— //\Lc:\c'l—tﬂ_ ..

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

_ Finally, what i3 yoﬁr job 'titlé?

IF FIRE/EMT, ASK:
Is your pgsition...
aid or
2 volunteer?

B T e o e e e e o e e e o m e e . E e e =y e e = m e = = e e e e = e e = o

- 1 INTERVIEWER PRINT FULL NAME) - & L

- Verify that I conducted this interview on (date) . /'] /DS, at (fime)._[ : 4 5~ P
INTERVIEWER SIGNATURE: |

i Confidential - Attorneys* Eyes Quly - . I )
Subject to Protective Order iy '!.'I'Ayﬂ : ’ ) ) MOT 004807
, Opp. No. 91/161,817 . ’ N
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VOICE: This is the fourth sound. Xf you happen to know what this sound is, please tell me -
what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to knovw what the sound is, it is okay to say so.

SOUND#4 S ‘
VOICE:Please press pause now. " ’?)’—' l

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT

‘SAYS ABOUT SOUND #4 HERE. PROBE ONCE WITH: Is there anything else? - oo
T ese = [Police. russcer— Q.Vu:{—
adt hewrme, teo. Al of ur Qruisers

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
' You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one
company. who makes that [ SWER] or more than one company who makes that [ANSWER]? |

[\/lo*l-—o r‘e‘_o_..' N c.&,’i‘\:.Q_ '

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

Finally, wlllat is your job title? . — 4
_]?Oth.c. officer (1 Q_+r‘cl'ma_m>

IF FIRE/EMT, ASK:
Is your pgsition...
aid or
2 volunteer? .

..-..--_'----—..--—_--_-----------_---—_----—_—---—----«--------_--_---

1 (INTERVIEWER PRINT FULL NAME) (3 o =y Zals( ca-a\«y_
verify that I conducted this interview on (date) "} / 7 / _wt (tme) _[]% 3O A

. 'INTERVIEWER SIGNATURE: - 0 | '
‘ 'f Confidential - Attoroeys’ Eyes Oanly - o . . MOT 00481 1
. i ' .
i . '

Subject to Protective Order In TTAB
Opp. No. 91/161,817
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Nextel v. Motorola
Opp. No. 91/161,817
Nextel Testimony
Jacoby Ex. 7

e < (~10S

VOICE: fI‘liis‘is the fourth sound. If you happen to know: what-this sound is, please tell me
what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

‘SOUND#4
VOICE: Please press pause now. o ' ' ) AT~

-| INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT

SAYS ABOUT SOUND #4 HERE. PROBE ONCE WITH: Is there anything else?,.

. A=l heone  on Hhe (oltlic
—f/y—;H;;_ EDPMQ-HOV\'

[CRE

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK: :
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one|
company who makes that [ANSWER] or more than one company who makes that [ANSWER]? |.

T(INTERVIEWER PRINT FULL NAME) (

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

’

 Finally, what is your job title?

QMPus 'Ipc:‘oc.e.a O-p—(lmcdcr‘

IF FIRE/EMT, ASK:
Is your position. ..
paid or
2 volunteer?

.-_------_—-—_----..-..---__-----_--_--_-g---_-,-__-----—--—---_---_.—.

verify that I conducted this interview on (date) /6. /0 S at (time) [ :20 [P1A

INTERVIEWER SIGNATURE: 1D oo be | '
| [ MOT 004815

neys' Eyes Onl;
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VOICE: This is the fourth sound. If you happen to know what this sound is, please tell me
what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

—4-

SOUND-#4 G .._. 6

VOICE: Please press bause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
- | SAYS ABOUT SOUND #4 HERE. PROBE ONCE WITH: Is there anything else?

Y sounds ke QA sneke a’e-)féc'fe.r'
wohees .bqffer\ﬂ ro ru’nd-‘vj down Anel

3\“ Mg A deve

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A}
SPECIFIC COMPANY IN-HIS OR HER ANSWER, ASK:

You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one|
company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

}C,JA@) Ffs'/tl’ef‘!‘, ceM Flwr. € any wters
o hane. |

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

Fmally, what is your job title?

CPR a-a F‘rs*Ael ‘ms*fvc{w‘ Qnd an EMT

IFFIRE/EMT ASK:
Is your paosition, ,

2 volunteer?

e e o e T e s W W e M e o e e e e da ek e e e A S M A s e e e e v e v v e e

. 1(INTERVIEWER PRINT FULL NAME) 3(‘@ ) a/o»’) S ‘L@ nNo
. verify that I condiicted thls interview on (date) _Z/ 7 /.5 at (time) _2_ _&

. INTERVIEWER SIGNATURE: %

f Confldeatial - Attorneys’ Ryes Ouly - T . MOT 004819

, Subject to Protective Order in TTAB
i Opp. No. 91/161,817
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' ) " Jacoby Ex. 7 -

—g" ‘
| — (07
VOICE: This is the fourth sound. If you happen to know what this sound is, please tell me.
.what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #4

VOICE: Please press pause now. : S ? T H

INTERVIEWER: PRESS PAUSE AND RECORD. VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #4 HERE. - PROBE ONCE WITH: Is there anything else?

A Scawtcr— 47 4 clicck 07
s A Fex & ce/{/‘_ﬁd%ﬁl‘

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A
SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK- ’

{ You said that sound comes from a [ANSWER FROM.ABOVE]. Are you thinking of one
| company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

o/

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

" Finally, what is your job title?

IF FIRE/EMT, ASK:
Is your position...

1 _paid or

.2 volunteer?

et e R R T e A

I (INTERYIEWER PRINT FULL NAME) __( 4, = ey
verify that I conducted this interview

date) 2 /P IzJ at(time) s : Ro

INTERVIEWER SIGNATURE:
i Confideatial - Attorneys® Eyes Only -
Subject te Protective Order in TTAB
. l Opp. No. 91/161 817

MOT 004823
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VOICE: This is the fourth sound If you happen to kmow what this sound is, please tell me
what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, itis okay to say so.

4

SOUND #4

\. -3

| INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT. SOUND#4HERE PROBE ONCE WITH: Is there anything else? '
Socwund= ltR=- a. lew laedlery ftoune.

on o r-'o.eLL,c: C‘,!: lo = v V.-
L,O = Vo uo

TS C—C-F
= mﬂ{::. @ i ‘= L,Oo.t_Hn:.
QEK' =

Cd{aop’f-c«LQlC— l"‘o_-oL_L_c)

¥ 'IHE RBSPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A
SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE] Are you tbmkmg of one
company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

O‘Fbr‘ota—

VOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

Fmally, what is your job tlﬂe?

IF FIRE/EMT, ASK:
Is your position...
aid or

2 volunteer?

e e e W e W @ e e e e e T T G e W W e e e e e v e e e e e e ke e v e e e e e

X I(IL\I'I_'E' RVIEWER PRINT FULL NAME) @,é.—ﬁ Zp bl A=
" verify that I conducted thiis.interview on (datcj i 1. [0St (time) [ 4 4 PM

. INTERVIEWER SIGNATURE:M‘_;%&MQ_W. . ' o
{ Contidentil- Atorsep” Eyes iy - - © MOT 004827

Opp. No. 91/161,817
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VOICE: This is the fourth sound. If you happen to know what this sound is, please tell me
what it-is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

soum_)'#4 : ' | |

'VOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #4 HERE. PROBE ONCE WITH: Is there anything else? -
A4 sowunds e Hae heeo +C1§PL'»OMQ

'_'_, " 4t ot raDe. +o F'“""-as

| IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A
SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK: .
. You said that sound comes from a [ANSWER FROM ABOVE]. Are you thmkmg of one
company who makes. that [ANSWER] or more than one company who makes that [ANSWER]?
Mo‘{‘cr‘olcx_a —_ _ d L=t 5+:::..a—-{—=_cﬂ..__
"'"O Use "’H/\C-M 0—'1_" Y e —i~ ﬂ
,Q.)"c r"c.‘. o.:f'll?c,l\/ N eto. .

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

Finally, what is your job title?

\——:y,rc. | bt m=ust=in ot

IF FIRE/EMT, ASK:
Is your osition...
paid or
2 volunteer?

I INTERVIEWER PRINT FULL NAME) .Q%;:,_y:r_\f Zol ot by
verify that I conducted this interview on (date)_T / lo /0S at (time) | 2% a0 =4

INTERVIEWER SIGNATUREW&_F :
* Confidentisl - Attornéys*' Eyes Ounly - . ) MOT 0 0 483 1

‘' Subject to Protective Order in TTAB
; Opp. No. 91/161,817
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| | (=110
VOICE: This is the fourth sound. If you happen to know what this sound is, please tell me
* what it is and what, if anything, you know about .it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

-4

SOUND:#4 8 - 6

VOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT 'I'HE RESPONDENT
SAYS ABOUT SOUND #4 HERE. PROBE ONCE WITH: Is there anything else? :

YL A A/@Mfﬂ"aw T A
» _ .

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A
SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK- o

You said. that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one
company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

R, Dﬁ%rFKMM/ m& AR

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

 Finally, what is your job title?
=M T

IF FIRE/EMT, ASK:
Is your position. ..
" (1 paidor -~
2 vohumteer?

--------------------------------------------------------------------

I(INTERVIEWER PRINT FULL NAME) _ < Do //,(, Noo sy

. i ConﬂdentlahAl(ome %' Eyes Only. -
verify that I conducted this interview on (date) _%7/_% /e at (time) _<: wes.| St Proencinarss 2ol

Opp. No. 91/161,837

“INTERVIEWER SIGNATURE: Q{Z, QM,, =y

MOT 004835




Nextel v. Motorola
Opp. No. 91/161,817
Nextel Testimony
Jacoby Ex. 7

(=1t

VOICE: This is the fourth sound. If you happen to know what this sound i is, please tell me
what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

-4

SOUND #4 : ,__ b

VOICE: Please press bause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #4 HERE. PROBE ONCE WITH: Is there anything else?

Sou«ds ke A fore gc«crn‘lod b:} Sena (Cmd

O‘? Qlec‘l'f""\"Q Mmjoh? device.

(wke)..

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT' DOES NOT MENTION A
SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:

You said that sound comes from a [ANSWER, FROM ABOVE]. Are you thinking of one '
company who makes that [AN SWER] or more than one company who makes that [ANSWER]?

/U;d- yec. Qcﬂ/d Ao

-~

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

Finally, what is your job t,itle?>

EMT

IF FIRE/EMT, ASK:
Is your position...

1 paidor

7" volunteer?

o e i . e > B e e e e s M e W W W M v = R 'as M e s M R M W S T ar W T e W e e e e e e e o e e

I QNTERVIEWER PRINT FULL NAME) “Bra no/an S‘/nno

| Confidential - Attorneys' Byu Ouly -

venfythatIconducted thxs interview on (date) 2 1515 at(tlmc) 3. [Z | Sebest i Proective Order 1 TTAS

Opp. No. 91/161,817-

INTERVIEWER SIGNATURE:
MOT 004839
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VOICE: This is the fourth sound. If you happen to know what this sound is, please tell me.

what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #4

VOICE: Please pres& pause now.

i
INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT.SOUND #4 HERE. PROBE ONCE WITH: Is there anything else?
o Ha :r?HnC— WatHie to< o, L

wﬂc,‘f*a::m.
Tt alerd+ tHie =rsom o ot
o_a_,L‘Q.:nﬁ . T U e —@ow | re‘p@&swa—@t

U~ Tersenall uses. (w[o S — .

IF. THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A}
SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK: , '

| You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one
. company who makes that [ANSWER] or more than one company who makes that [ANSWER]?
N c;\g_'{-'cﬂ__..‘ ) : : .

' INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

Finally, what is your job title? . .

¥
IF FIRE/EMT, ASK:
Is your position.. .-
paid or
2 .volunteer?

.-_...---—_-—---------------—_---_~--__..---..—-.._-----..--.-----—-—--..-..

I INTERVIEWER PRINT FULL NAME) Gq,-w}, Lalsl et =iy

+ verify that I conduted this interview on (date) _ /(o 05 at(time) /O: dp. A1

INTERVIEWER SIGNATURE: " |
’ ' Confidential - Alior:eys:. Eyes Only- - - - - : MOT 004843
j’ Subject to Proteztiic Ordzrin TTAB . . } . : .

Opp. No. 911161,817 .
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.I | Jacoby Ex. 7
is, please tell me

Please be as specific as
it is okay to say so.

-4

VOICE: This is the fourth sound. If you happen to know what this sound
what it is and what, if anything, you know abouf it.
possible. If you don’t happen to know what the sound is,

SOUND #4

VOICE: Please press pause now. ' ' _ 9 "‘ L‘

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #4 HERE. PRO

BE ONCE WITH: Is there anything else?
o low éd'.th( Cl\ a (v -g:?\'" .Soma:tl«\\"
bl a c\ plhoe or o« do cless Phsh.
&) e | |

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT'MZENTION Al
SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK: B

' You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one
‘ company who makes that [ANSWER] or more than one company who makes that [AN SWER]?

T &S

INTERVIEWER: PRESS PAUSE TO RESUME CD{TAPE

Finally, what is your job title? | | | S
- S‘ecu{éba icec /6MT

IF FIRE/EMT, ASK:
Is your position. ..
aid or
2 volunteer?

T Y VLD

verify that I conducted this interview on (date) ¥ / +/6< at ft :00.

. INTERVIEWER SIGNATURE: 4,._
Confldeatial - Attorneys' Eyes Oniy. : — :
Subfect to Protective Order in TTAB . '

1 Opp. No. 911161,817
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’ Jacoby Ex. 7
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QA—-0 |
VOICE: This is the second sound. Ifyou happen to know what this sound is, please tell me
what- it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #2

VOICE: Please press-pause now. ’ ‘ . : 8 — (c

INTERVIEWER. PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #2 HERE PROBE ONCE WITH: Is there anything else?

bM\ tupea e PSE0.

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A
SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:

You said that sound comies from a [ANSWER FROM ABOVE]. Are you thinking of one
company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

r Soafideatia- Attorpe - - -
! ys' Eyes O
Subject to Protective Ovder ta 114

i Opp. No. 91/161,317
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| | 2~ 202
VOICE: This is the second sound. If you happen to know what this sound is, please tell me

what it is and what, if anything, you know about ‘it. FPlease be as specific as -
possible.- If you don’t happen to know what the sound is, it is okay to say so.

SOUND #2

-2-

VOICE: Please press pause now. ‘ L’ T é’

- - 2 ,
| INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #2 HERE. PROBE ONCE WITH: Is there anything else?

.. Lck@&m@Qd Oifeess, video Yo

IF THE RESPONDENT IDENTIFIES THE SQUND, BUT DOES NOT MENTION: A

SPECIFIC COMPANY IN HIS OR HER AN SWER, ASK:

You said that sound comes from a [ANSWER FROM. ABOVE]. Are you thinking of oge|. -
company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

Bdan s

INT. ER_VIEWER: PRESS PAUSE TO RESUME CD/TAPE

Confidential - Attorneyyt , ’ .
- Subject to Protective Order b 19:.:(,; , MOT '004853
. ’ Opp. No. 91/161,817




Nextel v. Motorola

- Opp. No.91/161,817
Nextel Testimony
Jacoby Ex. 7

2~ D03
VOICE: This is the second sound: If you happen to know what this sound is, please tell me
what it is and what, if anything, you know about it. Please be as specific as
" possible. Xf you don’t happen to know what the sound is, it is okay to say so.

—2—

SOUND #2 ' . 9 6
VOICE: Please press pause now. ' :

| INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #2 HERE. PROBE ONCE WITH: Is there anything else?

O wroke debect. - 1rHoin el

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A|

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound :comes from a [ANSWER FROM ABOVE]. Are you “thinking of one
company who makes that [ANSWER] or more than one company who makes that [AN SWER]"

Ll

\171

INTERVIEWER. PRESS PAUSE TO RESUME CD/TAPE

. Confidentlat - Altoraeys’ Eyes Only -
Subject to Protective Order in TTAB H
Opp. No. 91/164,817 ! MOT 004857 -




© - VOICE: Pleasé press pause now.

Nextel v. Motorola

Opp. No. 91/161,817

Nextel Testimony

2 : Jacoby Ex. 7

2-2.0%
VOICE: This is the second sound. If you happen to know what this sound is, please tell me
what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #2

Q— b

- SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #2 HERE. PROBE ONCE WITH: Is there anything else?

L( Vi*(’ o W W»Q,Q/Qu..%
ng%mPQ Manpaces
IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

You said that sound comes from a [ANSWER FROM ABOVE]. Are you. thinking of one|"
company who makes that [AN; SWER] or more than one company who makes that [ANSWER]?

NI A

INTERVIEWER: PRESS PAUSE TO RESUIVIE CD/TAPE

« .

Confidential - Attorneys® Eyes Only -

! Subject to Protective Order Ia TTAB H MOT 004861
. Opp, No. 91/161,817 ,




Nextel v. Motorola

Opp. No. 91/161,817

Nextel Testimony

—2- . Jacoby Ex. 7

D =208

- VOICE: This is the second sotind. If you happen to know what this sound is, please tell me
what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

'SOUND #2 |
Q-6

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #2 HERE. PROBE ONCE WITH: Is there anything else?

B ﬂwswmm

JIF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A
SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:

You said that sound comes from a- [ANSWER FROM ABOVE]: Are you thinking of one
| company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

VOICE: Please press pause now.

W]

INTERVIEWER: PRESS PAUSE TO RESUME CD/T. APE

, Confidential - Attorneys' Ey'u ?_:lAy; .
, Subjectto Protective Order in .
i el Opp. No.91/161817 MOT 004865
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2 . Jacoby Ex. 7

. . . 2~ 206
VOICE: This is the second sound. If you happen to know what this seund is, please tell me
‘ what it is and what, if anything, you know about it. Please be -as specific as
possible. If you don’t happen to know what the sound is, it is okay. to say so.

SOUND #2

VOICE: Please press pause now, . . 4

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #2 HERE.- PROBE ONCE WITH: Is there anything else?

N\ doundds Yo tve Lele am otk
C%&»% - e he Sowan w*%

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A
SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:

You'said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one
company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

Medte |

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

* Confidential - Attoracys’ Eyes Only - .
. Subject to Pretective Order in TTAB . MOT 004869
; Opp. No. 91/161,817 - .
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2 o Jacoby Ex. 7

2 —207

VOICE: This is the second sound. If you happen to know what this sound is, please tell me
what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound s, it is okay to say so.

SOUND #2

VOICE: Please press. pause now. : g — G

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #2 HERE. PROBE ONCE WITH: Is there anything else?

JIF. THB RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A
SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:

| You said that sound comes from a [ANSWER FROM ABOVE]. Are you r.hmlcmg of one
company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

v

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

. Confidentis - - Attorneys® Eyes Only = : MOT 004873

i Subjectto Protective Order in TTAB
i Opp- No. 91/161,817




Nextel v. Motorola
. Opp. No. 91/161,817
. Nextel Testimony
. 9 : Jacoby Ex. 7
. A =22D&
VOICE: This is the second sound. If you happen to Imow what this sound is, please teu me

what it is and what, if anything, you know- about it. Please be as ‘specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #2

VOICE: Please press pause now. 9 :

- | INTERVIEWER: PRESS PAUSE AND RECORD VERBATIMZ WHAT THE RESPONDENT
| SAYS ABOUT SOUND #2 HERE. PROBE ONCE WITH: Is there anything €lse?

oot

IF THE RESPONDENT- IDENT]FIES THE SOUND, BUT DOES NOT MENTION A
' SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:

‘ You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one
company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

N

A|

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

Conﬁdenﬂal Atmrncy:‘ Eyel Only

; Subject ta Protective Order tn TTAB MOT 004877

Opp. No. 91/161,817



-{ SAYS ABOUT SOUND #2 HERE. PROBE ONCE WITH: Is there anything else?

Nextel v. Motorola

Opp. No. 91/161,817

- . Nextel Testimony
2 Jacoby Ex. 7

| o ~209 .

VOICE: This is the second sound. If you happen to know what this sound is, please tell me
what it is and what, if anything, you know about it." Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND.#2°

* VOICE: Please press pause now. ’ . 8 . g

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT )

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A
SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:

You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one
company who makes that [ANSWER] or more than one company who makes that [AN: SWER]?

| l/‘-()u gor e —Ho

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE.

. Confidential - Attorneys* Eyes Oaly -

. Subject to Protective Order In TTAB ;, MOT 004881

Opp. No. 91/161,817
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Jacoby Ex. 7

2L -2 o
VOICE: Tlus is the second sound. If you happen to know what this sound is, please tell me
what it is and what, if anything, you know about it. Please be as specific as .
. possible. If you dom’t happen to know what the sound is, it is okay to say so.

-2-

SOUND #2

VOICE: Please press pause now. ' : \ —_

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
| SAYS ABOUT SOUND #2 HERE. PROBE ONCE WITH: Is there anything else?

k,

UMMO]Q—QLL

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT.DOES NOT MENTION A|
SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK: )
You said that sound comes from a [ANSWER FROM ABOVE]." Are you thinking of one
| company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

Motern_aod &\

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

{ Confidential Auomeyn' Eyes Only-
i Subject te Protective Order In ’ITA,B ’
i Opp. No. 91/161,817

MOT 004885




Nextel v. Motorola
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Jacoby Ex. 7

-2- ~
. 2~

* VOICE: This is the second sound. If you happen to know what this sound is, please tell me

what it is and what, if anything, you know about it. Please be as specific as

possible. If you don’t happen to know what the sound is, it is okay to say so.

- SOUND #2
VOICE: Please press pause now. T , 2 - v

" | INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
| SAYS ABOUT SOUND #2 HERE. PROBE ONCE WITH: Is there anything else?

% ‘booQ%Q,Q\LF - GACLQQQQM

| IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES* NOT MENTION A

1 SPECIFIC- COMPANY IN HIS OR HER ANSWER, ASK: A
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one |

company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

 Newde! Winglias

INTERVIEWER: PRESS PAUSE‘TO RESUME CD/TAPE

. sC:;lJﬂdend:l - Attoroeys® Eyes Oaly - ! Ay -
: ect Lo Protective Order tn TTAR |
: Opp. No, 91/164,317- b MOT 004889



Nextel v. Motorola
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Nextel Testimony
Jacoby Ex. 7

7 Q-2

" VOICE: This is the second sound. If you happen to know what this sound i is, please tell me

what it is ‘and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #2

VOICE: Please press pause now. - ' - |

| SAYS ABOUT SOUND #2 HERE. PROBE ONCE WITH: Is there-anything else?

. IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT

A TTwo why Rew™o

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one |
company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

Q\)ex{—Q\

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

. Confidential - - Attorneys* EyuOnly-

: Subjectto Protective Order in TTAG . MOT 004893

Opp. No. L6817,




Nextel v. Motorola
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.‘ . . ’ Nextel Testimony
, ’ . ’ . : Jacoby Ex. 7
2.

) 2 ~213
VOICE: This:is the second sound. If you happen to know what this sound is, please tell me -
what it is and-what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay ’tp say so.
SOUND #2 ’ .

VOICE: Please press pause now. o - L{ - D.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT-THE RESPONDENT
SAYS ABOUT SOUND #2 HERE. PROBE ONCE WITH: Is there anything else?

Mo« gho W*M\m’ W liran

IF THE -RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

.| SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK: ~
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thmkmg of one

‘. company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

Ournnie Bl

' IN:I'ERVIEWER: PRESS PAUSE TQ RESUME CD/TAPE

. ' B Onlv'
i Coofidential- *“wy'dayﬁﬂn

| Sunec i ot i ' MOT 004897
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Nextel v. Motorola
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Nextel Testimony

Jacoby Ex. 7

-2 ¢
| S 2 =2y
VOICE: This is the second sound. If you happen to know what this sound is, please tell me

what it is and what, if anything, you know about it. "Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #2:

' VOICE: Please press pause now. L,‘ - é

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPQNDENT .

SAYS ABOUT SQUND #2 HERE, PROBE ONCE WITH: Is there anything clse?

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT  MENTION A

{ SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK: :
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one

'| company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

UP / latichad

. INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

Confidentisi - Attorneys' Eyes Only -

| SuettoProtcveOrde I TTAD MOT 004903

Opp- No. 91/161,817
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: > 28
VOICE: This is the second sound. If you happen to know what this sound is, please tell me
what it is and what, if anything, you know about it. Please be as specific as

. possible. If you don’t happen to know what the sound is, it is okay to say so. "

< . -2~

* SOUND #2
VOICE: Please press péuse now. : : g — ‘9

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT |
| SAYS ABOUT SOUND #2 HERE. PROBE ONCE WITH: Is there anything else?

Stondo ke @ u@% mmalvew%*m
Choopdelmoncton. =

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A}

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one

company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

n /A

L e A |

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

;  Coafidental- Age

i - torreys’ E

i Subject to Protective Oﬂlﬂ'y :: '?‘;28.
Opp. No, 21/161,817

MOT 004905




Nextel v. Motorola
Opp. No. 91/161,817
Nextel Testimony
Jacoby Ex. 7

: 2 —-2l6
YOICE: Thxs Is the second sound. If you happen to know what this sound is, please tell me
what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

—2_

SOUND #2

VOICE: Flease press pause now. 8 "‘ é

'INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
 SAYS ABOUT SOUND #2 HERE. PROBE ONCE WITH: Is there anything else?

Cinsnicon bacp - Sl (’«?R_mmg&%\.

IF THE RESPONDENT ' IDENTIFIES THE SOUND, BUT DOES NOT MENTION A
SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:

You said that sound comes from a [ANSWER FROM ABOVE] Are you tbmkmg of one
company wheo makes that [ANSWER] or more than-one company who makes that [ANSWER]?

- ulp

77

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

1

Confidential - Attorneys' Eyes Only -
. Subject to Protective Ovder in TTAB

Opp. No. 91/161,817 : MOT 00‘-‘909'




~ Nextel v. Motorola
Opp. No. 91/161,817
Nextel Testimony
Jacoby Ex. 7

2L —2\7?
VOICE: This is the second sound. If you happen to kmow what this sound is, please tell me
what- it is and what, if anything, you know about it. Please be as spec1ﬁc as
possible. If you don’t happen to know what the sound is, it is okay to say so.’

2

SOUND #2

VOICE: Please press pause now. _ Ll — C)

| INTERVIEWER: -PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT -
SAYS ABOUT SOUND #2 HERE. PROBE ONCE WITH: Is there anything else? _

Qtoke e aneboy:

IF THE RESPONDENT IDENTIFIES THE SOUND, ‘BUT DOES NOT MENTION A

-} SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one L

‘company who makes that [ANSWER] or more than one company who makes that [AN SWER]?

p{auiewznx

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

* Confldential - M(orneys' Eyel Only <

Subject to Protective Order | :
‘ (;p:No 9\':"6;;;‘1n TTAB R MOT 004913




- - Nextel v. Motorola
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Nextel Testimony

¢ Jacoby Ex. 7 -

2 . ~2(&

VOICE: This is the second sound. If you happen to’ know what this sound is, please tell me '
what it is and what, if anything, you know about it. Please be as specific as.
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #2
. VOICE: Please press pause now. - ‘ ' L‘ — L—'

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #2 HERE. PROBE ONCE WITH: s there anything else?

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one

company who makes that [ANSWER] or more than one company who makes that [AN. SWER]?

%Mnmm\

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE -

i Coafideatial- Attorneys' Eyes Only -

E Subject to Protective Order ia TTAB - MOT 004917

Opp. No. 91/161,817




. Nextel v. Motorola
Opp. No. 91/161,817
Nextel Testimony
Jacoby Ex. 7

2~ 2xg

VOICE: This is the second sound. If you happen to know what this sound is, please tell me
what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

-2-

SOUND #2

VOICE- Please press pause now. A i A L, v e L_l

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #2 HERE. PROBE ONCE WITH: Is there anything else?.

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A
SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:

You said that sound comes from a [ANSWER FROM ABOVE]. ' Are you thinking of one
company who makes that [ANSWER] or more than one company who makes that [ANSWER]? .

g

0

‘ lNTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

i c""ﬂdenth) A
= At
| Subject o Protec::ov:u 3% Eyes Onty, .

Opp. No, 91/,?;;; oaTTA Mor 004921
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Nextel v. Motorola
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Jacoby Ex. 7

_ 2 —2.20
VOICE: This is the second sound.' If you happen to know what this sound is, please tell me

what it:is and what, If anything, you know about it. Please.be as specific as . !
possible. If you don’t happen to know what the sound is, it is okay to say so.

-2

SOUND #2 . | . | SR < |

VOICE: Please press pause now:. : A 9 — LI

| INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #2 HERE. PROBE GNCE WITH: Is there anything else?

O bassy Dl ol ollet

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A] - -
SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK: - ‘

You said that sound comes from a. [ANSWER FROM ABOVE]. Are you thinking of one
company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

M 4 |
/71— : A ‘ . . ,

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

:  Coafidentlal - Mio'ﬂ;e,.vs‘ Eyes Oaly - :
i Subject to Protective Order In TTAB :
| Opp. No. 91/161,817 ! MOT 004925
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Nextel-Testimony -
Jacoby Ex. 7

2 22

VOICE: This is the second sound. Ifyou happen to know what this sound is, please tell me

“what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound i lS, it is okay to say s0.

-2

SOUND #2
VOICE: Please press pause now.

21—

' IN'I'ERVIEWER. PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #2 HERE. PROBE ONCE VVITH Is there anything else?

W dhewafn o) o] @ hotosy Bacs.

NO-

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A
SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:

-You said that sound comes from a [ANSWER FROM ABOVE].-. Are you thmlgng of one
company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

—Pof/f ')\/%14?_/.
S

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

i Confidential~ A«nrl;eyt' Eyes Only.-

] Subject to Protective Order in TTAB MOT 004929
j Opp. No. 91/161,817 : :
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Jacoby Ex. 7

L ~2A27

VOICE: This is the second sound. -If you happen to know what this sound is, please tell me
what it is and what, if anything; you know about it. Please be as specific as
possible. If you don’t happen to know what the sound s, it is okay to say so.

SOUND #2

-2

VOICE: Please press pause now. . : . ‘a — 'D‘

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT'SOUND #2 HERE. PROBE ONCE WITH: I there anything else?

Wel ki 10l bewpo. -

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A |-
SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK- 8

You said that sound comes from a [ANSWER FROM ABOVE]. Are you.thinking of one
company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

Newte|

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE -

o Confldentat - Attorneys’ Eyes Onty. MOT 004933
: Subject (o Pretective Order a TTAR o
. Opp.No_91/161,817" ;
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2273
VOICE: This.is the second sound. If you happen to know what this sound i is, please tell me
what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #2

VOICE: Please press pause now. & g

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #2 HERE. PROBE ONCE WITH: Is there anything blSC?

H wcL le,’mﬁieue Gn st oﬁ’, S%«&

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A
SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:

You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one|
company who makes that [ANSWER] or more than one company who makes that [AN: SWER]?

N e)@rpj

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE .

anndendal . Attorneys' Eyes Oaly -

| Sebiect Pt Grict e TTAB * MoOT 004937




Nextel v. Motorola

Opp. No. 91/161,817

Nextel Testimony

2 Jacoby Ex. 7

| | L =Yy

VOICE: This is the second sound. If you happen to know what this sound is, please tell me
what it is and what, if anything, you know about it. Please be as specific as

possible. If you don’t happen to know what the sound Is, it is okay to say so.

' SOUND #2

" VOICE: Please press pause now. QA ~ ';\

. {INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #2 HERE. PROBE ONCE WITH: Is there anything else?

0 phoe ollip ol g
&Qoolw%amuﬂﬁju »

UND, BUT DOES NOT' MENTION A
SPECIFIC COMPANY IN HIS OR HER ANSWER_ ASK:

You said that sound comes from a [ANSWER FROM ABOVE]. Are.you thinking ‘of one
company who makes thdat [ANSWER] or more than one company who makes that [ANSWER]?

~ Neghe '

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

\

- Confidential - Attorneys’ Eyes Only « .
. Subject ta Protective Order in TTAB .

- Opp. No. 91/161,817 o MOT 004941
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LT 228

VOICE This is the sécond sound. If you happen to know what this sound is, please tell me
what it is and what, if anything, you know about it. Please be as specific as
. possible. If you don’t happen to know what the sound i is, it is okay to say so.

SOUND #2 * -

VOICE: Please press pause now. : A — 2

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
- | SAYS ABOUT SOUND #2 HERE. PROBE ONCE WITH: Is there anything else?

(Ui ellgphc. --auu Y379

IF THE RESPONDENT H)ENTIFIES THE SOUND, BUT DOES NOT MENTION A
SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:

. You said that sound comes from a [ANSWER FROM ABOVE]." Are you thinking of one
company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

Meyled

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE |

Coafidential - Attoraeys’ Eyes Only - y
. -Subject to Protective Oy:deryi.: 'l'l‘lB MOT 004945
* Opp. No. 91/161,817




Nextel v. Motorola
Opp. No. 91/161,817
Nextel Testimony

D— _ ;D_ Qjacoby Ex. 7 .

VOICE: This is the second sound. If you happen to know what this sound is, pleasé tell me
what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

5

SOUND #2

VOICE: Please press paﬁse now. f‘l — D\

INTERVIEWER: PRESS PAUSE AND RECORD- VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #2 HERE. PROBE ONCE WITH: Is there anything else?

' Phine Bap - e e wntlictalbe

IF “THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A
SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:. '
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one
company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

Mok

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

_Confidentisl - Attorneys® Eyes Only -

. dve Order In TTAB : v
S o . MOT 004949
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: Nextel Testimony
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X 220
VOICE: This is the second sound.. If you happen to know what this sound is, please tell me

what it is and what, if anything, you know. about it. Please be as ‘specific as
pos31ble If you don’t happen to know what the sound is, it is okay to say so.

SOUND #2

VOICE: Please press pause now. T (o '—' é)

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT/|
SAYS ABOUT SOUND #2 HERE. PROBE ONCE WITH: Is there anything else? '

@L,Ttoo w@a?aico oL QLQ,Q(P/Rm%

IF THE RESPONDENT IDENTIFIES THE SOUND BUT DOES NOT MENTION A
SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:

You said that.sound comes.from a [ANSWER FROM ABOVE]. Are you thinking of one| -
company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

it en Newke §

INTERVIEWER: PRESS PAUSE TO RESUME Cb/T APE

. Confidentfal - Anor-eyx Eyes Only - ' MOT 004953
i Sublect to Protective Order in TTAB :
. Opp. No. 9!!16],8!7
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v’ . Nextel Testimony
. JacobyEx. 7

~4- ol

-—

VOICE: This is the fourth sound. If you happen to know what this sound is, please tell me
what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #4

VOICE: Please press-pause now. . ' \ - D\

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #4 HERE. PROBE ONCE WITH: Is there anything else?

2. L{)rz,7 walkie ~ta /{Ce v (ﬁ‘/&') ' A’/Jo?"fl lfj

'IF THE RESPONDENT IDENTIFIES THE "SOUND, BUT DOES NOT MENTION A
SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:

You said that sound comes from a [ANSWER. FROM ABOVE]. Are you thinking of one
company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

Mﬂ‘/’qro/‘l

~ INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

Finally, what is your job title?

.?av-o"&. &ja?l’

IF FIRE/EMT, ASK:
Is your position...
" 1 paid or
2 volunteer?

I QNTERVIEWER PRINT FULL NAME) eosw QMMM} '
verify that I conducted this interview on (date) i___l_ g / 0_{ at (ﬁme).z_@?m )

INTERVIEWER erNATURN“\w\ ’

* Confidential - Attorseys’ Eya'-o;jy.- AN . ’ § - MOT 004959

Subject to Protective Order inTTAB
Opp. No. 91/161,817 :
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- . ’ 7
~4- — ey
VOICE: This is the fourth sound. If you happen to know what this sound is, please tell me

what it is- and what, if anything, you know about it. Please be as specific as .
possible. If you don’t happen to kmow what the sound is, it is okay to say so.

SOUND #4

VOICE: Please press pause now. ' , . \ —d

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #4 HERE. PROBE ONCE WITH: Is there anything else?

Cetf Prowe (BFE) mﬁjj
Laﬁaq#ﬂ ( v (HE) Kofhing

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A
SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:

You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one |
company who makes that [ANSWER] or more than one. company who makes that [ANSWER]?

: /L(J‘fz"fo/ q

. INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

Finally, what is your job title?

‘B//CC 0 10€r

IF FIRE/EMT, ASK:
Is your position...

1 paid or

2’ volunteer?

et e o em s w48 e @ T W e em e dn e e EA e e e M e W W G R e e e M T T T M M e M oo e W oae e

I(]NI‘ERVIEWERPRINTFUILNAME) re L QlolipsEr

verify-that I conducted this interview on (date) @9 /23./ 0> oS at (time) /0 [ fm

INTERVIEWER SIGNATURE: _ - ( %3
Confidential - Attoraeys’ Eyes Oaly - . ) MOT 004963
Subject to Protective Order in TTAB .

Opp. Ne. 91/161,817
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VOICE: This is the fourth sound. -If you happen to know what this sound i is, please tell me

-what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #4 ' X ' ,
R | 1=

VOICE: Please press pause now.

' SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
"| You said that sound comes from a [ANSWER FROM ABOVE] Are you thmkmg of one

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #4 HERE. PROBE ONCE WITH: Is there anything else?

&3%@;@@nmm%‘

IF THE RESPONDENT  IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

M-@“—bfo'q

INTERVIEWER: PRESS PAUSE TO RESUM].E'CD/I‘A‘PE

Finally, what is your job title?

Yo )l‘cg O’S%“C'Q (—‘

IF FIRE/EMT, ASK:
Is your position...
. 1 paid or
2 volunteer?

e e e e e s e W W T W e e e e I  w e e ee e e R e e e e e e o e e

| I(NTERVIEWER PRINT FULL NAME) _{. a§4¢e+ M. Clolipsts

verify that I conducted this interview on (date) @5 /92 ./ oS at (time) _/ :30 .

. INTERVIEWER SIGNATURE: M_%@_ © MOT 004967
{ Confidential - Attorneys' Eyes Only - . . . : .

Subject to Protective Order Ia TTAB
i Opp. No. 91/161,817
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VOICE. This is the fourth sound. If you happen to know what this sound is, please tell'me

what it is and what, if. anything, you know about it. Please be as specific as
; possxble If you don’t happen to know what the sound i ls, itis okay to say so.

-4

SOUND #4

VOICE: Please press pause now. ' ' ‘ — |

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT.
SAYS ABOUT-SOUND #4 HERE. PROBE ONCE WITH: Is there anything else?

qu Jio QGVW;“j s 'lj v\q[ ( 14/5) | A)q"/‘ﬁ,‘u 9

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
‘ You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one
-1 company who makes that [ANSWER] or more ‘than one company who mdkes that [ANSWER]?

Ma‘v"o fo/q

- INTERVIEWER: PRESS PAUSE-TO RESUME CD/TAPE

Finally, what is your jbb title?

| PHM Tolice OLLree—

IF FIRE/EMT, ASK:
Is.your position...

.1 paidor

2 volunteer?

i(mmRVIEWERPRNrFULLNAME) Mavﬁawd’ M. Cﬂmlf’ps{:f

verify that I conducted this interview on (date) 7 /22 /83 at (time) J 125 .

" .. Subjectto Protective Order in TTAB
: Opp. No. 91/161,817

MOT 004971
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VOICE: This is the fourth sound. Ifydu happen to know what this sound is, please tell me -

what it is and what, if anything, you know about'it. Please be as specific as -
possible. If you don’t happen to know what the sound is, it is okay to say so.

g —|

" | INTERVIEWER: PRESS PA['TSE AND RECORD VERBATIM WHAT THE RESPONDENT
1 SAYS ABOUT SOUND #4 HERE PROBE ONCE WITH Is there anythmg elsc" [

ZN& rqc‘}o CQ/L{/) {‘I/Lﬂ(J bufﬁ?n
7 S"V’\? W/) Uv%\ﬁ

SOUND #4

VOICE: Please press pause now.

. |IF THE RESPONDENT IDENTIFIES THE SQUND, BUT DOES NOT MENTION A
. SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:

.| You said that sound comes from a [ANSWER FROM ABOVE]  Are you thinking of one
company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

N M/WV\j

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

_ Finally, what is your job title?

.Carre’g\':avxs qua.[e Aﬁeﬁ‘”

.IF FIRE/EMT, ASK:
Is your position...

1 paid or

2 volunteer?

‘ ..---_..--.......-_--_.._.-__.-‘-..-—--—---—-------—---------....--..-....—-----......

] INTERVIEWER PRINT FULL NAME) __ 15800 Heec Loy
¢ ume)LL__‘LA'L

MOT 004975

verify that I conducted this interview on (date) -

INTRRVIRWER SIGNATURE: - m‘&&\
| Confldential - Attorneys® Eyes Only - o
Sabject to Protective Order in TTAB

. Opp- No. 91/161,817




Nextel v. Motorola

' -Opp. No. 91/161,817.
.. ’ Nextel Testimony

© Jacoby Ex. 7

VOICE: This is the fourth sound. If you happen to know what this sound i is, please tell me
what it is and what, if anything, you know -about it. Please be as specific as
possible. If you don’t happen to lmow what the sound is, it is okay to say so,

- SOUND #4

—4-.

VOICE: Please press' pause now. - : ‘ “— \

INTERVIEWER: PRESS PAUSE AND RECORD

VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #4 HERE. PROBE ONCE )

WITH: Is there anything else?

wa éa‘ﬁér7 5"’""«9’ (7_47/';') "[lt‘—m/aﬁoue_&z
(%/f) &U*Hw\j

IF THE RESPONDENT IDENTIFIES THE 'SOUND,
‘ SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:

You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one
company who makes that [ANSWER]

Mﬂ'[_ﬂralal

BUT DOES NOT MENTION A

or more than one company who makes that [ANSWER]?

INTERV]EWER: PRESS PAUSE TO RESUME CD/TAPE

Finally, what is your job title?

}:l‘regfjtd”gr“ /R'\m“‘«écﬁfcv

IF FIRE/EMT. ASK:

Is your position. ..
@aid or

2 volunteer?

. . _--_..__-_—_-..—___......-_-...._...-_.._--_-..-...----...---_..-.--.--—_-------..—_-

I (INTERVIE PRINTFULLNAME)MWQ%\‘" . CLal!PSk'
'verify that I conductcdthlsmtemcw on (date) __L/03 /05 at (time) _L__i/_ AM

INTERVIEWER SIGNATURE: WW )Z( W

dential - = Attorncys* Eyes Oaly ~

. MOT 004979
«¢ to Protective Order in TTAB . '

Opp. No. 91/161,817
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Jacoby Ex. 7
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S . 2 =07
VOICE: This is til_e fourth sound. If you liappen to know what this sound is, please tell me
! what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #4 . - . ]
VOICE: Please I;ress, pause now. - ’ ' ‘ /5 S
INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT] .
SAYS ABOUT SOUND #4 HERE.

PROBE ONCE WITH: Is there anything else?

ﬁﬁctt‘o | Ke.'.( +9V\,-L (A:[Ef) '\DO‘HM““j

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A
SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK: .
- | You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one
. company who makes that [ANSWER]

or more than one company who makes that [ANSWER]?
Metovo|q

INTERVIEWER. PRESS PAUSE TO RESUME CD/TAPE

Finally, what is your job title? . >

Po)ice Office
IF FIRE/EMT, ASK:
Is your pesition...

1 paid or

2 volunteer?

------------------------------------- .‘.—-.-_...._----'__~~-..-_-..--—----

1{INTE RV]EWERPRJNTFULLNAME) ‘/t/qu.,e«{— M Chofrpst,

venfy that I conducted this interview on (date) ¢ 9/‘07— /28 at (time) _/ :/ S

~ _ INTERVIEWER SIGNATURE: %g T L (L g‘ . MOT 004983
[ Ceafideatiat- Attorneys® Eyes Oaly - g
1 Subject fo Protective Order in TTAB ) .
' Opp. No. 91/161,817 .
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. ’ Nextel Testimony
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L I . -

-4
. 2 —~|0¢
. VOICE: This is the fourth sound. If you happen to know what this sound is, please tell me.

what it is and what, if anythmg, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #4

VOICE: Please press pause now. . . . : A |

INTERVIEWER: PRESS PAUSE AND RECORD VERBA:I‘M WHAT THE RESPONDENT
SAYS ABOUT SOUND #4 HERE. PROBE ONCE WITH: Is there anything else?

j_,’ ' o? wm7 rqc{;D‘ aa// z’jlz/%t/\ @/E) A)afé,j

'IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A
SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:

‘ You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one
. | company who makes that [ANSWEK] or- r-more than one company who ‘makes that [ANSWER]”

. l\/eld['&/‘

. INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

Finally, what is your job title?

F;‘weu;.am //OG‘V“M‘ZJ"C’

IF FIRE/EMT, ASK:
-Is youx position. ..
aid or

2 volunteer?

.ﬂmnmwmwxmmﬁmmmemfﬁxxgpJQZNLLq-
vérify that I conducted: this interview on (datc) _i_/ 7 /08 at(time) 2 :3 __2 |
INTERVIEWER SIGNATURE: N\~ \«Q«X{W}  MOT 004987

; Confidential - Attorneys® Eyes Oaly -

Subject to Protective Order in TTAB
i Opp. No. 91/161,817
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VOICE: This is the fourth sound. If you happen to know what this sound is, please tell me

what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #4

VOICE: Please press pause now. ' g o L’

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
"} SAYS ABOUT SOUND #4 IIERE. PROBE ONCE WITH‘ Is there anything else? -

0%(0_2_ fl«owc 5‘[(,0,«(—- p, @/E)

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MBN'I'ION A
‘ SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:

You said thit sound comes from a [ANSWER FROM ABOVE]. Are you thmkmg of one
company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

T Cand rewdher—

INTERVIEWER: PRESS PAUSE TO RESUME CD/T. APE.

‘Finally, what is your job tltlc?

FY‘Q&JH—QY‘ /f%ww-—ea:l Q-

IF FIRE/EMT, ASK:

Is your position...
C &aid or

2 volunteer?

. MmN e M e c e e mr e md m e a et r e e m e e ... ... - . = - m ——— o - -

. INTERVIEWER PRINT FULL NAME) Man avest M. Clwlinsk:

verify that I oonducted this interview on (date) €9/ 02 02 [0oX at (tlmc) / :52.

-

INTBRVIEWER SIGNA'IURE /- ( - ¢ MOT 004991
. ,’ Confidentiat - - Attorneys' ‘Eyes Oaly. - : ’

:  Subject to Protective Order in TTAB

i Opp.No 91/161,817




) . Nexte! v. Motorola
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© - Nextel Testimony

. ‘ Jacoby Ex. 7

4
- 2 ~{|0
+ VOICE: This is the fourth sound. If you happen to know what this sound is, please tell me
what it is and what, if anything, you know about it. Please.be as specific as

* possible. If you don’t happen to know what the sound is, it is okay to say so.

' SOUND #4

VOICE: Please press pause now. ‘ . : : q -9

' INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE .RESPONDENT '
SAYS ABOUT. SOUND #4 HERE. PROBE ONCE WITH: Is there anything else?

AgDon I‘J‘ kw‘*)

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A
SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK: :

You said that sound comes from a [ANSWER  FROM ABOVE]. Are you thinking  of one
company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

.mTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

‘Finally, what is your job title? -

?a.v-a MQ—J I‘C-

. .IF FIRE/EMT, ASK:
Is your position,..
é)aid or

. yolunteer?

S T T T T S T N T T e e e e T e S Rt N N N L r e et C s R e r ST N T e e e — e —.a. .- -—-aa

| (INIE RVIEWERPRNTFULLNAW)Mngm} M. Clolissky

verify that I conducted this interview on (date) 99 /02 /0% at (time) 5 : 4 .

{ Coafidential - Attorneys! Eyes Only - ' ' | |
l% (S:wb]ﬂed to Pro::.ﬁ:lelme:;- TTAB , .
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1 Subject to Protective Order in TTAB -

{
!
t

4

VOICE: This is the fourth sound. If you hap

what it is and what, if anything, you know about it.
- possible. If you don’t happen to know what the sound is,

SOUND #4

Please

VOICE: Please press pause now.

Nextel v. Motorola
Opp. No. 91/161,817
Nextel Testimony
Jacoby Ex. 7

Rl AW

pen to know what this sound is, please tell me

be as specific as

itis okay to say so.

-9

INTERVIEWER: PRESS PAUSE AND RECORD
SAYS ABOUT SOUND #4 HERE. PROBE ONCE

Don ’-)L /tlwbd

IF THE RESPONDENT- IDENTIFIES THE SOUND,

BUT DOES NOT
SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK: ' '

INTERVIEWER. PRESS PAUSE TO RESUME CD/TAPE

VERBATIM WHAT THE RESPONDENT
WITH: Is there anything else?

You said that sound comes from a [ANSWER FROM ABOVE]... Are you thinking of one
| company who makes that [ANSWER] or moré than one company who makes that [ANSWER]?

MENTION Al

' Finally, what is your job title?

) %ﬂ\mécu c //:,:rejcl‘jkfer

IF FIRE/EMT, ASK:

Is your position... . i -
aid or qu megf;'c.
olunteer? F,‘.%f,j IFrer

e A R T T T S QP - - - - -

- - -

I ANTERVIEWER PRINT FULL NAME) l{g%g,e;k H . 0 lw} .',.05k 1
verify that I conducted this interview on (date) 97 / 97 /oX at (time) _’L: __2_5:

| INTERVIEWER SIGNATURE: Mﬂwﬁ ) /4 Cl}éf;ﬁ,

Opp. No. 91/161,817

MOT 004999
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2 (=

VOICE: This is the fourth sound. 'If you happen to know what this sound is, please tell me
_what it is and what, if anything, you know about it.- Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

39

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
.SAYS ABOUT SOUND #4 HERE. .PROBE ONCE WITH: Is there anything clse?

Da-n '—,L | ,Kviou)

SOUND #4

VOICE: Please press pause now.

" |IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A
‘ SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK: :
You said that sound comes from a [ANSWER FROM ABOVE)]. Are you thmkmg of one
company who makes that [ANSWER] or more than oné company who makes that [ANSWER]?

| INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

Finally, what is your job title?

Five $igiten - &«qmgﬂz_,

'IF FIRE/EMT, ASK:
Is your position...
aid or

2 volunteer?

1 (NTERVIEWER PRINT FULL NAME) Mzm gret= M« Chof sk,
. verify that I conducted thls_mtemew on(date) 9 /2 /oS at(time) L :o 7

. INTERVIEWER SIGNATURE:%Wf /{/ & L""’ﬂf"é" " MOT 005003
:  Confidential - Attorneys’ Eyes Only - 4 ]7 . ' E ‘ o . . ‘

i Subject to Protective Order in TTAB
‘ Opp. No. 9V/161,817 -
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YOICE: This-is the fourth sound. If you happen to know what this sound is, please tell me
" . what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #4

VOICE: Please press pause now. ' Ll - L‘I

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #4 HERE. PROBE ONCE WITH: Is there anything else?

Call ol bion on ikt e }PAouﬁ |
(#2) Netting |

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A
. . A SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK: '

You said .that sound comes from a' [ANSWER FROM A_BOVB]. Are you thinking of one
company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

e lf 1/710”.@

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

Finally, what is your job ﬁﬂe?

?a /:'ca O%fce Ly

IF FIRE/EMT, ASK:
Is your position...
1 paidor -
2 volunteer?

. ---'—-——----——--——---‘-’-----—---—--—-.-—-----———w--—_—-—---—--—_-----_

T(INTERVIEWER PRINT FULL NAME) ’/// avaavert- M. C;Zo Losk,"
12 d / i Coafldential - Attorneys® Fyes Only -

. . . / . . ;  Subject to Protective Order {u TTAP-
verify that I conducted this interview on (date) 02 [ o2z {as at(time) 3 35 Opp. No, 91/161,817 5
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VOICE: This is the fourth sound. I you happen to know what this sound is, please tel! me

what it is and what, if anything, you know about it. Please be as specifi¢ as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #4

VOICE: Please press béus_e now. . : ' 6 (3

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONL <+ |
SAYS ABOUT SOUND #4 HERE. PROBE ONCE WITH: Is there anything else? -

QUY‘SOY“ e—V\.CL'V\ ' %V‘ C@MV;A&V\C"Q. [
: i 3 4

fH ) Metd, ,; . : o
(#e) )

e e —— % st

- ——————. oo

" |IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION -
SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK: ,

You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinkiug it -
company who makes that [ANSWER] or more than one company who makes that [ANSW i °

I"Bm
Fedd Es
Negcte |

. —_. -

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE -

Finally, what is your job title?

. Efvc—sz?3k+ew - ?QV‘QMCI;Q_. | - .\

IF FIRE/EMT, ASK:
Is your position...

" (D)paid or

2 volunteer?

S T T S T T N N m N e r e e Cr e e r e e EE e NS E N, —-—.— ..~ - ... . s -

I (INTERVIEWER PRINT FULL NAME) ;M@;mf.,,;\’ . Ol fs[’- [
verify that F conducted this iﬁ;ervipw on(date) 9 / o1/ pat (time) - § : &

-+ INTERVIEWER SIGNATURE: 320 . : MOT 0051
. { Confidentlal - Attorneys* Eyes Ouly - : .
! Subject to Protective Order in TTAB- . .
1 Opp. No. 91/161,817 . - . : : ' -
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. 2SS
“VOICE: This is the fourth sound. If you happen to know what this sound is, please tell me
what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #4

4

VOICE: Please press pause now. - ' : 9 o C:

INTERVIEWER: PRESS PAUSE.AND RECORD VERBATIM. WHAT THE RESPONDENT
SAYS ABOUT SOUND #4 HERE, PROBE ONCE WITH: Is there anything else?

| f4l{ﬁuen'e{7 wachiie. | Cﬁ/f)'*)ffﬁ“":j

IF. THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A
‘ . | SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK: :

You said ‘that sound comes from a [ANSWER FROM ABOVE]. - Are you thinking of one
| company who makes that [ANSWER] or more than one company who makes that [ANSWER]? -

/{)p w

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

-Finally, what is your job title? -
¢
Po/('cz, .tﬁﬁ/ Car

IF FIRE/EMT, ASK:
Is your position...

1 paid or

2 volunteer?

I(_QN__IERV]EWERPR]I\ITFULLNAME) Ma\rgavc{’ M dke\tDS[il

verify that I conducted this interview on (date) _ 9 / _Q__3__ / L\{ at (time). /0_: _0_5_ AN\

INYERVIEWER SIGNATURE: YWaeerancd” . Clal, b~
; Coul endal-Auoruys'l-:yuouy. e, . Q :

; MOT 005015
. ! Subfect to Pratective Order ia TTAB |
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: Nextel Testimony
* R Jacoby Ex. 7

| | > -l
VOICE: This is the fourth sound. If you happen to know what this sound is, please tell me

what it is and what, if anything, you know about it. Please be as specific as
possible. Xf you don’t happen to know what the sound is, it is okay to say so.

SOUND #4

—4-

VOICE: Please press pause nov. ' ‘

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESI;ONDENT
[ SAYS ABOUT SOUND #4 HERE. PROBE ONCE WITH: Is there anything else?

< f()n,«'7 fodio 64/5} {\}g{@:g

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A
SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK: '

You said that sound comes from a [ANSWER FROM ABOVE). Are you thinking of one
company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

Ma‘l‘a e , 9

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

Finally, what is your job title?

?H‘ro’ Mmawn.

- IF FIRE/EMT, ASK:
Is your position...
1 paid or
2 volunteer?

.—-..—..-------.—-..------_-.----..-—_..---------------_-..~_..__-_.._-----——

I (NTERVIEWER PRINT FULL NAME) DAL ,—/{a_d Ly
verify that I conducted this interview on (date) _ 9/ ) / 65 at (time) 149

WER SIGNATURE: N3 N QA@)AO MOT 005019

Confidential - Attoruéys' Eyes Oaly- N ] \
Subject to Protective Order in TTAB .
Opp. No. 91/161,817
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. - Nextel Testimony
- . Jacoby Ex. 7

N
—
* VOXCE: This is the fourth sound If you happen to know what this sound is, please tell me

what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound s, it is okay to say so.

SOUND #4

VOICE: Please press pause now. L P |

.| INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #4 HERE. PROBE ONCE WITH: Is there anything else? |

Dltrecfl; @nv\ec:("’ Ql‘/é) ’\90‘1%\4:3_7

|IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A
SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:

You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one|
company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

Mexcte

INTERVIEWER: PRESS PAUSE TO RESUIVIE CD/TAPE

Finally, what is your job title? .
jFl‘M,?.‘jH?r /P@»’QM(‘Q}_ T

IF FIRE/EMT, ASK:
Is your position. ..
o @m’d or
) 2 volunteer?

-------------------------------------------------------------------

I(INTERV]EWERPRINT FULL NAl\/fE) Mﬂl/‘jmﬁ&{/ M CL 'I p5£l
verify that I conducted this interview on (date) 97 /97 / "f at (time) /0 :33- 33— f}o’Y\

INTERVIEWER SIGNATURE: M&LMQ%ML © MOT 005023
Confidential - Atforacys* Eyes Oaly - . . )
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—4- : Nextel Testlm§;1y

A Jac\b E
VOICE This is the fourth sound. If you happen to know what this sound is, please tell me
what it is and what, if anything, you know about it. Please be as specific as
possible: If you don’t happen to know what the sound is, it is okay to say so.

SOUND #4 |
>— |

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #4 HERE. PROBE ONCE WITH: Is there anything else?

DIV(C'{— C&wwec’:‘— a[-ef‘f'"‘{‘e‘?w-a\.- oy
Q /md é)cﬂ‘ﬁr Motorola /Oa/‘fztb[&. Fadio

- (He

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A|.
SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK: ,

You said that sound comes from a [ANSWER FROM ABOVE].. Are you thmkmg of one
company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

Mot |

VOICE: Please press pause now.

" INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

Finally, what is your job title?

q)alrc-e_, . Cowmav\;cr-e_ Y

" IF FIRE/EMT, ASK:
Is your position... -
1 paid or
2 volunteer?

 I(INTERVIEWER PRINT FULL NAME) A « Clnlipsks

veiify that I conditcted this interview on (dite) @7/ &( /05 at (time) _(p g(

A MOT 005027
INTERVIEWER SIGNATURE:

‘Cosfidental - Attorneys’ Eyes Only -~
;Subju:l to Protective Order In TTAB
Opp. No. 9ll|6|,8|7
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Nextel v. Motorola
~ Opp. No. 91/161,817

) . : Nextel Testimony

_ -4- : 2 Jaal)b( @(7

- VOICE: This is the fourth sound. If you happen to kuow what this sound is, please teli me
) what- it is and what, if anything; you know about it. Please be as specific as

possible. If you don’t happen_ to know what the sound is, it is okay to say so.

SOUND #4

VOICE: Please press pause now.

(o-Zz

SAYS ABOUT SOUND #4 HERE. PROBE ONCE WITH: Is there anything else‘7

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION
SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK: ‘

)\)'esc"'r‘e,[
Srmvc\’

\)4\/‘\'2,07\

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

You said that sound comes from a [ANSWER FROM ABOVE]. Aré you thmkmg oi
company who makes that [ANSWER] or more than one company who makes that [ANSWER j”

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDE \41

DbY&c+ vame<:+ own Cﬁ'” f"vﬂw&—(ﬁ/g)f‘/ﬂiw

ny

e o e v .

INTERVIEWER SIGNATURE: ' 7/

Finally, what is your job title?

‘Pa (Cce O%)ce/

IF FIRE/EMT, ASK
Is your position:..
-1 paidor
2 volunteer?

. o o am i e s e = e Y e M e e M EE T e R eSS e e s e

1 INTERVIEWER PRINT FULL NAME) pavet M. C/w// pfk/

verify that I conducted this interview on (date) €7 /£2-/ 85 at (tlmc) .

<

1 Confidential - Attoroeys’ Eyes Only -

: Subject to Protective Order in TTAB
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- —4 - ’ Jﬁjby E)‘ 5_(3
VOIXCE: This is the fourth sound. If you happen to know what this sound is, please tell me

what it is and what, if anything, you know about it. Please be as specific as
poss:ble If you don’t happen to know what the sound Is, it is okay to say so.

SOUND #4

VOICE:Please press pause now. : . . A A '*Q

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #4 HERE. PROBE ONCE WITH: Is there anything else? ’

D{V‘-CC;" Cov\v\.cé‘j" F&q‘f‘ure, (79/2) Idﬂ'l['t( j

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A
SPECIFIC COMPANY INHIS OR HER ANSWER, ASK:

You said that sound comes from a [ANSWER FROM ABOVE). Are you thinking of one
company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

j A)€ K"‘c [

INTERVIEWER: PRESS PAUSE TO RESUME CD/T. APE

Finally, what is your job title?

:Dz—ho-h"ve, | Cd’(oge vql

IF FIRE/EMT, ASK: -
Is your position...
' 1 paid or
2 volunteer?

I INTERVIEWER PRINT FULL NAME)\\_)\\\,) N \}*Zmi\\w
verify that I conducted this interview on (date) 7 /7 /oS at(time) l 130
INTERVIEWER SIGNAT!

Confidential - Attorneys’ Eyes Only -
Subl«l to Protective Order in TTAB
: Opp. No.91/161,817

© MOT 005035
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VOICE: This is the fourth sound. If you happen to know what this sound is, please tell me

what it is and-what, if anything, you know about it. Please. be as specific as
- possible. If you don’t happen to know what the sound is, it is okay to say so.

- SOUND #4

VOICE: Please press pause now. ’ 2~

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #4 HERE. PROBE ONCE WITH: Is there anything else?

#IQV‘{'CL_,r/D on -Z w47 //Lone_ 64/:5)
Wothing

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A
SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:.

 You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one
company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

: A/‘ZK"L‘% ’

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

Finally, what is your job title?

Fivefig Fher /Poramedic

- IF FIRE/EMT, ASK: -
Is your position. ..
aid or
2 volunteer?

T T T e N . e e e E e . e E e~ e . e r N EnE RN R E . m Eaa ..o - = . .- e — . — - - -

IINTERVIEWER PRINT FULL NAME) Daws o/ HE /2 f

" verify that I condugted this interview on (date) 2 1 1 05 at (time : /0.

' . . MOT 005039
. INTERVIEWER SIGNATUR&\W N\\\Qm&b\_.‘\ .- MO1%®

. Confldential - Attorneys' Eyes Only -
: Subject to Protective Order in TTAB
Opp. No. 91/161,817
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Nextel Testimony

-4~ obyE)(ZD:A_1 .

‘VOICE This is the fourth sound Xf you happen to know what this sound is, pleaSe tell me
"what it is and what, if anything, you know about it.. Please be as specific as
possible. Xf you don’t happen to know what the sound is, it is okay to say so.

SOUND #4

VOICE: Please press pause now. ' . ' : P S D,

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT-THE RESPONDENT
SAYS ABOUT SOUND #4 HERE. PROBE ONCE WITH: Is there anythinj clse?

ay Phone ) Netb;

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A|j
SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from'a [ANSWER FROM ABOVE]. Are you thinking of one
i company who makes that [ANSWER] or mote than one compary who makes that [ANSWER]?

Mexte|

' INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

Fmally, what is your job title?

D{f "'7 S[tenH

IF FIRE/EMI‘, ASK:
Is your position... -
1 paid or
2 volunteer?

O . T I I B e T e e T e el e e T e

lConﬂdenﬂal - Altorneys* Eyes Ouly -
iSubject ta Protective Order in TTAB
Opp. No, 91/161,817
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Nextel Testimony

Jacopy Ex.'7

. o3

VOICE: This is the fourth sound. If you happen to kmow what this sound is, please tell me
what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

-4

SOUND #4-

' VOICE: Please press pause now. . ' /J-) "‘ ‘

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #4 HERE. PROBE ONCE WITH: Is there anything else?

2 waiy radio (/}/5) EXr—}- ou‘lLoj: me_uu'
- on dhe radfo CA/E> A}aﬁ,;ﬁ :

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A
SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK: . o

. ,
You said that sound comes from a [ANSWER FROM ABOVE]. 'Are you thinking of one
company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

4 /je K’J‘-e./
/L{&fzro/q

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

Fipally, what is your job title?

?f.(‘["fOI O el ¥

_ IF FIRE/EMT, ASK: ,
Is your position... ‘ )
1 paid or
2 volunteer?

T T e o = e S e hEn o e e r el . N R e e e = e e e e e e e e o o e o e oo -

INTERVIEWER SIGNATURE MOT 005047

. Confidential - Attorneys' Eyes Oanly -
Subject to Protectiye Order in TTAB
" Opp. No. 91/161,817




. Nextel v. Motorola
* 2 Opp. No. 91/161,817
. " Nextel Testimony

> ] ’ ) Y .

RN
VOICE: This is the fourth sound. If you happen to know what this sound is, please tell me

what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #4

VOICE: Please press pause now. ' S ’5 I

INTERVIEWER: PRESS PAUSE AND RECORD VERBATiM WHAT THE RESPONDENT
SAYS ABOUT SOUND #4 HERE. PROBE ONCE WITH: Is there anything €lse?

Z l{/a,a/ f&a//;/‘e‘f: er (%Ié) /ya'/qwj

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A
SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK- , ~

You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one
company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

M.O")La_fo /01
Keetel

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

Finally, what is your job title?

[;/—, /:/'refr‘j Iche r

IF FIRE/EMT, ASK:

Is your position. ..
. (ﬁpaid or .

2 volunteer?

T(INTERVIEWER PRINT FULL NAME) //(a»ﬁwda M. Clolosts

o verify that I conducted this interview on (date) YA [ 96 |03 at (time) Z 2N

INTERVIEWER SIGNATURE: 2[/‘7,,‘,,67‘— e Chatl o é ~  MOT 005051

*. Confidentia) - Attoracys* Eyes Only -
. i Subject tp Protective Order in TTAB
! Opp. Neo. 91/161,817



- Nextel v. Motorola
Opp. No. 91/161,817
Nextel Testimony -

" VOICE: This is the fourth sound. If you happen to know what this sound is, please tell me

what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

>-3

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT ' ‘
| SAYS ABOUT SOUND #4 HERE. PROBE ONCE WITH: Is there anything else? ‘

- Direst comect cell phowe (pl) Low
bq‘f{'erj on '_0'/{'04?_ rad)o (ﬂ/g:j /&feqﬁ’fs; o
gor 2 wzw[ Y'ct.c{l‘o Cﬁ/&j um%"“’j - ‘ |

SOUND #4

VOICE: Pléase press pause now. _

IF THE RESPONDENT IDENTIFIES THE" SOUND, BUT DOES NOT MENTION A
| SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK: -

You said-that seund ‘comes from a [ANSWER FROM ABOVE]. . Are you thinking of one
company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

1/1/ escf'f//
Motoeola

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

- Finally, what is your job title?

Petrol O%,‘ce.‘/A |

IF FIRE/EMT, ASK:
Is your position. ..
’ 1 paid or

2 volunteer?

-.---..—-----.-..----_..--_....-..-------—-_--.----__---_-_.._ ...............

] (OVIERVIEWER PRINT FULL NAME) AN NN Neellos g

verify that I conducted this i erview on (date) 97 /.7 Jo5 atttime) 4 1 Z .

MOT 005055

INTERVIEWER SIGNATURE: . WP

.; Confidential - Attorneys* Eyes Onty -
| Subject to Protective Order In TTAB
| Opp. No. 91/161,857 ’
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. K ' 4— Nextel Testimony
- Ealcs
. VOICE: This is the fourth sound. If you happen to knovw what this sound is, please tell me

what it is and what, if anything, you know about it. Please be as specific as
. possible. If you don’t happen to know what the sound is, it is okay to say so.

“SOUND #4

| _
VOICE:Please press pause now. ‘ )

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM-WHAT THE RESPONDENT

SAYS ABOUT SOUND #4 HERE. PROBE ONCE WITH: Is there anything else?

Cq// Jouwd en [«;ue (/Q/z’:"> Maﬂlw
Dl“l’QC‘{‘ Oonvbec_ﬁ'l j

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A
SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:

You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one
. . company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

Metor.!s

: IN'I’ERYIEWER: PRESS PAUSE TO RESUME CD/TAPE

Finally, what is your job title?
L
Pol;ce @%rcew - Sj‘h

IF FIRE/EMT, ASK:
Is your position...

1. paid or

2’ volunteer?

S T T T T T e e e e e e e m e e e E r c Mt a G m C r c bt e e e o m. oo - o .. -~ - .-

o I INTERVIEWER PRINT FULL NAME) Maw;w(\' M. Clolipsk !

Confidential - Attorneys' Eyes Only -

verify that I conducted this interview on (date) &9 /o % /05 at(time) [[ 00 . M GonteOrier in TTAR

Opp. No. 91/161,817

INTERVIEWER SIGNATURE:L’)L‘/M/(\],,‘ =& W . O[w&,un Aja, D | MOT 005059




Nextel v. Motorola

: . ) Opp. No. 91/161,817

S
VOICE: This is the fourth sound. If you happen to know what this sound is, please tell me

what it is and what, if anything, you know about it. Please be as specific as
possible, If you don’t happen to know what the sound is, it is okay to say so.

SOUND #4 |
VOICE: Please press pause now. QA 9,

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #4 HERE. PROBE ONCE WITH: Is there anything else? -

Divedr C@w&edf (ﬂ/c) A)”“Hf"fj

| IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one

company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

Ntz

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

Finally, what is your job title?

,"?o‘l;m | sjk»., |

IF FIRE/EMT, ASK:
Is your position. ..

1 paid or

2 volunteer?

@ e e e e e e e M am T e m Se e s W S %S e Te s e e Fe G M A A ae e A o W T w e em m e

I ONTERVIE WER PRINT FULL NAME) L/Af/e‘f M. CLa}/psk‘ ‘

lSubjec( to Pro(:cuu: Ovder in TI'AB
Opp. No. 21/161,817 |

venfy that T conducted this interview on (date) @2/02 /20X at (time) _{ . / 00

INTERVIEWER SIGNATURE: ﬁ_ﬁa&%&%@_ MOT 005063




Nextel v. Motorola
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' Nextel Testimony

~-4- Jacg&ai;%

VOICE: This is the fourth sound. If you happen to know what this sound is, please tell me
what it is and what, if anything, you know about it. Please be as specific as
_possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #4

VOICE: Please press pause now. " a - |

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #4 HERE. PROBE ONCE WITH: Is there anything clse?

2 ) fCidi o wze,\ oing ov. a O-/-eaa'o -
b@'lf::g '.(74/5) /ﬁ)o—l-k"jj | ‘j .

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK- A
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one

company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

Nesche |

INTERVIEWER: PRESS PAUSE TO RESUME CD/T APE

;

Finally, what is your job title?

?o lice C(«tfe—j‘—' |

IF FIRE/EMT, ASK:
Is your position. ..

1 paid or

2 volunteer?

_--..--_---.---..-—.._—_-_-..__-_-..---....-..—--.--..-_-..--..-_..-_~-_--—-- .....

INTERVIEWER SIGNATURE:

onfidential - Attorneys* Eyes Only -
ubject to Protective Order in TTAB
Opp. No. 91/161,817
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Nextel timo Y
- Jaco yEx(@—(3 ¢

VOICE: This is the second sound. If you happen to know what tlus sound is, please tell me
what it is and what, if anything, you know about it. Please be as specific as
_ possible. If you don’t happen to know what the sound is, it is okay to say so. -
SOUND #2

VOICE: Please press pause now. ‘ ' | — ‘

' company who mzkes that [ANSWER] or more than one company who makes that [ANSWER]?

SAYS ABOUT SOUND #2 HERE. PROBE ONCE WITH: Is there anything else? .

IF THE RESPONDENT IDENTIFIES. THE SOUND, BUT DOES NOT MENTION A
SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thmlcxng of one

Wetorg .,

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT |

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

{ Confidential - Attoraeys’ Eyes Oaly - i MOT 005069
Subjecl to Protective Order in TTAB
Opp..No. 91/161,817




Nextel v. Motorola
Opp. No. 91/161,817

-2- extel Testimon
VOICE: This is tlie second sound. If you happen to know what this sound is, please tell me
what it is and what, if anything, you know about it. - Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.
SOUND #2

VOICE: Please press pause now. Y ._Q .

INTERVIEWER. PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT

5% A]?OUT SOUND 2 % PROBE ONCE WITH: Is there suyting -elsc? ,
O Valhs. Ll b Goui b oot adeat op

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A
SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK: .
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one
company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

[y

; Confidential . Altornc.yl' Eyes Oaly - - i MOT 005073

: Subject ta Protective Order in TTAB
i Opp. No. 91/161,817
!
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uobymﬂgg

VOICE: This is the second sound. If you happen to know what this sound is, please tell me

what it is and what, if anything, you know about it. Please be as. specific as °

possxble. If you don’t happen to know what the sound is, it is okay to say so.
SOUND#2

VOICE: Please press pause now. : \ - L‘l

A INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
| SAYS ABOUT SOUND #2 HERE. PROBE ONCE WITH: Is there anything else?

< Wwwac@a,@z&@

2 Q—&@bayaw@am&,vf
@%/%g.a.

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK: _
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one
company who makes that [ANSWER] or more than one company who makes-that [ANSWER]?

N MOL.M/EA-\- W&AM&
o forionsy Componnsy

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE
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VOICE: This is the second sound. If you happen to kunow what this sound is, pléase tell me

what it-is and what, if anything, yon know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.
SOUND #2

VOICE Please press pause now. A ' RS e D‘

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #2 HERE. PROBE ONCE WITH: Is there anything else?

@W Bto. o e Neglil (o2l
oo o gy o ookl

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A
SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:

You said that sound comes from a [ANSWER FROM ABOVE]. Are you thmkmg of one
company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

&Mﬂq}bﬁ (’,&70«&, Céwf&w C‘&"“-’*

INTERVIEWER: PRESS PAUSE TO RESUIV[E CD/TAPE

Confidential - - Attorneys' Eyes Ouly - - MOT 005081
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VOICE: This is the second sound. Ifyou happen to- know what this sound is, please tell me

what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #2
VOICE: Please bress pause now. ' R <) —3

| SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #2 HERE. PROBE ONCE WITH: Is-there anything else?

S o Lhn e Nogil Cherpp(el) UL Hae
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IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

You said that sound comes from a [ANSWER FROM ABOVE].. Are you thinking of one
company who makes that [ANSWER] or moré than one company who makes that [ANSWER]?

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

MOT 005085
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Subject to Protective Order (n TTAB
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VOICE: This is the second sound. Ifyou happen to know what this sound i is, please tell me
what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #2

VOICE: Please press pause now. . ' . k{ (9

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #2 HERE. PROBE ONCE WITH: Is there anything else? "
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IF THE RESPONDENT IDENTIFIES THE SOUND,‘ BUT DOES NOT MENTION A.
SPECIFIC COMPANY IN HIS OR HER ANSWER; ASK:

You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one
company who.makes that [ANSWER] or more than one company who makes that [ANSWER]?

= Wandivs- M&%o&»aﬁ&%o/
%ubémv(qn/;#

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

{ Confidential - Att * Eyes Onll i .
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VOICE This is the second sound. If you happen to know what this sound is, please tell me
what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

'SOUND #2

" VOICE: Please press pause now. . ' : q -~ q .

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
1 SAYS ABOUT SOUND #2 HERE. PROBE ONCE WITH: Is there anything else?

tﬁ& W%W,@J‘ tpozxﬁﬂw

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A
SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:

‘| You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one}
company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

Confidential - Attorneys* Eyes Only {
. Subject to Protective Order in TTAB . : MOT 005093
: Opyp. No. 91/161,817 H
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VOICE: This is the second sound. If you happen to know what this sound is, please tell me
what it is and what, if anything, you know about it. Please be as specific as
_ possible. If you don’t happen to know what the sound is, it is okay to say so. :

SOUND #2 ' ' :
VOICE: Please press pause now. Cl - q

-INTERV[EWER. PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #2 HERE. PROBE ONCE WITH: Is there anythmg else?

%J‘MW%}-M”

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT. DOES NOT I\/IENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK
You said that sound comes from a [ANSWER FROM ABOVE]. . Are you thinking of one

company who makes that [ANSWER] or more than one company who makes that [AN: SWER]?

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

sConlidentiat - Attorneys' Eyes Ouly - .
. Subject to Protective Order in TTAB M OT 0 05097

Opp. No. 91/161,817 -
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. VOICE: Tlns is the second sound. If you happen to know what this sound is, please tell me
what it is and what, if anything, you kmow about it. Please be as specific as -
poss1ble Ifyou don’t happen to know what the sound is, it is okay.to say se.

SOUND #2

26

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #2 HERE. PROBE ONCE WITH: Is there anything else?

QLo L o pronpt £ foon o
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IF THE RESPONDENT IDENTIFIES -THE ‘SOUND, BUT DOES NOT MENTION A
SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:

“You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one |
| company who makes that [ANSWER] or more than one comipany who makes that [ANSWER]?

VOICE: Please presé pause now.

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

+ Confidential - - Attoroeys’ Eyes Only . ° MOT 005101

- Subject to Protective Order in TTAB . - .
Opp. No. 91/161,817
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VOICE: This is the second sound. Ifyou happen to know what thls sound is, please tell me

what' it is and what, if anything, you know about it. Please be as specxﬁc as
possible. If you don’t happen to know what the sound is, it is okay to say so.’

"SOUND #2

VOICE: Please press pause now. i : ND\

'| INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
] SAYS ABOUT SOUND #2 HERE. PROBE ONCE WITH: Is there anything else? =z

| SPECIFIC COMPANY IN.HIS OR HER ANSWER, ASK:

. company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

IF THE. RESPONDENT IDENTIFIES SOUND BUT- DOES NOT MENTION A
You said that sound-comes from a [ANSWER FROM ABOVE]. .-Are you thmkmg of one

Nette/

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

" Confidential - Attorneys' Eyes Only - MOT 005105
* Subject to Protective Order in TTAB
: Opp. No. 91/161,817 ’ )
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VOICE: This is the fourth sound. If you happen to know what this sound is, please tell me -
what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.
SOUND #4 ' . -
VOICE: Please press pause now. 2

| INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE'RE'SPONDENT
1 SAYS ABOUT SOUND #4 HERE. PROBE ONCE WITH: Is there anything' else?

| &ﬂ//,c/ St F s ‘M/

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK: -
You. said that sound: comes from a [ANSWER FROM ABOVE]. Are you thinking of one

company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

Wegits/

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

| Finally, Whatigyom jéb. title‘ig/;a ec s 4.[3‘ ]L 4

.IF FIRE/EMT, ASK:

Is your position. ..
) @paid or
-volunteer?

I(INTERVIEWER PRINT FULL NAME) /. g )l J I ped
verify that I conducted this interview on (date)'_z__li-_ 10" at (time) s :/D .

INTERVIEWER SIGNA 'a,,(\ﬂ/f A 4. /%w—/ MOT 005111

: Confidential - Attorncys* Eyes Oaly-
. Subfect to Protective Order in TTAB
Opp. No. 91/161,817
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VOICE: This is the fourth sound. If you happen t6 know what this sound is, please tell me
+ what it is and what, if anything, you know ahout it. Please be as specific as
possible. If you don’t happen to know what the sound is, it Is okay to say so.

SOUND #4 ' ' | q=q
VOICE: Please press pause now. . . .

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM- WHAT THE RESPONDENT
"SAYS ABOUT SOUND #4 HERE. PRORE ONCE WITH: Is there anything else?

Lol K (1)

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A
SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK: ) ‘ :

You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinkin_g of one
company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

INTERVIEWER: PRESS PAUSE TO RESUME CD/T. APE

.‘Finally, what is your job title? /{
L Aitey 7‘4//

IF FIRE/EMT, ASK:
Is your position. ..
(Dpaidor
2 volunteer?

---—~-_----—_—---_----—--------_—--..._-—-- ---------------------------

I (INTERVIEWER PRINT FULL NAME) /. LD st TV 6T

- verify that 1 conducted this interview on (date)? /] /&5 at (time) ¢ #/S” .

‘ . MOT 005115
INTERVIEWER SIGNATURE: \4&4‘,“7@’4‘_@ e :
. Confidential - Aftorneys' Eyes Ouly - i 4 N ° R .
" Subject to Protective Qcder in TTAB | .

. Opp. No. 91/161,817
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VOICE: This is the fourth sound. If you happen to know what this sound is, please tell me

what it is and what, if anything, you know about it. Please be as specific as
. possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #4

VOICE: Please press pa;ilse now. QT (3

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #4 HERE. PROBE ONCE WITH: Is there anything else?

Wl et s

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT: MENTION A
SPECIFIC COMPANY IN'HIS OR HER ANSWER, ASK: ,

You said that sound comes- from a [ANSWER FROM ABOVE]. Are you thinking of one
company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

Mete,/

V INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

Finally, what is your job title? g M 7”

IF FIRE/EMT, ASK:
Is your positioi. ..
65 paid or
2 volunteer?

~.-..-_..----------..------~---_--_----_-u--._--_---.._..—-_-_....——..--.-—--

o | I INTERVIEWER PRINT FULL NAME)_ £ A 2Cen! JOrer

- ) : Subject
verify that I conducted this interview o% date) &716 |Q) at (time)O? ‘ﬂd . Opp-No. 91/161817

 INTERVIEWER SIGNA'

el . Py ) . MOT 005119
A

. Confidential- Attorneys’ Eyes Only - ¢
to Protective Order in TTAB | ¢
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VOICE: This is the fourth sound. If you happen to know what this sound is, please tell me
what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

.SOUND #4 ,
VOICE: Please press pause now. » A~ D) '

| INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #4 HERE. PROBE ONCE WITH: Is thero anything else?

A Nex) Drecr O ppbocr Ye 4 auftre Fle
LYo HaH /Cé)o»é/_ et ’

{IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one

company who makes that [ANSWER] or more than one company who makes. that [ANSWER]?

Negt)

* INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

' Finally, what is your job title? / j/& c J. % cc

IF FIRE/EMT, ASK:

Is your position..
@m’d or

2 volunteer?

. E e o .

----..-----..--__--—---------------7--------—-------

I(QNTERVIEWER PRINT FULL NAME) /A4 DDCe 1t Totss

verify that I conducted this interview on (date) 7 // P8 at (time) b R~ } A
: MOT 005123

INTERVIEWER SIGNATURE: c>%0

. Coafidential - Attorneys’ Eyes Only - .
' Subject to Protective Order in TTAB
i Opp. No. 91/161,817
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VOICE: This is the fourth sound.. If you happen to know what this sound is, please tell me
what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so. -

_ SOUND #4

VOICE: Please press pause now. ) A 'D‘ -

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
| SAYS ABOUT SOUND #4 HERE. PROBE ONCE WITH: Is there anything else?

The e )44;/@4,79 A 6(% U ffe 7L
ak) ’ =

|IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A
SPECIFIC COMPANY"IN HIS OR HER ANSWER, ASK: '

You said that sound comes from a [ANSWER FROM ABOVE]. "Are you thinking of one
‘ : company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

Weji!

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

) A. Finally, what is.your job title? /%yﬂ/?{ J%W

JF FIRE/EMT, ASK:
- Is your position...
aid or
2 volunteer?

\S

----------....---A--...._-.......------_..-_-.-.a--__--.-..-..--.--.._-.._.._---_._—_--

@ | CUERVEWERPRINTFULLNAME) /o Jeean Jines

. verify that I conducted this interview on (date) [ A at (time)

. Conﬂqenlhl - Attorneys’ Eyes Onty -

2 . i Subfect to Protective Order ia TTAB
. :Q’J . Opp. No. 91/161,817

‘MOT 005127
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VOICE  This is the fourth sound. If you happen to know what this sound i 1s, please tell me -
what it is and what, if anything, you know about it. Please be as specific as ‘

N possnble. If you don’t happen to know what the sound i Is, it is okay to say so.
SOUND #4 .
VOICE: Please press pause now. ) . o — 'a

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
] SAYS ABOUT SOUND #4 HERE. PROBE ONCE WITH: Is - there anytbmg else?

JF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
| You said that sound comes from a [ANSWER FROM ABOVE]. - Are you thinking of one
company who makes that [ANSWER] or more than one company who makes that [AN: SWER]?

(feptes D

. INTERVIEWER: PRESS PAUSE TO RESUME CD/T APE

Finally, whég is your job title? /n Vida

IF FIRE/EMT, ASK:
. Is your position. ..
paid or

2 volunteer?

T T T T T T T T T T S T N e e e e e e e e M e m et e e e e

1 INTERVIEWER PRINT FULL NAME) _/ £ D& T Ty
verify that I conductcd this interview on (date) L/ L 19 at (time) % : 0o 00,

- INTERVIEWER SIGNATURE: M,aﬁ, Drpsr’ . ~ MOT 005131

. Confideotial - Attorneys* Eyes Oaly -
: Subject to Protective Order in TTAB
t Opp. No. 91/161,817
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. : —4_ . Nextel Testimony
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VOICE: This is the fourth sound. If you happen to know what this sound is, please tell me

what it is and what, if anything, you know about it. Please be as specific as -
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #4

VOICE: Please press pause now. : : ' ?) - A

INTERVIEWER:- PRESS PAUSE AND RECORD VERBATIM.WHAT THE RESPONDENT
SAYS ABOUT SOUND #4 HERE. PROBE ONCE WITH: Is there anything else? ‘

L pre ble pottie 7o Coommce i arr—

IF THE RESPONDENT IDENTIFIES‘ THE SOUND, BUT DOES NOT MENTION A
SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:

You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one
company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

AR NIy p7frppre Sosss Frdive

INTERVIEWER: PRESS PAUSE TO RESUME CD/T APE -

Finally, what is your job title? & 7”7 7L

IF FIRE/EMT, ASK:
Is your position...
‘ 1 Jpaid or
2 volunteer?

it i i i B et T e T i o U SN

I (INTERVIEWER PRINT FULL NAME) /g N.2cnid Jot&r
verify that I conducted this interview on (date) ? 12 Dy at (time) 7 Lo .

INTERVIEWER SIGNA’ YA 4_/ Abons ., - MOT 005135

* Coofidential - Attorncys® Eyes Only -
- Subject to Protective Order in. TTAB
: Opp. No. 91/161,817
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" . VOICE: This is the fourth sound. If you happen to know what this sound is, please tell me

what it is and what, if anything, you know about it. Please be as specific as
- possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #4 ‘.O{.‘-Ci

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
'| SAYS ABOUT SOUND #4 HERE. PROBE ONCE WITH: Is there anything else?

/Bf Sucs”

VOICE: Please press pause now.

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A
SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:

You said that sound comes from a [ANSWER FROM ABOVE].' Are you thinking of one
company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

| INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

.ff‘inaliy, what is your job title? /d W

IF FIRE/EMT, ASK:

Is your position...
é)aid or

2 volunteer?

' I INTERVIEWER PRINT FULL NAME) £ Dist | Tleb
verify that I-conducted this interview on (date) _7 42 6 43 " at (time) ..“3_. _5/_’{

INTERVIEWER SIGNATURE: Qﬁ‘.,_J,@ Lo | MOT 005139
. Coofidential - Attorneys’ Eyes Ouly - ] . 4 ” H

Subject to Protective Order in TTAB
Opp. No. S1/161,857




Nextel v. Motorola
Opp. No. 81/161,817

E . - - Nextel Testimo
o - 4" S by g %
v i’OiCE:Thjs is the fourth sound. If you-hai)pen.to know what this sound is, please tell me

what it is and what, if anything, you know about it... Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

Q— 6

INTERVIEWER: PRESS. PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #4 HERE. PROBE ONCE WITH: Is there anything else?

Soundslke ¢ heart mummar Machne

SOUND #4

VOICE: Please press pause now.

IF. THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A
- | SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:

You said that sound comes. from a [ANSWER FROM ABOVE]. Are you thinking of one
company who makes that [ANSWER] or more than one company who makes that [ANSWER}?

Eokki\)ud\)_‘ |

* INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

Finally, what is yt.nn' job .title? 'Zi/ MT

IF FIRE/EMT, ASK:
Is your position... .-
aid or -
- volunteer?

------—---_--..----....--_--‘-____..--..-------------------_-----------..-.

I NTERVIEWER PRINT FULL NAME) 44 D cp i Tone
. verify that I conducted this interview on (date) 7/ 2 1457 ap(time) 7 2 ©.
IN;IERVIEWF_R SIGNATURE: y
i Cosfidential - Attorneys’ Eyes Only -

! Subject to Protective Order [n TTAB
l Opp. Ne. 91/161,817

! MOT 005143
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#°  VOICE: This is the fourth sound. If you happen. to know what this sound is, please tell me
what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #4

VOICE: Please press pause now. B 9 ~ 3

| INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #4 HERE. PROBE ONCE WITH: Is there anything else?

| S/d tn Lo C/”/C& 4/&,(/,3 %j /¢/J'/a_7é/{¢\
Kad 2 AWRlfZE 7o fe (4 )@9

| = “THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A
SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK-

| You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one
' : company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

‘.D" "//7/36_/0,,}

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

Finally, what is your job title? ,_

LM7r)

4

IF FIRE/EMT, ASK:
Is your position. ..
~ paid or
2 volunteer?

. - .1(NTERVIEWER PRINT FULL NAME) LA D et Tt e

verify that I conducted this interview op

au_ll‘- ’

date) _9_/ (&[S at(time) ___:
D

TNTRRUTRWER SIGN.

Confidential - Attorneys’ Eyes Ouly -
Subject to Protective Order {a TTAB
Opp. No. 91/161,817

) { MOT 005147



VOICE: Please press pause now.

" Nextel v. Motorola
Opp. No. 91/161,817

. . Nextel Testimon:
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VOICE: This is the fourth sound. If you happen to know what this sound is, please tell me
what it is and what, if anything, yon know about it. Please be as specific as
- possible. If you don’t happen to know what the sound is; it is okay to say so.

1

SOUND #4

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT |
SAYS ABOUT SOUND #4 HERE. PROBE ONCE WITH: Is there anything else?

A fad oF ashe e S AufC o I e
/ey |

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS-OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one

company who makes that [ANSWER] or more than one company who makes that {ANSWER]?

Mese dhad gpe @dnyaﬁ

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE _

Finally, what is your job title? /0‘, fe&

IF FIRE/EMT, ASK:
Is your position. ..
paid or

2 volunteex?

T T T e e et r o e N e e o " e, e o e o e et o =~ - - o . oo oo —-m o - - - e-----ooe-nn

. I(INTERVIEWER PRINT FULL NAME) /A Ace ot TV o1

verify that I conducted this interview on (date) @ // /4 at (time) & ;20 . -
INTERVIEWER SIGNATURE: 1 2 |

; (fonﬂdgndal - Attormeys’ Eyes Only -
: Subject to Protective Order in TTAB
t Opp. No. 91/161,817

MOT 005151



Nextel v. Motorola
Opp. No. 91/161,817

‘ ! ‘ . 4 ) Nextel Testimony
h . . R ‘ . . pacob‘/ ?(ID
* VOICE: This is the fourth sound. If you happen to know what this sound is, please tell me

what it is and what, if anything, you know about it. Please be as specific as A
- possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #4

VOICE: Please press pause now. . ' A A

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #4 HERE. PROBE ONCE WITH: Is there anything else?

Sovads L o A el e 7al e, Ug-@e/éﬁ/janc
@ | T

IF. THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A
SPECIFIC COMPANY IN HIS OR HER AN SWER, ASK: _

You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one
company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

"-"./VM‘A’-/. |

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

Finally,.whati's}'ourjob.ﬁtle“?‘ % /C 5/ J )% e

IF FIRE/EMT, ASK:
Is your position...
paid or
2 volunteer?
@ . 1 INTERVIEWER PRINT FULL NAME) £z D&z T g7

verify that I conducted this interview on (date) G/ s / of at (time) S I,
oo - . INTERVIEWER SIGNATURE:Q( ou(ﬂ A&W%«JJ . MOT 005155
-onfidential - Attoracys' Eyes Oaoly - bt < Nl 7%
iubject to Protective Order in TTAB /

Opp. No. 91/161,817
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VOICE: This is the second sound. If you happen to know what this sound is, pi@?ﬁstyﬁiﬂ
what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #2
VOICE: Please press pause now. A — 6

\

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #2 HERE PROBE ONCE WITH Is there anything else? = -
<

| IF THE RESPONDENT IDEN'I‘IF]ES THE SOUND BUT DOES NOT MENTION A |

| SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one

company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

';\Q,\.a&kq,Q,;Q/\pdAa () iene
.W;L (gt Tafrsl))

. INTERVIEWER: PRESS PAUSE TO RESUME CD/T APE

pua G

Confidential - Attorneys' Eyes Only -
Subject to Protective Order in TTAB
Opp. No. 91/161,817

MOT 005157
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acoby Ex. 7
VOICE: This is the second sound. If you happen to know what this sound is, please tell me
what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sotind is, it is okay to say so.

SOUND #
‘ L e

.VOICE' Please press pause now.

INTERVIEWER. PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #2 HERE. PROBE ONCE WITH: Is there anything else?

=S ahdd botton: Yot for e
vahor\x (o) Mo Whand ocliel
C_Q/ Cj )\)Q '

IF THE RESPONDENT IDENTIFIES THE ‘SOUND, BUT DOES NOT MENTION A '
SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:

You said that sound comes from a [ANSWER. FROM ABOVE]. . Are you thinking of one
company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

Hmmlm

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

Confidential - Attorneys’ Eyes Only - | MOT 005161
Subject to Protective Order in TTAB |
Opp. No. 93/161,817 :




Nextel v. Motorola
Opp. No. 91/161,817
-2 - xtelFest]
. ) Jacoby Ex. 7
VOICE: This is the second sound. If you happen to know what this sound is, please tell me
what it is and what, if anything, you know about it. Please be as SPCClﬁC as
possible. If you don’t happen to know what the sound is, it is okay to say so.’

SOUND #2

VOICE: Please press pause now. ’ " . \ - \

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #2 HERE. PROBE ONCE WITH: Is there anythmg else?

W“o‘ e

IF THE RESPONDENT IDENTIFIES THE SO , BUT DOES NOT MENTION A
SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK

'| You said that sound comes from 2 [ANSWER FROM ABOVE]. "Are you thinking of one
company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

INTERVIEWER PRESS PAUSE TO RESUME CD/TAPE

i

Canﬁdenﬁal - Attorneys’ Eyes Only - : M OT 005165

Subject to Protective Order la TTAB H
Opp. No-91/161,817 i
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. Nextel v. Motorola
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| | S . Ve
VOICE: This is the second sound. If you happen to know what this sound is, please tell me
what it is and what, if anything, you know about it. Please be as specific as

. possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #2

T=5

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #2 HERE, PROBE ONCE WITH: Is there anything else? -

4WM,(4/{\MX Lawn A WMYWW-Z»(M%MWAA e~
o oAkl ~

* VOICE: Please press pause now.'

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION Al

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one
company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

MO Mian one M\CLS e §

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

. Confidential- Attorneys' Eyes Only~ . ; MOT 005169

Subject to Protective Order in TTAB
H Opp. No. 93/161,817




. ' Nextel v. Motorola
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Nextel Testimony

-2 Jacong.L;_O f

VOICE: This is the second sound. If you happen to km;w what this sound is, please tell me
what it is and what, if anything, you know about it. Please be as specific as
possible, If you don’t happen to know what the sound Is, it is okay to say so:

SOUND #2

VOICE: Please press pause now. o : AT u‘

.SAYS ABOUT SOUND #2 HERE. PROBE ONCE WITH: Is there anyth_ixig.else?'
TF Seundds W G gl il O mobi | Erohe
| (o) No - -

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT

'IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A
SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK: ’
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one,
'company who makes that [ANSWER] or miore than one company who makes that [ANSWER]?

e s .

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

; Confid . )
| ooy v Mtorseys ey 0y . MOT 005173
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’ ' Opp. No. 91/161,817

-2~ . NextejTestimo
‘éljoby‘ﬁx.'$"O S
VOICE: This is the second sound. If you happen to know what this sound is, please tell me

what it is and what, if anything, you know ‘about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #2

VOICE: Please press pause now. H - Q)

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #2 HERE. PROBE ONCE WITH: Is there anythmg else?

PVY\?CLY‘\‘VY\QNFDY tae) Ne .

IF THE RESPONDENT [DENTIFIES THE SOUND, BUT DOES NOT MEN'I‘ION A
SPECIFIC COMPANY'IN HIS OR HER ANSWER, ASK:

You said that sound comes from a [ANSWER FROM ABOVE]. Are you thm]ang of one
company who makes that [AN SWER] or more than one company who makes that [ANSWER]?

Loevda)

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

: Confidential - Attorneys* Eyes Quly - . )
Subject to Protective Order in TTAB : MOT 005177

Opp.No. 91/161,817




Nextel v. Motorola
. Opp. No. 91/161,817

-2~ Nextel@esﬁm@; &) 7

Jacoby Ex. 7

" VOICE: This is the second sound.’ If you happen to know what this sound is, please tell me
what it is and what, if anything, you know about it. Please be as specific as
pos31ble If you don’t happen to know what the sound is, it is okay to say so.

-6

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #2 HERE. PROBE‘ ONCE WITH: I5 there anything else?

SOUND #2-

'VOICE:.Please press> ;;ause now.

MMW

|IF THE RESPONDENT IDENTIFIES THE SO , BUT - DOES NOT MENTION Aﬁ

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK
You said that sound comes from a [ANSWER FROM- ABOVE] Are you thinking of one

_company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

Q\O}\m\* mm N ey

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

MOT 005181

' . ’  Confidentia! - Attorneys’ Eyes Ounly -
. Subject to Protective Order In TTAB
Opp. No. 21/161,817
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Nextel v. Motorola
Opp. No. 91/161,817

~-2- Nextat Test ‘
e O
YOICE: This is the second sound If you happen to know what this soundis, please tell me

what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound s, it is okay to say so.

SOUND #2
1—06

'| INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #2 HERE. PROBE ONCE WITH: Is there anything else?

onav deseasor WS o m\dmr (o /eJ
No.

YOICE: Please press pause now.

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE]. - Are you thinking of one
company whe makes that [ANSWER] or more than one company who makes that [ANSWER]?

ﬂ%}i Ov\r\/\ Nt SoRe bo ne 'HNV\\(_

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE !

. L.
Confidential - « Attorneys* Eyes Only - [ M
« Swubject to Protective Order in TTAB ; OT 0051 85
Opp. No. 91/161,817 :




Nextel v. Motorola
Opp. No. 91/161,817

= 2 - ‘ Next%ggsggg@ q |

VOICE: This is the second sound. If you happen to know whit this sound is, please tell me
what it is and what, if anything, you kuow about it. Please be as specific as .
* possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #2 : ‘ .
VOICE: Please press pause now. ' q - q

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT ‘THE RESPONDENT
SAYS ABOUT SOUND #2 HERE. PROBE ONCE WITH: Is there anything else?

The ead We Sond but T dont
Fnow Wrpd i 1S, Ca/e) No . ’

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DQES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
{ You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one

company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

No .

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

Confidential - Attorneys® Eyes Only : l‘ M OT 0 0 51 8 9

Subject to Protective Order in TTAB
Opp. No. 91/161,817 ;




Nextel v. Motorola
'2 ’ Opp. No. 91/161,817
e Nextef Testmany (O
. oby Ex. 7
VOICE: This is the second sound. If you happen to know what this sound is, please tell me
what it is and what, if anything, you know about it. Please be as specific as

possible. Xf you don’t happen to know what the sound is; it is okay to say so.
SOUND #2

VOICE: Please press bause now. . S — '

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #2 HERE. PROBE ONCE WITH: Is there anything else? '

Hs Vo & wadils M Ble) Gre e one
| O hawd haeld
W \‘Lﬂdfo

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A
SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK: . _

You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one
company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

DY\’LVKO\M/ Loy inalts W

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

) - * Eyes Only- ° '
et e TrAs 1 MOT 005193
8 Opp. No.91/161,817 .




Nextel v. Motorola
' Opp. No. 91/161,817
-2- Nextel Tpstimony-, 1
: y EX. 76 (
~ VOICE: This is the second sound. If you happen to know what this sound is, please tell me
what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #2

VOICE: Please press pause now. : S' —\

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT

SAYS ABOUT SQUND #2 HERE. PROBE,ONCE WITH; Is there anything else?
Jt a ﬁw&u Aadiy, (AES .

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes. from a [ANSWER FROM ABOVE]. " Are you thmkmg of one
company who makes that [ANSWER] or more than one company who makes that [AN| SWER]?

EN) %M

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE.

b}

Osly- =
tia! - Attoroeys® Eyes :

. Cotdmtal- Mo laTTAR | MOT 005197
; Subject " Opp. No. 917161817 ! :




, Nextel v. Motorola
-2~ ol SIS
Jacoby Ex 7
VOICE: This is the second sound. If you happen to know what tlns sound is, please tell me
what it is and what, if anything, you know about it. Please be as specific as
possible. Ifyou don’t happen to know what the sound is, it is okay to say so.

-

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOU'-I' SOUND #2 HERE. PROBE ONCE WITH: Is there anything else?

QN‘LDC@!@B | |

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT. DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one
company who makes that [ANSWER] or more than one company who makes that [AN SWER]? |

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

SOUND #2

VOICE: Please press:pause now.

’

- Confidential - Attorneys* Eyes Oaly -
. Subject to Protective Order ia TTAB MOT 005201

Opp. No. 31/161,817




2 : : Nexte! v. Motor,
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extel Testimony

‘VOICE: This is the second sound. If you happen to know what this sound is, pleid@tefnie
what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #2

VOICE: Please press pause now. 4 9 - L_‘

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #2 HERE. PROBE ONCE WITH: Is there anything else? :

. \\lk/U N 9{{&0 ".YVlOwb Wﬂ\/‘&%
AN i )Ww% i ?ﬂqﬁa

IF THE RESPONDENT IDENTIFIES THE. SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thmkmg of one
company who makes that [ANSWER] or. more than one company who makes that [ANSWER]?

-. dovet 2N

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

A

Confidential - A ' ; ’
Subject .oﬁm.,i‘““" BrasOay- 1 MOT 005205

tive Order In TTAB
Opp. No. 91/161,817




Nextel v. Motorola

i il Toemabt

Jacoby Ex. 7
VOICE This is the second sound. If you happen to know what this sound is, pleif:eytei(l me

what it is and what, if anything, you know about it. Please be as specific as
possxble If you don’t happen to know what the sound is, it is okay to say so.

SOUND #2

- VOICE: Please press pause now. . g - L1

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
‘SAYS ABOUT SOUND #2 HERE. PROBE ONCE WITH: Is there anything else?

'. 5@_(\(@\/\\%*0@0 with G AetePhone (we)
| No . | | '

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one
company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

\\JOT SQQQ (—\ VT (S one ©C Two
CD(Y\Q&A}L"—$

| IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION Af

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

Confidential - Attorueys® Eyes Only- |

¢ Subject to Protective Order in TTAB : ’ MOT 005209
. Opp. No. 91/161,817



. . ) Nextel v. Motorola
Opp No. 91/161,817

-2~ el Test
) Jacoby"§¥"‘s
VOICE: This is the second sound. If you happen to know what this sound is, please tell me

what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND#2 L | |
VOICE: Please press pause now. - . Ll S

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
| SAYS ABOUT SOUND #2 HERE. PROBE ONCE WITH: Is there anytb.mg else? '

f wanting Message on g ampukes -

(a/ea) Dn &)f QDYY\p\)“ny O\ - on-PO loe.
(ox.

[F' THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES ‘NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER. FROM ABOVE]. Are you thinking of one |.

company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

Cﬁm'poq

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE |

. Confldential - Attorneys® Eyes Qnly -
Subject to Protective Order in TTAB . MOT 005213
Opp. No. 917161, 817 :




" “Nextel v, Matorola
- Opp. No. 917161,817

- . . PO
VOICE: This is the second sound. If you happen to know what this sound is, pleas:gfggl;l“;ne
“what it is and what, if anything, you know about it. Please be as. spécific-as
possible. If you don’t happen to know what the sound is, it is okay to say so. ’

_ SOUND #2. '
. q -

VOICE: Please press pause Now.

Rk (I

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #2 HERE. PROBE ONCE WITH: Is there anything else?

Sounelo Uiho C
W@_CC‘J@

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A
SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:

| You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one
company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

.

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

., ' .- ’ Conﬁden;h.l - Attorneys' Eyes Only - MOT 005217

i Subject to Protective Ovder in TTAB
H Opp. No. 91/161,817
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N%t’el Festi ; —7
: Jacob
VOICE: This is the second sound. If you happen to know what this sound is, pleaa?eytgﬁ me

what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound s, it is okay to say so.

SOUND #2

'VOICE: Please press pause now. ‘ ' 1 — \

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #2 HERE. PROBE ONCE WITH: Is there anything else?

faks & 4w M-\’Uv vadio wmaves(t)
phan Al ML \S \Wju\ -

IF THE RESPONDENT HDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
| You'said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one
company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

w\o)(b‘l"’-\ A

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

; Confidential - Attorneys® Eyes Only -
Snbj:ct to Proteetive Order ia TTAB .
: Opp. No. 91/162,817 { MOT 005221
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. —2- . | Test
/ é?acobylg' ;‘
VOICE: This is the second sound. If you happen to know what this sound is, please tell me

what it js and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say s0.

SOUND #2

L=l

VOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
'SAYS ABOUT SOUND #2 HERE. PROBE ONCE WITH: Is there anything else?

’Po\\ﬁe Yodas v we \Lej the mic.
QAle) Really Souds liLelthe Hovrri's.
CQU‘Y\;‘f\ sherrrsrodio . S

|IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A
SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:

"} You said that sound comes from a [ANSWER FROM ABOVE].- Are you thinking of one
company Who makes that [ANSWER] or more than one company who makes that [ANSWER]}?

Motorollo

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

'Conl‘identul - Attorneys’ Eyes Oal ’ ;
 Subject ¢o Protective Order in Tl‘AyB ! MOT 005225
: Opp. No. 91/161,817 :
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%elf%olyq

VOICE: This is the second sound. Xfyou happen to know what this sound is, pie_ase te)il
what it is and what, if anything, you know about it. Please be as specific as
* possible. If you don’t happen to know what the sound is, it is okay to say so.

- VOICE: Please press pause now. % - l

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #2 HERE. PROBE ONCE WITH: Is there anything else? )

10 [%IEDHCDWKA radio Jhad dnoe
et iy ja \

SOUND #2

IE THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A/

] SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one

company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

Confidentis). A
. (lorney: E,
: Subject to Protective Ordery: '?‘:;'Ay B-

Opp. Na. 317161817 MOT 005229
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—2- tekFe
@x \Taco ?’?‘L
VOICE This is the second sound. If you happen to know what this sound is, please tell me

what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

VOICE:Please press pause now. Gy ""_ L"

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #2 HERE. PROBE ONCE WITH.: Is there anything else?

When Yhe cirant is oy (Gk) or
VA X2 M\A PUT VU an ~OIQ . (4le)
’3? cae v wnén VRO POGR “Hm (e )Thatg

SOUND #2

|IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said.that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one

company who makes that [ANSWER] or more than one company who makes that [ANSWBR]?

Mctorallal

JC
C\%gx)\Of

\J e \%RVIEWER: PRESS PAUSE TO RESUME CD/TAPE -

- Confidential - Attorneys’ Eyes Only - MOT 005233
- Subject to Protective Order in TTAB
Opp. No.91/161,817 )
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. . xtel Testimony
VOICE: This is the second sound. If you happen to know what this sound is, plejljaas%o%ﬁﬂe
what it is and what, if anything, you know about it. Please be as specific as -
possible. If you don’t happen to know what the sound is; it is okay to say so.

Q ‘—‘C: :

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #2 HERE. PROBE ONCE WITH: Is there anything else? '

Te heord WS sord but- Cont -row
exocty what it s (a/e) T Ynnk 11
W\'K}Wr e Ofey WOONCL . T

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT "MENTION A
SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:

 You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one
_ co%y who makes that [ANSWER] or more than one company who makes that [ANSWER]?
\ ’ ’ : :

‘SOUND #2

VOICE: Please press pause now.

- INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

: Confidential - Attormeys’ Eyes Olly - § -
 Subject to Protoctive Order In TTAB | MOT 005237
H

Opp. No. 917161,817 i




Nextel v. Motorola

Lm2- ~ PR lTeet%Pﬁ'}.

A Jacoby Ex. 7
VOICE: This is the second sound. If you happen to know what this sound i is, please tell me

what it is and what, if anything, you know about it. Please be as .specific as
possible.- If you don’t happen to know what the sound is, it is okay to say so.
SOUND #2
VOICE'Pleas'e press pause now. Ll (o :

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT.
SAYS ABOUT SOUND #2 HERE. PROBE ONCE WITH: Is there anything else?

 smote UG eedy
‘OQ*‘*@YB Unm\g\mj (AR) No.

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC. COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one

company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

Fireguardy.

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

_ Subject to Protective Order in TTAB

* Confidential « « Attorneys’ Eyes Only .« : MOT ﬂ05241

Opp. No, 917161,817




Nextel v. Motorola

VOICE: This is the second sound. If you happen to know what this sound is, piegfsg 'm
what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

| q-9

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #2 HERE. PROBE ONCE WITH: Is there anything else? '

(lem“[f Www -

SOUND #2

VOICE: Please press pause now.

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A
SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:

You said that sound comes from a [ANSWER FROM ABOVE]. Are you tbmlcmg of one
company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

Confidential - Auoruys Eyes Ooly -

- _ Subject to Protective Order in TTAB MOT 005245

‘Opp. No. 91/161,817

. .Opp 91/161.817 .
e.w%ias
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- - Opp. Mo. 91/1
2 Yo cominll
Jacoby Ex. 7
VOICE: This is the second sound. Ifyou happen to know what this sound is, please tell me

what it is and what, if anything, you know about it. Please be as specific as .
_ possible. If you don’t happen to know what the sound is, it is okay to say so.
SOUND #2 |

VOICE: Please press pause now. . A . O[ - q

'| INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #2 HERE. PROBE ONCE WITH: Is there arything else? .

)r QCC&Y\\’ZSL T T Qo Yow wot-
AYAS: o

JF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES. NOT MENTION A
SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:

You said that sound comes from a [ANSWER FROM ABOVE] Are you thinking of one
comupany who makes that [ANSWER] or more than one company who makes that [ANSWER]?

Q

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

;_:;ajﬂdenﬁal Attorneys’ Eyes Only-
ect o Protective Order fn TTAR
: Opp. No. 91/161,817 MOT 005249




. Nextel v. Motorola
—a_ Opp. No. 91/161,817
. Nextel Testi S-
Jacoby Ex. 7
VOICE This is the second sound. If you happen to know what this sound is, please tell me -

what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

' SOUND #2

VOICE: Please press pause now. ' A 2 — 'D\ ‘

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #2 HERE. PROBE ONCE WITH: Is there anything else?

(&JQM&&\&M&Q
ot o) e rafla ) phoes

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:

You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one
company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

INTERVIEWER: PRESS FAUSE TO RESUME CD/TAPE
r— c

Coalidential - Att: * Eyes Only - .
Stbfec te Prosetive Grde -t TTAB _ MOT 005253

Opp. No. 91/561,817




Nextel v. Motorola
Opp. No. 91/161 817

“ Co 4 ‘
. . Next timon
T_I ga%y Ex. }/,
VOICE: This is the fourth sound. If you happen to know what tlus sound is, please tell me

what it is and what, if anything, you know about it. Please be as specific as
~ possible. If you don’t-happen to know what the sound is, it is okay to say so.

SOUND #4 - )
'VOiCE : Please press pause now. /b %

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #4 HERE. PROBE ONCE WITH: Is there anything else? -

A vadio or vledlle M/u‘cu\—r/e\
X\B*«\f\\'\%S g\?ﬁ |

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A '

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one

company who makes that [AN SWER] or more than one company who makes that [ANSWER]?

N€X+’j o Moh‘r&dﬂ\

PAUSE TO RESUME CD/TAPE e

Finally, what is your job title?
é‘ L3 M < "r‘e ‘
IF FIRE/EMT, ASK:
Is. your position. ..
aid or
2 volunteer?
® 1(UERVEWERPRINTFULL NAME) 2//“/‘/\9(/‘4 (/IVW{ ‘
08 §* time) 5 20

verify that I conducted this interview of m '
INTERVIEWER SIGNATURE: O . . MOT 005259

Confidential - Attorneys' Eyes Only -
Subject to Protective Order in TTAB
Opp. No. 91/161,817




- . - ’ Nextel v. Motorola
‘ ' . . . Opp. No. 91/161,817
—4- xtel T S@E

' . _J?e Jac

VOICE: This is the fourth sound. If you happen to know what. this sound is, please tell me
what it is and what, if anything, you know, about it. -Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

g6

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #4 HERE. PROBE ONCE WITH: Is there anything else?

Sownth Mike an alarm | fuke
o hye alesme N bron gl orle
CRRD nothin o lse

IF THE RESPONDENT IDENTIFIES THE S BUT DOES NOT MENTION A
SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:

You said that sound comes from a [ANSWER FROM ABOVE]. Afe you thmkmg of one
company who makes that [ANSWER] ar more than one company who makes that [ANSWER]?

SOUND #4

.VOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

-

Finally, what is your j ob title?

£ms (/W@/f

IF FIRE/EMT, ASK:
Is your position...
(Dpaidor

2 volunteer?

o s e e et e e e e e e M e e e e M M M et % e e e M e e E e e W m W

I(INTERVIEWERPR]NTFULLNAME) K M(C@fh/ (/Md(

verify that I conducted this interview g ( te) /O at (time) - O 3 (.

! MOT 005263
INTERVIEWER SIGNATURE '
. " Confidential - « Attormeys* Eyes Qaly - .
Subject to Protective Order in TTAB
: Opp. No. 91/161,817
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' ‘ Lo . Opp. No. 91/161,817
. ’ —4-- Nextel Testimopy, -
. : i Jac y'Ex??OB

 VOICE: This is the fourth sound. If you happen to know what this sound is, please tell me
' . - .what it is and what, if anything, you know about it. Please be as specific as
' possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #4

VOICE:Please press pause now. : . Q - 3

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #4 HERE. PROBE ONCE WITH: Is there anything else?

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECTFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from.a [ANSWER FROM ABOVE]. - Are you thinking of one

‘ , | company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

* | 0

]NTERVIEWER. PRESS PAUSE TO RESUME CD/TAPE

Finally, what is your job title?

IF FIRE/EMT, ASK:
Is your position...
aid or

2 volunteer?

‘ - I(INTERVIEWE'RPRDITFULL.NAME) /{ﬂ/\/bm //__U\)& |
32

_ . - verify thatIconductedthisintcm%VO}idate q / _§_ /'_O__S‘Eﬁmc) 9« -
it . INTERVIEWER SIGNATURE: W J W

MOT 005267

i Confideatial - Attorneys' Eyes Ounly -
. Subject to Protective Order in TTAB
i . Opp. No.91/161,817

1




Nextel v. Motorola
. Opp. No. 91/161,817
Nextel Testimony -

-4 ) | ,.7Ja£gb(|6q{

VOICE: This is the fourth sound. If you happen to know what this sowind is, please tell me
what it is and what, if anything, you know about it. FPlease be as specific as

possible. If you don’t happen to know what the soand is, it is okay to say so.
SOUND #4 ' _ ' ' ‘ l _ (3
VOICE: Please p:"ess pause now. ‘ '

' INTERVIEWER. PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #4 HERE, PROBE ONCE WITH: Is there anything else?

o low loatlen)y  odaxwa ov o
et

IF THE. RESPONDENT IDENTIFIES THE SOUND, BUT.DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK: _
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of onc

company who makes that [ANSWER] or more than oné company who makes that [ANSWER]?

‘oo utle

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

Finally, what is your job title?

ﬁmQﬁW

IF FIRE/EMT, ASK:
Is your position...
1 paidor

@olunt‘ecr? ‘

- e A AW E YN e e Em® B YE weN B AR -~ e~ ———ae&aeo-

' yesify that I conducted this interview on (date) i/ (2765 at (time) 9;__‘2-__5_ .
. MOT 005271

INTERVIEWER SIGNATURE:
. Confidential- Attorneys' Eyes Only - Ml /
: Subject to Protective Order in TTAB
. Opp. No, 91/161,817 ~




" |sAys ABOUT SOUND #4 HERE. PROBE ONCE WITH: Is there anythmg else?

- - . Nextel v. Motorola

Opp. No. 81/161,817
-4 Nextel Testimony

SPE O S

VOICE This is the fourth sound. If you happen to know what this sound is, please tell me
what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound s, it is okay to say so.

SOUND #4
2

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT

VOICE: Please press pause now.-

(\e,X‘rd /\3\\0&\@/ No H\sm@ex&»@

IF THE RESPONDENT IDENTIFIES' THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK: -
You said that sound cornes from a [ANSWER FROM ABOVE). Are you thinking of one

company. who makes that [ANSWER] or more than one company who makes that [ANSWER]?

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

i

Finally, what is your job title?

IF FIRE/EMT, ASK:
Is your position... -

Opaid or

2. volunteer?

e R . T T T R L L L L K R

1 (NTERVIEWER PRINT FULL NAME) C@mjmr Fredltn
 verify that I conducted this interview on (date) 6’ ey, O% at (tmxe)ff (25

INTERVIEWER SIGNATURE: MM

" Confidential~ - Attoroeys® Eyes Only -
: Subject to Protective Order in TTAB

MOT 005275

Opp- No. 91/161,817
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Nextel Testim

—4 - . 'J?CUUYE?&G

VOICE: This is the fourth sound. If you happen to know what this sound is, please tell me
what jt is and what, if anything, you know about it. Please be as specific as

- possible. If you don’t happen to know what the sound is, it is okay to say so.
SOUND #4. - ' A

VOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #4 HERE. PROBE.ONCE WITH: Js there anything clsc?

n portebl Vadiv. U‘f/i}" o .

F THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of/one
company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

| \Q@d’&\. |

INTERVIEWER. PRESS PAUSE TO RESUME CD/TAPE

Finally, what is your job title?

IFF - ASK: - ‘
1s your sii?on... :

Frster > botn
IWfWMLNM) ‘O\ V\A\OQ/‘/ IAJ \/\VL

s mervion o @y 1 (2 O iy D DT

verify that I conducted this M
- wrontl bl & 7L
INTERVIEWER SIGNATURE: 7 C J-u’/ © MOT 005279

Confidential - Attorneys® Eyes Only -
. Subject to Protective Order ta TTAB /
Opp. No. 91/161,817
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—4 Nextel Testimony .
. 'Z?by (O

VOICE This is the fourth sound. If you happen to know what this sound is, please tell me
what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #4 ' : S
VOICE: Please press pause now. 8 - C:'
INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT"I‘HE RESPONDENT

SAYS ABOUT SOUND #4 HERE. PROBE ONCE WITH: Is thmelseé )ﬂ

‘| IF THE RESPONDENT IDENTIFIES.  THE SOUND, BUT DOES NOT MZENTION A

SPECIFIC COMPANY IN HIS OR HER. ANSWER, ASK:
| You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one
company who makes that [ANSWER] or more than one gompany who makes that [ANSWER]?

- 0&%7& oAbocdale WA~

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

Finally, what is your job title?

IF FIRE/EMT., ASK:

Is your position...
1 paid or
2 voluntcet?
I INTERVIEWER PRINT FULL NAME) K/ W M é/ ﬁﬁ(
veiify that I conducted this interview g datc 7 v/ c) 3 / L/
MOT 005283

INTERVIEWER SIGNATURE:
© Confidential - Attorucys' Eyes Only -
Subject te Protective Order in TTAH
. Opp. No.91/161,817
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Nextel v. Motorola
. o Opp. No. 91{161,817
e . . Nextel Testlmony

-4~ ‘ .37:“ r(x
VOICE: This is the fourth sound If you happen to know what this sound is, please tell me

what it is and what, if anything, you know about it.- Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #4

VOICE: Please presS pause now.

-6

SAYS ABOUT SOUND #4 HERE. PROBE ONCE WITH: Is there anything else?

A& Siren, Igogszb/(j o0 /QUC!‘Z,L

ST Che ) noda @{50/

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE]. ' Are you thinking of one
company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

no  cova Ponig-

| INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT|.

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

Finally, what is your job title? .

Z it

" IF FIRE/EMT, ASK:

Is your position...

R I R e R eI T I N

\_f

,\I(I_I_\m ERVIEWER PRINT FULL NAME) I(Jwvnbe)/% ,L?ﬂ()\

Confidential - Attorneys® Eyes Only -

/_E/ O_%S;at)‘Cj) Lt Q,O Suhju:n; ;oﬁ;:@:.::;«ﬂﬂ
7 ] oy . | MOT 005287 ;.
| - .

verify that I conducted this interview n (date)

INTERVIEWER SIGNATURE:
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Nextel Testimony
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B 7 =104

VOICE: This is the fourth sound. If you happexn to now what this sound is, please tell me
what it is and what, if anything, you know about it. Please be .as specific as
possible. If you don’t happen to know what the sound is, it is okay to say-so.

- SOUND #4 ‘ '
. . ’ . ’.’Q\ .

VOICE: Please press pause now.

INTERVIEWER. PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #4 HERE. PROBE ONCE WITH: Is there anything elsc? |

S WM\(A\& fadlde . U\/é}
Tothing olhe

IF THE RESPONDENT IDENTIFIES THE SOUN'D BUT DOES NOT MEN]'ION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one

compahy who makes that [ANSWEI_{] or more than one company who makes that [ANSWER]?

motooda ov  Moded

{

- INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

Finally, what is your job title?

fvaT

IF FIRE/EMT, ASK:

Is your position...
ﬁaid-or
2 vohmteer?

--————....-----—-.-----—-'---‘—-----—-----~——c---——- -------------------

| NIERVIEWER PRINT FULL NAME) \(/{ VW\O@/V u /M '
- verify that I conducted this intervi (datc)q /127' OTat( 1 .YF
INTERVIEWER. SIGNATUREQ} MOT 005291

Confidential - Attornéys® Eyes Only -

" Subject to Protective Order in TTAB

Opp. No. 91/161,817
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-4 . : Nextel Testimony

: Tpbref O
VOICE: This is the fourth sound. If you happen to know what this sound is, please tell me

what it is and what, if anything, you know about if. Please be as specific as .
possible. If you don’t happen to know what the sound is, it is okay. to say so. :

SOUND #4

l-\

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
| SAYS ABOUT SOUND #4 HERE. PROBE ONCE WITH: Is therc anythmg else?

0 ‘(Mla Qp\’ 3 N(-)

VOICE: Please press pause now.

IF. THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A .

'SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
| You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one
company who makes that [ANSWER] or more than one company who makes that [ANSWER]? |-

mol/uw&io\

- INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

Finally, what is your jOb utlc?

U Q)AWA(

ZEEELEM._&K-

Is yo! sition.
u@pmd or
"2 vohmteer? _

---------------------------------------------------------------------

. vczifythatlconductedthjsmtcrvmwo (datx:)q l;zl ga( e)_’_ (O.
 INTERVIEWER SIGNATUREW ‘%/j

Coafidential - Altormeys’ Eyes Only -
; Subject to Protective Order in TTAB i
Opp. No. 91/161,817 o

MOT 005295

L
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4 Nextel Testimony

) .\'J,a?coy Elx l’
VOICE: This is the fourth sound. If you happen to know what this sound is, please tell me
what it is and what, if anything, you know about it. Please be as specific ag

possible. If you don’t happen to know what the sound is, it is okay to say so.
. SOUND ¥4

VOICE: Please press pause now. . = ‘

SAYS ABOUT SOUND #4 HERE. PROBE ONCE WITH: Is there anything else?
A end duvp 6 a fransmiBion
OVL o0 Vadlo . |

, “Cp\ nD

IF THE RESPONDENT IDENTIFIES' THE SOUND, BUT DOES NOT MENTION A
SPECIFIC COMPANY IN HIS OR HER, ANSWER, ASK:

You said that sound comes from a [ANSWER FROM ABOVE]. Arc you thinking of one
company wbo makes that [ANSWER] or more than one company who makes that [ANSWER]?

okl

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

Finally, what is your job title?

Qmﬁghjref.

IF FIRE/EMT, ASK:
Is your pagition....
" (Lpaid or
2 volunteer?

B e i T R

:"Icmmz_@mpmmum> KAnnoey W Wad

verify that I conducted this interview on (date) q /1 /_0_§;t_(u'mc) “ _‘:U_ -
INTERVIEWER SIGNATURE: X A fMA N Z | - MOT 005299

; Confidential - Atlorneys’ Eyes QOaly - - . !
: Subject to Protective Order Ia TTAB )
: Opp. No, 91/161,817
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Nextel Teshmony

4" e R
VOICE: This is the fourth sound. If you happen to know what this sound Is, please tell me

what it is and what, if anything, you knew about it... Please be as specific as
possible. If you don’t happen to know what the sonnd is, it is okay to say so.

SOUND #4 o
INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #4 HERE. PROBE ONCE WITH: Is there anything else?

YOICE: Please press pause now.

AN cn R .' c(Lchl bﬂc’_ 1
- uo\e,es ;\:_ﬁg l;:a‘a C);,IO P or ke
Afe

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES __Q'_I‘ I\dENTION A
SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one
company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

/\(‘V\S Q&[’ ,0&—0346 QOM’OC..H l L.C_ V(fi&@y)
A ( }Ce, bc..” 500)—‘/\ f’ow 1’[’\6. answw:nj

MC-Q,L\.MLC

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

Finally, what is your job title?

Fire. Figiter

IF FIRE/EMT, ASK:

Is your position, ..
( E %&'d or
A volunteer?

--------------------------------------------------------------------

I ONTERVIEWER PRINTFULLNAME) ' D ie | Aremdde

. verify that I conducted this interview on (datc) i/ilg_f_ at (time) 7 :05 .

INTERVIEWER SIGNATURW : 0
_ :  MOT 005303

:Conlfidential - Al(orueyi Eyes Only -
Subjed to Protective Order in TTAB
Opp. No. 91/161,817
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-4
» . Badats
VOICE: This is the fourth sound. If you happen to know what this sound i Is, please tell me

what. it is and what, if anything, you know about it. Please be as specific as
possxble If you don’t happen to know what the sound is, it is okay to say so.

.SOUND #4 : . E
VOICE' Please press pause now. A b— (0

1 INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #4 HERE. PROBE ONCE WITH: Is there anything clsc?

T A ;socmd:; like lhe #one on c
ox mechine. (pfe) NO

I¥ THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE]. Aré you thmkmg of one

company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

"r’flfbal/d e powasome. «lso %ome el
Dark 15 an CE—'EM :

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

.Fmally, what is your job title?

/( (Q/ F‘SY\:\(Q/

IF FIRE/EMT, ASK:

Isyour osition...
@ald or -
' : “volunteer?

- - - - W .- — - e - -
D I T T e L L - - - -

| @UIERVIEWER PRINT FULL NAMEW— —
| Cunndentl:l - Altorneys’ Eyes Only—

‘Subject (o Profective Order in TTAB

* verify that I conducted this interview on (date) Z /' 7 at (nme)_L_JQ. Opp. No. 91161 817
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| You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of onc

Nextel v. Motorola
Opp. No. 91/161,817
Nextel Testimony

-4 ~ Jathij‘ 7‘ tf
. VOICE: This is the fourth sound. If you happen to know what this sound is, please tell me -

what. it is and what, if anything, you know about it. Please be as specific as -
. Possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #4
6—

VOICE: Please press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #4 HERE. PROBE ONCE WITH: Is there anything else?

/Ool’ \r*c,c,”ci S Uve. O)' e O"-. LL‘OI' one
maﬁbc l;'kc’. el Fm‘/t?cf Cvr {:cx_ V"‘—cc.jd:v\c.

If THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A
SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

Oh 360"\ ,BNLL‘“, €P5°"‘ /‘ /‘)(7?/ QGLcuuy

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

IF FIRE/EMT, ASK:
Is your position. ..

Finally, what is your job title? ' '

aid or
2 vohmteer?

----- ,--‘.—w&——Q'b-l.-.‘q’-‘-Ow’---.-----—--wﬁnn—'n-u-—u-----——q'----'u—-“—

I(NTERVIEWER PRINT FULLNAME) 0 2 00| Ay
verify that I conducted this interview on (datc) i/ i/o:r at(time) /2 : 30 .

. INTERVIEWER SIGNATURE “—> . /,(mncﬂ. _

MOT 005311
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yes Only -
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Opp. No. 91/161,817 .
- Nextel Testimony —
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VOICE: This is the fourth sound. If you happexi fo know what this sound is, please tell me
what it is and what, if anything, you know about it. - Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

|1

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #4 HERE. PROBE ONCE WITH: Is there anything else?

oy wedio ([ o /UO

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A
SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK: o

You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one
company who makes that [ANSWER] or imore than one company who makes that [ANSWER]?

SéUND #4

VOICE: Please press pause now.

M@_\bm Ha

INTERVIEWER: PRESS PAUSE TO RESUM.E CD/TAPE

Finally, what is your job title?
I e B g\é\ teyr

TF FIRE/EMT. ASK: -

Is your position... . , R A
paid or ' - C R
2 volunteer? - ' " RS
| AR R
" , IR N e
. . - g 2
I (INTERVIEWER PRINT FULL NAME) M‘Cﬂ{’ ’\4) (_/‘ 02 ST B 7S

*s Confldentiat - Attorneys' Eyes Ouly -
Y Subject to Protective Order in TTAB
! Opp. No. 91/161,817
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° T . . Nextel v. Motorola
Opp. No. 91/161,817
-4 Nextel Testlmony

Jat}ytEx( 7
VOICE: This is the fourth sound. Iryou happen to know what this sound s, please tell me

what it is and what, if anything, you know about it. Please be as specific as
possnble If you don’t happen to know what the sound s, it is okay to say so,

VOICE? Please press pause now. - 8 - g

: ]NI‘ERVIEWER. PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #4 HERE. PROBE ONCE WITH: Is there anything else? -

Coomter goecid 1 pse) o
NONe. Hpd- T °T-

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES -NOT MENTION A
SPECIFIC COMPANY IN HIS OR HER ANSWER; ASK: i
You said that sound comes from a [ANSWER FROM ABOVE] Are you thinking of one

company who makes that [ANSWER] or morc than one company who makes that [ANSWER]?

RO O Compang

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

SOUND #4

Fmally, what is your job title?

ﬁM A Ff\MBLLLame

: W:
Is your pasition...
id or

volunteer?

_________
----------------------------------------------------------

I ANTERVIEWER PRINT FULL NAME
Coanfidential - Attorneys' Eyes Only -
verify that I conducted this interview on (date) q { l / _Q_Q’at (time) (o _3Q Subjectto :;o::u;‘elizrglr I TTAB
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' ! MOT 005319 '




N INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

Nextel v. Motorola
* ' Co Opp. No. 91/161,817
' ’ 4 Nextel Testimony

S | cinik
VOICE: This is the fourth sound. If you happen to know what this sound Is, please tell me

* what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say sc.

SOUND #4

VOICF;:Please préss pause now. to . - o AB \1 .

-| INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
"| SAYS ABOUT SOUND #4 HERE. PROBE ONCE WITH: Is there anything else?

pre%g:rpS Some Wing ©n e
Ce,\\_.phmgL/vQ) nexte|

|IF-THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A
SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:

You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one
company who makes that [ANSWER] or more than one company who makes that [ANSWER]}?

(\Q)(}rgf\ \ W\D;\‘Qs‘\\o\&

v

Fmally, what is your job title? : . ’
£.rmM + / d} 30 ade N
IF FIRE/EMT, ASK:
Is your position. ..
@ajd or
volunteer?

------_---.-_..._---_..------..---<------—-—---_-----~_-_-_- P

--------

) . ] : : : a 0§Cnnﬂdeuﬂll - Attorneys' Eyes Only -
verify that I conducted this interview on (date) 4 / ) 1 S at (ﬁ;n\ze) 5 : L[ .

— Opp. No. 91/161,817-
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' .SOUND #4

Nextel v. Motorolé
Opp. No. 91/161,817
Nextel Testimony

| V -4 ) Ja yEx.‘7(g .

VOICE: This is the fourth sound. If you happen to know what this sound is, please tell me
what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound s, it is okay to say so. -

fiz“’»‘«

VOICE: Please press pause now.

o Wallde fadlde feature g o el
W W [JD«Sb\ the by
CANJfe) nodm o |=o

IF THE RESPONDENT-IDENTIFIES THE SOUND, BUT POES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK: :
You said that sound comes from a [ANSWER FROM ABOVE]. "Are you thinking of one

company who makes that [ANSWER] or more than one company who makes that [ANSWER];?

0 | O VV\/{)W |

| NTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT |
| SAYS ABOUT SOUND #4 HERE. PROBE ONCE WITH: Is there anything else?

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

Finally, what is your job title?

Lire Agb&'@(

IF FIRE/EMT. ASK:

. ‘Is your position. ..

1 paid or
Z Aohunteer?

..--.-_-_--------...._----_......-—-----—-_---.-_...._--_—_---..-..-—_- --------
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|
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Nextel v. Motorola
. . Opp. No. 91/161,817
’ -4 - Nextel Testimon
VOICE: This is the fourth sound. If you happen to know what this sound is, please tell me .
what it is and what, if anything, you know about it. Please be ‘as specific: as
possible. If you don’t happen to know what the sound is, it is okay to say so. -

SOUND #4

. VOICE: Please press pause now. o A~

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #4 HERE. PROBE ONCE WITH: Is there anything else?

The |- c-_’loo/co be .L.an/{/e.){[—cl be_e.p
?Y‘O(/"l QSvie _Oﬁ I/Lla(‘/‘ t.;;:[lu'&* LC({C..iQJ

|IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A
SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:

You said that sound comes from a [ANSWER FROM ABOVE]. Are j'ou thinking of one
company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

,- Na Q@ij |

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

.

Finally, what is your job title? :
IF FIRE/EMT, ASK: '
Isyo ition. ..

aid or
2 volunteer?

....................................................................
Confidential « Attorneys’ Eyes Only -

T(INTERVIEWER PRINT FULL NAME) _} " . | /L«M A
) ‘ ! ) . __Subjeu to Protective Order in TTAB
verify that I conducted this interview on (date) - F/ 7/  Oxat (time) & : 20 Opp. No. 91/161,817
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Nextel v. Motorola
Opp. No. 91/161,817
Nextel Testimony

e . .
SFRE 0
VOICE: This is the fourth sound, If you happen to know what this sound is, please tell me

what it is and what, if anything, you know about it. Please be as specific as
possible. If you dou’t happen to know what the sound is, it is okay-to say so. '

SOUND #4 -

VOICE: Please press pause now. A , L\ A

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT

. SAYS ABOUT SOUND #4 HERE. PROBE ONCE WITH: Is there anything ¢lse?

'SOUV\C}« rcH":}j MU«JA like c ne_xlc,/ |

beep ro v nc,xl—c.l movec like
U’C/CJ' Q.@HAC.J ﬂmw /L‘f + C H’/Q}

&ONQ/' (\D'\)\/\'t |
IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A
SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:

You said that sound comes from a [ANSWER FROM ABOVE] ‘Are you thinking of one
company who makes that [ANSWER] or more than one company who makes thgt [ANSWER]}?

NO compety

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

Finally, what is yom job title?. .
IF FIRE/EMT, ASK:
Is your position...

1 paid or
2 volunteer?

N - - -- e~ . e @ @ — @ meE .. .- T - Ee®®ee W=
e W A W W e M W= m— - --

1 NTER VIEWER PRINT FULL NAME) 0.0 ] A'ron,.l,
Conﬁdendal Attorneys® Eyn Only -
’ q o Subject to Protective Order in TTAB

- verify that I conducted this intel'VieW‘ on (date) ili/._o.i. at (time) _{ Opp-. No.91/161,817

INTERVIEWER SIGNATORE s, Sterincle

MOT 005335




" i Nexte!l v. Motorola
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Nextel Testimony

Ry vﬂPmby\EDZ
VOICE: This is the fourth sound. If you happen to know what. this sound is, please tell me
what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.
SOUND #4
VOICE: Please press pause now. _ Ll -_ \

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #4 HERE. PROBE ONCE WITH: Is there anything else? :

portalls. vadto (A/2Y no.

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES N OT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one

company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

)CQV\UO O@A .

- Y

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAFE

=Finally; what is yoﬁr job title?

IF FIRE/EMT;, ASK:
Is your pqsition...
aid or

2 volunteer?

R P . R T A e A A I R I N S i i I I S T Rl i el e il o

' | { . . |
I INTERVIEWER PRINT FULL NAME) K{ MAA'OQ/V&J ( AVlDt | Confldontiat- Atiorneys” Eyes Onty -

* Subject to Protective Order in TTAB

vcrify that I conducted this mtem/j?%m) q / / 2 / 05:‘: (ﬁmc) S Q% Opp. No. 91/161,817

: i MOT 005339
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Nextel v. Motorola
Opp. No. 91/161,817

-4 _'~ _ . | NeXt%gg}t’i‘nég(lba

VOICE: This is the fourth sound. If you happen to know what this sound is, please tell me
-what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #4 o
VOICE: Please press pause now. T o X -

| IF 'THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOi MENTION A

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #4 HERE. PROBE ONCE WITH: Is there anything else?

]/Jodl/ofe 7'”&/?/61;8/8 CA/@/) |

N\ inge [Se

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one

company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

Nexte!

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

| I@MERVIEWERPRNTFULLNAME)Y/(MEU 4 LWLA .

Finally, what is your job title?

Lfﬁu%eham 7~ -'

IF FIRE/EMT, ASK:
Is your position... -
paid or
2 volunteer?

_____

.-..---..--..-—---.-..—_-_....-_--_....-_------_..-..---—-----—----------

Confidential - Attorneys’ Eyes Only -
Subject ta Prolective Order in TTAB

verify that I conducted this inte%/ We) 5 L 5 i* Opp. No. 1161817
K Zd v
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Nextel v. Motorola
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-4 Neytel Testi
| | . v 2
VOICE: This is the fourth sound. If you happen to know what this sound is, please tell me

what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #4

VOICE:PIease press pause now.

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #4 HERE. PROBE ONCE WITH: Is there anything else?

Dovy o funchion on te comprder
[Pt T wovit audow you to do  or
[ 1 Sownds Live onr By daopt. vadio

b keds wte Haa e epen” g

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES. NOT MENTION A
SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK: - 4

You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one
company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

motorita A e vadiv,
MTZCrosold windowss for Haw Compuder

INTERVIEWER: PRESS' PAUSE TO RESUME CD/TAPE

 Finally, what is your job title?
Ulenfenc

- IF FIRE/EMT, ASK:
Is your position...
paidor

2 volunteer?

T e P e R M M RN e e e . e e . = e e m e e w a w ae = v e = e = e = e

" I(INTER "\[IEWERPRINTFULLNAME) ]aW\b«@V Llj) (/\‘ VWQ

Confidentia) - Attorneys' Eyes Only -

o . . - : Subject ta Protective Order in TTAB
verify that I conducted this interview ogy(date / g / DS;t (time , O : & U ' Opp. No. 91/161,817 |
INTERVIEWER SIGNATURE: AA 5 : " 'MOT 005347
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Nextel v. Motorola
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-4 : N t
"CEST
VOICE: This is the fourth sound. If you happen to know what this sound is, please tell me

what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.-

SOUND #4

VOICE: Please press pause now. . . e 1 — L

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDIIN'
| SAYS ABOUT SOUND #4 HERE. PROBE ONCE WITH: Is there anythmg else?

/1’ nex l’c Q&\Ll&‘lrc“f—lﬁ OV C.,,u:s OLL\Q,-

bV‘OC\c‘,\ bgﬂ@l mu\[(.(t . |
C.,A/e)/@h o

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION
SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE] Are you thinking of ois
company who makes that [ANSWER] or more than one company who makes that [ANSWEFE |?

W Compiy

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

R SR

Fmally, what is your job title?

o

IF FIRE/EMT, ASK:

Is your pesjtion. ..
( ;Eld or
2 volunteer?

e s e e e e e e e e e ke e m e m e e m e e e e e = e e % e = e = v e — e o o an . - -

I AINTERVIEWER PRINT FULL NAME) (Denie / /{y—cv; e
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verify that I conducted this. interview on (date) 7 / 7 / 05 at(time) € : 55~ Opy ™
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VOICE: This is the fourth sound. Ifyou hsppen to lmow what this sound is, please tell me

what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #4

VOICE: Please press pause now. . ' : Rt vs 2

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #4 HERE. PROBE ONCE WITH: Is there anything clse'l

& nexted huo: Wou. phave, btgp@
- (CHKelwo

IF THE RESPONDENT IDENTIFIES THE SOUND BUT DOES NOT MENTION A
SPECIFIC COMPANY IN HIS OR: HER ANSWER, ASK:

You said that sound comes from a [ANSWER FROM ABOVE]. Are you thmkmg of one
| company who makes that [ANSWER] or more than one company who makes that [ANSWER}?.

S No oder Comfrn

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

" Finally, what is your _]Ob title?

A (Q,Q\S\(\W’Y (;x\a\ . M T

IF_F.I.R;M._.L

Is youir position. ..
paidor. .
) olunteer?

U v I R . T I I et B I I ]

vcnfy that I conducted ﬁns interview op (date) ! . q a AR 0 gaf time) {"5:%::: e P

< ;‘ Opg ° " .
INTERVIEWER AIURE .
VIEWER SIGN 7 " MOT 005355
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Jacoby Ex. 7
VOICE: This is the second sound. If you happen to know what this sound i is, please tell me
what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #2 -

VOICE: Please press pause now. T ' : S, -

1 SAYS ABOUT SOUND #2 HERE. PROBE ONCE WITH: Is the;elagythmg else?

|IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT

gponds Whe & nacled” A bt (K
Lwlias Telleie con phd® I

SPECIFIC COMPANY IN-HIS OR HER ANSWER, ASK: .
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one
company who makes that [ANSWER] or more than one company who makes that [AN SWER]?

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

" Confidential - Attorneys’ Eyes Ouly i MOT 005357

Sulucc( 10 Protective Order in TTAB
Opp. No. 91/161,817




Nextel v. Motorola

-2- oM

Jacoby Ex. 7
VOICE: This is the second sound. If you happen to know what this sound is, please tell me

what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.
SOUND #2

'VOICE: Pleasé preéss pause now. - -

| company who makes that [ANSWER] or more than one company who makes that [ANSWER}?

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
| SAYS ABOUT SOUND #2 HERE. PROBE ONCE WITH: Is there anything else? '

S . v G 6)646 fm
Y\&G('Ol »\Jw\\é\.& tudiae Pa"’w «( E
IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK: :
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

;. MOT 005361
! Confidential - - Attorncys' Eyes On!yé B .
Subjecl to Protective Order in TTA
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Jacoby Ex. 7 -

VOICE: This is the second sound. If you happen to know what this sound i is, please tel} me
what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know. what the sound is, it is okay to say so.

SOUND #2
VOICE: Pl’eﬁée press pause now. ‘ : .. 2 -3

INTERVIEWER: PRESS. PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #2 HERE. PROBE ONCE WITH Is there anytbmg else?

W’H\L sovhd  when 1000{@ 8 ende N Pollw
Yadeo Mnsﬁd.éb’" pack Gncl ﬂ\/fh over &

+o fadle
adio neb () Tt ks (N Know when
VOV th’;ZM« gleﬁfcl vses LF ﬁg walleee faliee {2 fores

- IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE].. Are you thinking of -
company who makes that [ANSWER] or more than one company who makes that [ANSWIJ\J

. INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

MOT 005365
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2 QeSS
Jacoby Ex. 7
VOICE: This is the second. sonnd. If you happen to know what thls sound is, please tel! me
what it is and what, if anything, you know about it. Please be as specific as
~ possible. If you don’t happen to know what the sound is, it is okay to say so:

SOUND #2

VOICE: Please press pause now. 2 -~ \_l

"You said that sound comes from a [ANSWER FROM ABOVE]. Are you thmkmg SHINT

. INTERVIEWER_ PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENY '

SAYS ABOUT SOUND #2 HERE. PROBE ONCE WITH: Is there anything else? .
(Lnexted  phine (;[3 TheSound wl’lﬁnaw
Ty “},’o Conncet o %Dmkw{»l Q&’@ (I

I[F THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A
SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK: :

company who makes that [ANSWER] or more than one company who makes that [A.NSW 33

C b — ¢

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

MOT 00520%
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VOICE: This is the second sound. Xf you happen to know what this sound is, please tell me .

what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #2

VOICE: Please press pause now. T o - q

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
' SAYS ABOUT SOUND #2 HERE. PROBE ONGCE WITH: Is there anything else?

Ao vt plhone (KIE) wnatws Gachorer

G pha 15F § U 1A B ek &P2EG
dommoncdatp, b & ton Phone

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A
SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK: - -

* | You said that sound comes from a [ANSWER FROM ABOVE] .Are you thinking of one
company who makes that ANSWER] or more than onie company who makes that [ANSWER]?

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE '

. Conlhi'euﬂll -Attoroeys' Eyes Only - ]
: Subjesl 0 Protective Order In TTAB
. Opp. No. 91/161,817

MOT 005373
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'SOUND #2

Nextel v. Motorola
Opp. No. 91/161,817

-2- Nextel Testi
‘_ | W6
VOICE: This is the second.sound. If you happen to know what this sound is, please tell me

what it is and what, if anything; you know about it. Please be as specific as
possible. If you don’t happén to know what the sound is, it is okay to say so.

-6

VOICE:Pléase press pause now.

1 INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPO'NDE.N'ﬂ.

SAYS ABOUT SOUND #2 HERE. PROBE ONCE WITH: Is there anything else?

Ths Aegovrdd tntie heelel Commencey (]
Thads ANl '

IF THE RESPONDENT - IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

_SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK: _ T
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking i !
-| company who-makes that [ANSWER] or more than one company who makes that [ANSWER}? |

i

?
;

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

. sC::ﬂdeuml-Mloruys' Eyes Onl; MOT (“.’53'??
. jeet to Protective Order in TTAyI;

Opp. Na. 91/161,517




Nextel v. Motorola
-7 - : Opp. No. 91/161,817.
- telﬁ‘e@c@')
: Jacoby Ex. 7
" VOICE: This is the second sound. If you happen to know what this sound is, please tell me

what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to sayso.
SOUND #2

. VOICE: Please press_pause now. ‘ ‘ S L{ ._.Li

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
| SAYS ABOUT SOUND #2 HERE. PROBE ONCE WITH: Is there anything €lse?

| §‘Dwne/$ /e o Cﬂ/ /4/5 '
501/}’#4//0{;@/5/6 oj\_‘)/%ﬁf Ax'né -//‘.

IF THE RESPONDENT IDENTIFIES THE SOUND BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:

You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one
company who makes that [AN SWER] or more than one company who makes that [AN SWER]?

.INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

Confidential - Atto Eyes Oul, :
Subject to l’m(ccm"‘e“c Oy:dery :: 'lTAyB o MOT005381 .

Opp. No. 91/161,817




Nextel v ‘Motorola
Opp. No. 91/161,817
-2- NextglFestim
oby EXC
VOICE: This is the second sound. If you happen to know what this sound is, please tell me
what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound i is, it is okay to say s0.

SOUND #2

VOICE: Please press pause now. ' s ‘ — 2

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #2 HERE. PROBE ONCE WITH: Is there anything else?

I,\/ EINdS W a Wb Talie Cel/tpl’l:)w\
J,. Mwm@k[dmﬂ_@*i C@'\ﬁ’uf&

i rohola o Boost mabile (Klo) e

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A
SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:

You said that sound comes from a-[ANSWER FROM ABOVE]. -Are you thmkmg of one
company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

N

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

" Confidential - Attarneyy' Eyes Ouly - : MOT 00 53 85
Suh]cct to Protective Order In TTAB :
Opp. No. 917161817




Nextel v. Motorola
Opp. No. 91/161,817

., N 4
oy BP0

VOICE: This is the second sound. If you happen to kuow what this sound is, please tell me

what it is and what, if anything, you know about it. Please be as specific as

. possible. If you don’t happen to know what the sound Is, it is okay to say so.

SOUND #2

VOICE:Pleana press pause now. o - 3

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #2 HERE. PROBE ONCE WITH: Is there anything else?

TA6 Sne swond ofd Nexled phone. Whin 1)

' rore. (KE) TS aleo fue
gggnf oﬁ . W@%wm&w veluse. % it oY W)émj

{IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK: - - . :
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one
company who makes that [ANSWER] or mére than one company who makes that [ANSWER]?

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

' Confidential - Attoraeys’ Eyes Only - : R
: S:;ject fo Protective Order in TTAB : MOT 005389

Opp. No, 911161817




. INTERVIEWER PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT

Nextel v. Motorola
Opp. No. 91/161,817

—2—- Next
exJ byE)(:Q-L

VOICE This is the second sound. If you happen to know what this sound is, please tell me
what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound s, it is okay to say so.

- SOUND #2 .

VOICE: Please press pause now. : . G? - L’ .

SAYS ABOUT SOUND #2 HERE. PROBE ONCE WITH: Is there anything else?

s O cent phone - lasthey When ife chyivg (Kl
Thafs all T Can+hirk majbosmwﬁwa
fo do wifin a Conpuy foz.. |

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A
SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:

You said that sound comes from a [ANSWER FROM ABOVE]. Are you thmkmg of one
company who makes that JANSWER] or more than one company who makes that [AN SWER]?

| Cu@ula“f) hokii  magbe

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

- Confidential - Attoraeys® Eyes Only - ) MOT 005393
Subject to Protective Order-fa TTAB
. Opp. No. 91/161,817




. Nexte! v. Motorola

2 Opp. No. 91/161,817

e Ne@el Testh tyl
acob

VOICE: This is the second sound. If you happen to know what this sound is, please tell me

what it is and what, if anything, you know about.it. Please be as specific as.

possible. If you don’t happen to know what the sound is, it is okay to say so.
SOUND #2

VOICE: Please press pause now. : T q - q

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #2 HERE. PROBE ONCE WITH: Is there anything else?

S:M Enop wl/mf‘t{'— VS

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A
SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK: :

‘You said that sound comes from a [ANSWER FROM ABOVE). Are you thmlqng of one
company who makes that [ANSWER] or more than one company who makcs that [AN SWER]?

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE .

. Confidential - Attarneys' Eyes Only- '
- Subject to Protective Orderin TTAB - : MOT 005397
o Opp. No. 91/161,817 : ¥




Nextel v. Motorola

-2 omE

Jacoby Ex. 7
VOICE: This is the second sound. If you happen to know what this sound is, please tell me

what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #2

 VOICE: Please press pause now. SR : ’I """ 6

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND-#2 HERE. PROBE ONCE WITH: Is there anything else?

44%6972& 7/;2{;;4/ //M S//P
o Sehetrie » G Wer
§2L// z4/ /797%/46 ' '

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A
SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK: .

You said that .sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one
company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

S Fhan Oxa Lomepin) —

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

Confidential - - Attorneys’ Eyes Only - l

Subject to Protective Order in TTAB \ MOT 005401

Opp. No. 91/161,817
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. . Nextel v. Motorola
-2 Opp. No. 91/161,817

Neg cob;gf ¥?>

VOICE: This is thg second sound. If you happen to know what this sound i is, please teil me
what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #2

~ VOICE: Please press pause now.

25— |

1 INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDE™T

SAYS ABOUT SOUND #2 HERE. PROBE ONCE WITH: Is there anything else?
6%6\9 . @f,} o, vxu\'f/\

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:

“You said that sound comes from a [ANSWER .FROM ABOVE). -Are you thinking 0f ..
company who makes that [ANSWER] or more than one company who makes that [ANSWLF

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

™6 & ooV (Df\VV:Oth\ m %0/ Yhe VLp(d-cV

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A

. Confidential - Attorneys’ Eyes Only -
© Subject to Protective Order in TTAB
Opp. No. 91/161,817

MO1 W a0



v' ' . ’ . Nextel v. Motorola
oo . -2 Opp. No. 91/161,81
. 2 ’ Nexte%stim‘onb t L(
. : . g’ Jdcoby Ex. 7
: VOICE: This is the second sound. If you happen to know what this sound is, please tell me

. " what it is and what, if anything, you know about it. Please be as specific as
~ possible. If you don’t happen to know what the sound is, it is okay to say so. '

.95“;‘1

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #2 HERE. PROBE ONCE WITH: Is there anything else? -

SOUND #2

VOICE: Please press pause now. N

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A
SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK: *+

: You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one
. o company who makes that [AN; SWER] or more than one company who makes that [ANSWER]?

¥ ) T

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

‘ : . ‘ ' . : " Confidential - Attorneys' Eyes Only - . .
’ : Subject to Protective Order in TTAB- - A
' Opp. No. 93/161,87 : MOT: 005409




. - ) Nextel v. Motorola
. . : ' ) -2.. ‘ Op;;\.k;\io. 9;&2:“\.81; (5
. . . coby BXC
VOICE: This is the second sound. If you happen to knmow what this sound is, please oIl me
. ; what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen-to know what the sound is,it is okay to say so.

SOUND #2

VOICE: Please press pause now. - : ST . _ '-l - l

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #2 HERE. PROBE ONCE WITH: Is there anything else?

| Faging vpe vatio @) 1=

-|IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A
SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK: : ‘

’ You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking, u: <.
. » : company who makes that [ANSWER] or more than one company who makes that [AN; SWER]:

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

]

: ' Confidentiat - Attorneys* Eyes Oaly - - y
. Sabject to Protective Order o TI'A’B i MOT 005 11 3

Opp. No. 91/161,817 {




Nextel v. Motorola
Opp. No. 91/161,817

_2— . . Nextgl TestigQn
: 2 . ° %b’o’by . i 6
VOICE: This is the second sound. If you happen to know what this sound is, please iell me

what it is and what, if anything, you know about it. _Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so. .

SOUND #2

VOICE: Please press pause now. ' ' ..,] - l

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDE:N
SAYS.ABOUT SOUND #2 HERE. PROBE ONCE WITH: Is there anything else?

[ f&s Yoo soond e polucec vadio . ov T
il held vatios ‘make o aleat The usas
Wnen Hee onk (8 Wasindtie ZCA\EB o

|IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION #
SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK: ‘

“You said that sound comes from a [ANSWER FROM ABOVE].. 'Aff;. you thinking i ore |
company who makes that [ANSWER] or more than one company who makes that [ANSWER}"

M rndo Tiat melces tret sound.

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

Confideatial - Attorweys' Eyes Ouly - : N YOS
Subject to Protective Order n TTAB - MOT o3t
Opp. No. 91/161,817




Nextel v. Motorola
- * Opp. No. 91/161,817

Next esﬁmq?n; \";

coby E

VOICE: This is the second sourd. If you happen to know what this sound is, please tell me

what it is and what, if anything, you know about it. Please be as specific as
- possiblé. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #2

VOICE:Please press pause now, . ().J - 2

| INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #2 HERE. PROBE ONCE WITH: Is there anything else?

ootk Ao Wiy 6@ ok

IF THE RESPONDENT IDENTIFIES THE- SOUND, BUT DOES NOT MENTION A
SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:

You said that sound comes from a {ANSWER FROM ABOVE]. Are you thinking of one
company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

. Coafidendat - Attorneys' Eyes Only - ' MOT 005421

- Subject to Protective Orderin TTAB -
Opp. No. 91/161,817




Nextel v. Motorola

-2 Opp. Ng~91/161.817) ¢
Ne Testi ykg
Jacoby Ex. 7

VOICE: This is the second sound. If you happen to know what this sound is, please tell me
what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #2

VOICE: Please press pause now. : T~

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #2 HERE. PROBE ONCE WITH: Is there anything else?

Tty d was fwe nexhed when Yo oy fre.
7 \}\ﬂjwe;s e Chivp bob Im notsuve (R/s) Thats

U

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A
SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK: .

~You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one
company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

" INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

. Confidential - Attormeys' Eyes Only- :

. Suliject to 'rotective Order in TTAB 'l . MOT 005425

Opp. No. 91/161,817 [




' 2 Nextel v. Motorola .
—Z- 91
A
VOICE: This is the second sound. If you happen to know what this sound is, ple SSR%EN e

what it is and what, if anything, you know.about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

VOICE: Please press pause now. . '-, o \

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #2 HERE. PROBE ONCE WITH: Is there anything else?

f\’%nm me o@a. mdloswrmL A two waj

' YMEO Swrw( Mso a\,\m‘mb&l QULPWMW
. W&wfww@um l/\m\‘E&LL)P‘Eo @dn)
o eleehonc prece of equipment

{Ff THE RESPONDENT IDENTIFIES. THE SOUND, BUT DOES OT. MENTION A|

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one
company who makes that [AN SWER] or more than one company who makes that [ANSWER]?

ol Xhan e Hs Comnmon it & V%ulﬂmso\/m(
ot on \Ml\/tdud%wnak x{w \D\Nlﬂ a.%ocm:(—o
wika & lAbel

INTERVIEWER PRESS PAUSE TO RESUME CD/T. APE

SOUND #2

l Confidential - Attorncys® Eyes Only - t ’ ' M OT 005429

[ Subject (o Protective Order in TTAB , i
H Opp. No. 91/161 817
i




.. . Nextel v. Motorola

. —2- Opp. Ng, 91/161,817
| | TGN

: . ) ) Jacoby Ex. 7
VOICE: This is the second sound. If you happen to know what this sound is, please tell me

. what it is and what, if anything, you know about it. ‘Please be as specific as
possjble. If you don’t happen to know what the sound is, it is okay to say so.
SOUND #2

VOICE: Please press pause now. o 8 —_ L‘

lNTERVIEWER. PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #2 HERE. PROBE ONCE. WITH: Is there anything else?

fh it g, ool W afi (6 pghoe

_ W

| IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A
SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK: _

‘You said that sound comes from a [ANSWER FROM ABOVE). Are you thinking of one
company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

T ok ¥ad g oo

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

. Confideatial - Attorneys' Eyes Only - ; MOT 005433
- Subject to Protective Order In TTAB
; Opp. No. 91/161,817




2 Nextel v. Motorola
—-2- Opp. No. q/161.81

. ) L pp;\lex(t)e stih%r? 9'\
VOICE: This is the second sound. If you happen to kuow what this sound is, plé%%’ eIl fae

what it is and what, if anything, you know about it. Please be as specific as
possible. Xf you don’t happen to know what the sound is, it is okay to say so.

-

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #2 HERE. PROBE ONCE WITH: Is there anything else?

Wy ullgy U5 chend m oy et phne @) no

SOUND #2

VOICE: Please press pause now.

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A
SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:

| You said that sound comes from a [ANSWER FROM ABOVE]. - Are you thinking of one
company who makes that [ANSWER] or more than one company who makes that [AN SWER])?

otorola:

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

* Coufldential - Attorneys' Eyes Oul: )
i i Subject to Protective Order in ’I'I‘AyB . MOT 005437

Opp. No. 91/161,817




Nexte! v. Motorola
Opp. No. 91/161,817

-2 .
"Rl & P9

VOICE: This is the second sound. If you happen to know what this sound i is, please tell me
what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #2

VOICE: Please press pause now.

-’b"g\'

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #2 HERE. PROBE ONCE WITH: Is there anything else?

Th soonds Wke o fup way tep telephoc
i hold | Hcovis Ll ™ G oo wigy vada

agead  horef [mobwls. rukesdf and bosst
Mmob %4’*@“@1@ OW Kmbulance vads pakes

{IF THE RESPONDENT H)ENT]FIES THE SOQUND, BUT DOES NOT MENTION A

SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:

You said that sound comes from a [ANSWER FROM ABOVE]. . Are you thinking of one,

company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

Move than o~ Coneppansg

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

Confidential - Attoraeys' Eyes Only - M
* Subject to Protective Order in TTAB OT 005441
Opp. No. 91/161,817




Nextel v. Motorola
-2 - . Opp. No. 91/161,817

| - ‘ " acoy e 103

Y QICE: This is the second sound. If you happen to know what this sound is, please tell me

'“ what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #2

VOICE:PLeasé press pause now. T "\ Lf

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
| SAYS ABOUT SOUND #2 HERE. PROBE ONCE WITH: Is there anything else?

Yc\ephone ‘(‘l;f@ (‘f‘é) ov o Faﬂe_v |

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A
SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:

You said that'sound comes from a [ANSWER FROM ABOVE]. . Are you thinking of one
company who makes that [ANSWER] or more than one company who-makes that [ANSWER]?

ol than one

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

: Coafidentisl - Attormeys' Eyes Only -

Subject ta Protective.Order in TTAB MOT 005445

Opp. No. 91/161,817




- | INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT

Nextel v. Motorola
-2 Opp. No. 91/161,817

i S

VOIXCE: This is the Second sound. If you happen to know what this sound is, please tell me
what it is and what, if anything, you. know about it. Please be as specific as
possible. If you don’t happen to. know what the sound s, it is okay to say so.

SOUND #2

VOICE:Plg'aéé press pause now. ' ' ’ ' —‘1 - ’

SAYS ABOUT SOUND #2 HERE. PROBE ONCE WITH: Is there anything else?

I‘+ Gonds [1¥e & Vadip (A1e) ho

1You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one |
company who makes that [ANSW:ER] or more than one company who makes that [ANSWER]?

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A
SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK: '

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

1 Coufidential - Attorneys’ Eyes Only - |
! Subject to Protective Order in TTAB MOT 005449
i B
H :

Opp. No. 91/161,817




JACOBY DEPOSITION EXHIBIT 8

Nextel Communications v. Motorola, Inc.,
Opp. No.: 91/161,817
App. No.: 78/235,618
Mark: Sensory Mark (911 Hz tone)
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JACOBY DEPOSITION EXHIBIT 9

Nextel Communications v. Motorola, Inc.,
Opp. No.: 91/161,817
App. No.: 78/235,618
Mark: Sensory Mark (911 Hz tone)
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Cupy
UNITED STATES PATENT AND TRADEMARK OFFICE
TRADEMARK TRIAL AND APPEAL BOARD

NEXTEL COMMUNICATIONS, INC. ’

Opposer, Opp. No.: 91/161,817

)

)

) Appl. No.: 78/235,618
~vE- ) Mark: Sensory Mark

)

)

)

(911 Hz Tone)
MOTOROLA, INC., :

Applicant.
Deposition of MICHAEL RAPPEPORT, taken before
HELEN Y. OH, C.S.R., and Notary Public, pursuant to
the Federal Rules of Civil Procedure for the United
States Courts pertaining to the taking of
depositions, at Suite 3600, 455 North Cityfront Plaza
Drive,'Chicago, Illinois, commencing at 9:03 a.m., on

the 19th day of October, 2006.
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Q Is that your signature that we see there on
that page?

A I believe it ig, yes, sir.

Q I'd like us to walk through your survey and
it's methodology and results using tbie written

report as a guide, if we could.

A Sure.

Q If we could turn to 46787

A Yes.

Q Which is Page 2 of the report.

And can you ‘explain to me what the universe
was of potential respondents in this particular
survey?

A  The universe of those people who in the
ultimate sénse have some say in the buying or
deciding on product, the nature of the product is_
such that users would have such a say even if they

themselves funneled it thrxough a purchasing agency.

You define the universe essentis aq:?sers €>
2 .
of the product\in this case, actual potfential Jusers.
——
And from our point of view that was/publi ,, police
* N & o
officers, fire fighters, EMTs. There are other

. mes——— ——
people ,who nse Zii ut that _<§he great majoritQ)of
22?: Z(zp:» 7%%% 2 '

people. AdAnd we knew how to reach such people, which

Legalink, a Merrill Communications Company
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would think sounded tﬁe same. They wouldn't know who
made it. And it's possible that it doesn't do either
of them. People can't even identify the sound. And

that's the paper cutter and it turns out most people

cannot identify the paper cutter.

Q Now, how were these sounds, the controls ag
well as the stimulus that was being tested here, how
were they presented to the respondentsg?

A We created a high quality CD or a cassette,
depending on where we were, containing the four
sounds in a prescribed sequence. There were two
possible prescribed sequences: One was Windows,
doorbell, paper cutter, chirp; the other was
doorbell, chirp, paper cutter, Windows. Each sound
appeared.on a CD, for example, with a break between
them so that the interviewer could stop it.

Q You mentioned you had two gequences, Why.
were there two.different sequenceg?

A Well, there's all kinds of discussions of
rotation effects. People are more likely to do
something and depending on the order you do them,
And in particular it's clear that people are less
likely to guess if they've already gotten some

angwers they think of as right.

Legalink, & Merrill Communications Company
312.263.3524
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If I asked you four questions and you get
?7' answers to the first three, you are less likely to
guess on the fourth. So the order you present things
'in affects how people guess, for example.
Q Do you have an understanding as to what the
_chirp at issue, what product it is used in connection
with?
A  TIt's used in connection with a
walkie-talkie/two-way radio.
Q And did any of the respondents have physical
two-way radios in front of them during the surveys?
A Not that we provided. I don't know whether
any of them had a radio they use all the time
themselves. I wouldn't be surprised if someone did,
but we didn't provide them.
Q Let me ask it this way: In running the
survey, were the interviewers given two-way radios to

-« ———

use to transmit the sounds to the interviewees?

A No, sirxr. We did not provide anything but the

CD.
—-.Q Now, I'd like to turn your attention to the
page bearing Bates Number MOT4690.

A Okay.

Q@ And can you tell -- this looks to be -- I'm

Legalink, a Merrill Communicationa Company
312 2A3 3”24
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first sound. If you happen to know what the sound
is, please tell me what it is -- that's really the
question -- and what, if anything, you know about it.
Please be as aspecific as possible. If you don't
happen to know what the sound is, it's okay to say
so,
The first sound, and then the interviewer is

instructed basically, please press pause now. - And

the interxviewer presses pause and records what the

respondent says about Sound Number 1 and then probes

once with: Is there anything else.

Q Let me just stop you there. What is the
purpose of this question that reads: 1If you happen
to know what the sound is, please tell me what it is
and what, if anything, you know about it?

A We're trying to understand whether they can

identify the sound as being representative of a

particular thing. Suppose I was playing the doorbell
to them, the obvious answer for most, not all people,
would be it's a doorbell.

Q 2And the question: 1Is there anything else;

what is that intended to do?

A That's just intended to get a full answer.

Q Can you continue then, please?

Legalink, a Merrill Communications Company
Q12 247 IRIA
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. 1 A If the respondent -- this is an instruction
2 to the interviewer because it's in cap letters.
3 There's three forms hexe. There's bold which
4 . is what's on the tape; cap letters which is the
5 instructions to the interviewer; and regular print
6 - which is what the interviewer is supposed to ask the
7 respondent.
8 The respondent identifies the sound but
9 ~doesn't mention a specific company in his or her
10 answer ask, and there's another question, and the
11 question is bétsicaliy: Are you t’hinkinm&
. 12 company or more. than one company that makes that.
13 Q And what was the purpose of that question?
14 A That's to see whether it's -- even if you can
T 15 identify what it is, that is the event, that you can
16 also identify the source as a single source. I mean,

M 17{7&)1] the question really has -- it's basically to identify
| =

7 whether it's a single source or more than one source
4

W becauBe I'm not really concerned whethe

20 e}l me what the specific gource is. I want to kno

21 \miether‘tﬁé‘mkMM or more than one.

22 Q And was this sequence of questions asked for
C 23 each of the four sounds?

24 A  That's the next three pages.

Legalink, a Merrill Communications Company
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was -- removing it was favorable to Nextel, not to

Motorola. Our policy is if it's favorable to the
—— T T . -

e ——————

client we're working for, we leave them in, but make

a footnote explaining what's going on and maybe

separate tables with or without. 1If it's favorable

—

to the opposing gide, we remove them -- I mean, if

removing them is favorable to the'opposing side.
Q Earlier I believe you testified that there
were 180 respondents in this survey; is that right? .
A Yes.
Q And after removing Ms. Dunn's interviews,
what did that leave?
164.

All right. Now, I'd like to move Page 4684.

¥ o0 »

Yes, sir.

Q And there are two bullet points there at the
top and I'd like to ask you, just generally, what
each bullet point means, and then we'll get into the
tables in your report. Can you explain the first
bullet point?

A  Right. These are the two things we've been
talking about when I talked about the three

o TT—
alternatives, ‘fEE§;>is is it indicative of a

\\
particular event%f%%éégjas is it indicative of a

Legalink, a Merrill Communications Company
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x o (%7%?@‘
particular/sourcg. By event I mean something like

it's a doorbell or it's a computer; I mean, the

Microsoft sound that comes when you turn on a

Microsoft computer is indicative of an event, turning

on a computer and a particular source; the second
bullet point, Microsoft. The doorbell is indicative

of an event, it's a doorbell, but it's not indicative

~of a particular source. Nobody thinks it comes from

one place.
So those are what those two bullet points

are.

Q And from the data in your survey as reflected

‘in Table 1, can you tell us what that shows?

A Okay. What we show here is a column for each
of the sounds. The numbers are all percentages.
They're not numbers. They're percentage on a basis
of 164 interviews and, for instgncé, 21 of the
percent of the people who heard the chirp identified
it as a radio, as the event being a radio, two-way
radio. 27% identified it as walkie-talkies; and 4%
of them said both radio and walkie-talkies; 13%
identified it as just a telephone; 3% said it was a
computer; and 25% had a huge variety of other things;

none coming up with any substantial amount of time;

Legalink, a Merxrrill Communications Company
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:/ A If taking her out made it better for
;Motorola, we would not have taken them out. If
taking them out makes it worse for Motorola, that is
it disfavors Motorola, we do take them out.

Q And does that follow your general practice?

A  Yes, sir. In either case we make a note of .
it and show what happened. I mean, we don't just do
t or not do it. We take them out of the results,
but we do preside the information.

Q I'd like to turn back to Table 2 of your

report on 4685. IW/[;”/G% // %

‘— - =12~ —————A——Yes,sir.-

13
14
15
16
17
18
19
20
21
22

o -

24

Q And as I understand i}.{rom the second line,

-second row, you included tHe 29% $f respondents who

identified Nextel as the gource of the chiz;p

there in the table, correct?

A Yes, sir. ™

Q And there were alé%)@ identified

Motorola and Nextel asg the\E'in/gle gource of the //

chirp, correct? /
A  Yes, sir. /
Q Why were those included in the composite?

A . Because our understanding of the rule is
Wl T ———— ——

single source albeit negative, albeit unknown, albeit

Cmm—aantr—

Legalink, a Merrill Communications Company
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¥, as long as there's a rationale for that

e |

& gource; that is, it's noise -- if one person

says Continental Airlines, another one says Microsoft

and the third one says McDonald's, but if there's a

rational reason of believing it's connected to

" Nextel -- and our understanding is that the systems

are akin to -- some of them, in fact, do use Néxte}

SR e

systems, so there's a rational reason and they're

telling us it's a gingle gource. And our charge was

oo e et et T

T e e e i ot

to find out how many people thought it was a single

rational source, not whether they thought it was

Motorola.

Q And when you say if there was a rational

————
——

reason, was there such a reason in this particular

cage?

e

A We understand that there is.
Q And what is that?
A We understand Nextel makes an akin product;

L

that is, a telephone aystem with a walkie-talkie

‘option where their name appears on the thing and uses

a different -- that system uses a different frequency

chirp, but it's also used ag a chirp.

et ron am s e s e TS

Q And you understand there would be a businesa

relationship between Motorola and Nextel as well?

Legalink, a Merrill Communications Company
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walkie-talkie radio.
Q So did you --
A And, again, it will be more than 25 or 30; it
won't be 100%. It will be what we understand to be
numbers significant in such cases, but we weren't
sure of that. We just thought that's what we'd get.
Our problem is we don't like to do a survey
‘that turna out to be useless or detrimental to the
client, so we try and understand what we might get in
general terms.
Q Why did you tell Mr. Gabrielides that you
R

thought a significant number of pe¢ple would identify

—

Nextel?

A  Because in the qualltative work we had dgﬁzy

some people had identified Nexte 4Q74i%—
peop — yéﬁmw&ce% AZP

Q And the qualitative work you did -=- I believe ]y q¢¢.

you described it in prior deposition -- inclule Alﬁt
playing the chirp sound for people in your office; is &AeQz T ‘
i -
that right? G
A People in my office, people on a ski patrol,
gome EMTs. I have a personal friend who is an EMT,
I spénd a lot of time with her trying to understand

how they use it. That was very early in the game.

Q And I believe you testified in your prior

Legalink a Merrill Communications Company
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A Many of them answered with particular company

names.
S m——h

Q Right.

A That's true;

Q And if somebody answered with a single
company name, why would the interviewer not be asked
to probe for anything else?

A I don't know how to answer that question;
The answer is in our judgment that was the answer to
the question and that was it. It's not common to
probe such questions. That doesn't mean we should
never do it. My guess is it never even occurred to
us to do that.

Q And no further questions were asked beyond
the two that are indicated here; is that correct?

A Well, what's your job title and your
position. And the bottom of that page with --

Q Right.

A -- 799 you'll sgee that after all four sounds
they were asked their job title and their position.

Q But no further questions with respect to the
chirp sound; is that --

A That's correct.

Q And you did not attempt to gauge the primary

Legalink, a Merrill Communications Company
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significance of the chirp sound in the mind of users
by asking a follow-up question as to the relative
purpose of the chirp sound; is that correct?

MR. GABRIELIDES: Objection to the form.

THE WITNESS: I think you have two different
ideas in that question. But we agk only this. This
is what we asked. You can characterize it whatever
way you please. That's your job. I'm not arguing
that. We asked these two questions. It speaks for
itself.

BY MR. STEWART:

Q Now, going back to the selection of the
sample -- I'm sorxy -- the selection of the universe,
you diq not seek to interview purchasers or potential
purchasers of the Motorola two-way radios that are
the subject of this proceeding, correct?

MR. GABRIELIDES: Object to the form.

THE WITNESS: I don't understand that question.

We think these people are potential purchasers or at

least purchase influentials, which are the same thing
in our mind;vpeople who influence the purchasers.
BY MR, STEWART:

Q  But you would acknowledge that there are

-people who actually make the purchases ‘of two-way

Legalink, a Merrill Communications Company
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1-INTRODUCTION

Background
Motorola, Inc. (“Motorola™) manufactures and sells a wide variety of communications

equipment, including, but not limited to, two-way radios. We have been informed that
Motorola’s two-way radios are commonly used by a wide variety of public safety personnel,
such as police officers, fire fighters, ski patrollers, and emergency medical technicians (EMTS).
We understand that to avoid having people speak over one another, the radio has a built-in
feature that signals when one person has finished speaking. Specifically, the radios signal a

speeker is finished by emitting a “chirp” sound. On page 2 of Motorola’s Answer to Notice of

Opposition, this chirp sound is described as an “electronic sound consisting of a tone a
played at a cadence of 25 milliseconds (ms) on, 25 ms off, 25 ms on, 25 ms off, 50 ms on.’

Goal of the Study

In the spring of 2003, Motorola filed an application for registration of the chirp sound. The
application was subsequently opposed by Nextel Communications, Inc. (“Nextel”). We
understand that Nextel opposed the registration because they claim the chirp sound is not

inherently distinctive, nor has it acquired distinctiveness. In partial response to Nextel’s

concerns, Brinks Hofer Gilson & Lione, (counsel for Motorola) commissioned RL Associates to

design and cary out a fair and unbiased test of whether the chirp sound has or has not acquired

sf)ux:ce indicating. dist.inctiveness (secondary .me.anir.ug). . A.rs \»{e understand it, for sounds (%

similar sensory stimuli such as smells) source indicating distinctiveness has two comq;}@é@ a/'m
me to

f ¢  The sound is distinctive in that members of an appropriate public have =
recognize it as indicating (associated with) a particulay’event f%«%n [ﬂ/"" 4
M@, ¢ Itis source indicating, in that, when used to indicate{a pastfcular event, némbers of the

appropriate public recognize it as being indicative of a single, albeit possibly
anonymous source.

Tortest whether the chirp sound has in fact acquired source indicating distinctiveness, we designed
and carried out a survey of members of the appropriate public of public safety personnel. This is
a report on the results of that study.

! In this case we think it valuable to distinguish between these two components of source indicating
distinctiveness, so in this report we will use that term rather than the more common term secondary
meaning,

MOT 004677
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I -METHODOLOGY
Introduction
Before beginning our discussion of the specific methodology used in this survey, we think it is
important to note that the methodology used in any survey research project involves some degree
of compromise between conflicting objectives. For instance, on the one hand, there is a desire to
coﬁxpletely control the survey process, and on the other hand, a desire to replicate actual market
conditions. It is therefore important to keep in mind throughout our discussion of methodology

that, of necessity, the procedures used incorporated such compromises,

General Approach

The primary objective in this case is to determine whether a sound has acquired source indicating
distinctivencss among thosc people who routinely use the squipment that make the sound. Thus,
it was obviously necessary to design a study in which respondents were able to hear the sound at
issue.v Theoretically, one could present the sound to respondents either in person or 6yer the
telephone. While a telephone approach is lower cost, in order to present the sound in as clear a
way as possible we decided to interview respondents in person.

To a substantial degree, the sound at issue is employed in a piece of equipment (two-Way radios)
whose use is concentrated in a limited segment of the population, primarily, people who work in
one aspect or another of public safety. By far the most cost-effective way to reach a random
sample of such individuals is at the respondent’s workx;lace. Such interviews are a common way
of doing such surveys, and are generally accepted in the field as valid survey methodology.

Universe and Sample

There arc two issues related to drawing an appropriatc sample:
1. Defining the proper universe from which to draw the sample.
2. Assuring the sample is drawn in such a way as 1o be representative of this universe.

surveys desigied in Lanham Act lit ally ac that an

opfiate universe consists of people who are likely tb b€%ctydl of potentia m f the
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product at issve. Since the product at issuc in this case is a two-way radio used primarily by

people in the field of public safety, we defined the appropriate universe for this study as police

officers, fire fighters, and emergency medical technicians (EMTs). W CK)U L,p A g€
PR ) "’

Sample Frame - The methodology used-i n-person interviews conducted with

5,4 he interviewing firms we selected to
&d throughout the United Stafes, DX M

conduct the interviews were geographi

4

Sample Selection ~ The interviewers were instructed to use their local phone book to call police,

fire, and EMT stations in their area. Interviews were done eitber at the workplace of the

respondent or in the interviewing firm's offices. They were told to attempt to conduct interviews

with 14 diffcrent workplaces. At the workplacef/as long as cach intcrvicw was conducted in

private (i.e. with only the respondent able to hear the Inferview), Niterview: itted~to
<

conduct up to two interviews per workplace. If responden{ were asked to come to the
interviewing firm's office, they were to interview no more than two respondents per workplace.

{
Honoraria ~ Both because offering respondents a small honoraria increases the response rate (and

thus improves the reliability of the survey), and because we believe that there is an emerging
M._ understanding that there is an ethical responsibility to pay willing respondents for their time,
‘ respondents were offered $25.00, either as a donation to their local Police Benevolent Board or

their station, or as a cash payment to themselves.

? Interviews were conducted in each of the nine census tegions except the East South Central region (KY,

@® TN, AL, and MS).

’ ' MOT 004679
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Study Design
a) Introduction — The Need for “Controls”

As is true in virtually every perception survey, the design of this survey has to take into account
potential sources of error. One type of ervor is artifacts arising from the survey procedure itself,
This type of potential source of error is commonly referred to as “noise”, The most common,
although not the only, source of “noise” is that rather than admit they don’t have an answer to a
question, at least some respondents will “guess” in their desire to get the “right answer,”
Because no matter how well designed a survey it is generally impossible to guarantee that such

noise has been eradicated, there is a general need to provide a mechanism to estimate the noise,

In the great majority of cases, this mechanism(s) is the use of one form or another of controls.

b) The Controls Used
Aside from the chirp, respondents were presented with three other “control” sounds. The controls
were chosen in such a way that we believed that the three control souggs would reflect three of
the possible alternatives (single source identifying, event but not source identifying, neither event
nor source identifying), and so provide a variety of useful estimates of the underlying tendency
of respondents to guess (i.e. of the noise).
a) The éhgg_e sound played at startup of a computer running the Windows operating system.
In designing the survey, we believed that a majority of people would be able to identify
~ this sound, and would think it comes from one company (and in particular Microsoft).
b) A doorbell - In designing the survey, we believed that a majority of people would be able
to identify this sound, but would think that it comes from more than one company,

c) Pwmgmer ~ In designing the survey, we believed that a majority of

people*would not be able to identify this sound.

It is clearly desirable for respondents to hear the sounds in a consistent, controlled manner. To
accomplish this, a high quality CD or cassette containing the four sounds described above was
produced in a recording studio. To limit any possible order bias, the sounds.were presented in

two sequences — half the respondents heard the sounds in the sequence: (Windows, doorbell,
paper cutter, chirp) the other half heard the sequenceé:orbcll, chirp, paper cutter, Windows)

OT 004680
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Questionnaire
Once the respondent was alone with the interviewer, they were told:

1 am going to have you listen to a few recorded sounds.
You will then be asked some questions.

The interviewer then started the CD player. With the exception of probe questions and two
demographic questions at the end of the questionnaire, the questions and sounds were recorded
on the CD. This was done to ensure that everyone clearly heard the same set of instructions.
Interviewers were instructed to follow along with the script, pausing the CD when fold to do so,

and recording the respondent’s answers in the appropriate spaces.

The recording began with the following instructions:

You are going 10 hear four sounds one after another., You will hear each sound three
times. After you have heard all four sounds, you will then héar eac, sau%d% S
and I will ask if you can identify the sound. 1 / £ e AN 7 W, M? W

Each sound was then identified by a number and played three times, and the recording then

continued;

- Now you will hear each of the sounds again. After you hear each sound there will be an
opportunily for you to tell the interviewer what, if anything. you know about the sound.
This is the first sound. If you happen to know what this sound is, please tell me what it is

_and what_ if anything, you kriow aboui if. Please be as specific as possible. If you don't
happen IOSK ‘

w what the sound Is, 1t Is okay to say so.

The interviewer pressed pause and recorded the respondent’s answer in the space provided. The
interviewer was instructed to probe once with, “Is there anything else?” If the respondent

P ane S

identified the soundf but did not mention the name of a specific company in his or her answer,

the interviewer askéd a follow-up question;

You said that sound comes Sfroma {
thinking of one company who makey’
makes@lANSWERj? W , \m/, n— P Qe 7

e ol Wl o Tl Tt prudf Vi) el

The interviewer then resumed the CD and the same procedire was repeated for three other

0 INE  Are you
[ANSWER] or more than one company who

. 1 >
sounds. The interviewer then completed the interview by asking two demographic questions: Qo

Finally, what is your job title? Su % MOT ¢ M b ? 7

Is your position paid or volunteer? (Not asked of Police) MOT 004681
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At the conclusion of the interview, respondents were asked to complete a brief honorarium form
specifying the charity they wanted their $25 honorarium donated to, or acknowledging that they
received $25. A complete copy of the questionnaire used in this study is included in Appendix A.

Interviewing

Courts have cdnsistently held that surveys conducted for use in litigation require that the
interviewing be done by professional interviewers who are shielded from the client sponsoring
the work, from the purpose of the study, and even from the fact that the study is being conducted
for litigation. That is, the interviewing procedures must be “double blind.”” For this reason, in
this study the interviewers and their supervisors were never told for whom the study was being
conducted, nor that it was being conducted for litigation purposes. Furthermore, we believe that
in this study the intcrvicwer instructions and, more importantly, the test procedurcs themsclves

are transparent, in the sense that an independent observer could not tell who had commissioned

]
ol 7 : »,
i€ws’ were conducted by 8 intefviewing firms. Each firm was instructed to

two interviews at each of 14 different stations. The name and location of each

the survey.

A total of 180 int
conduct one
interviewing firm, and the number of interviews conducted by that firm, appears below:

13 Quick Test/Discovery NQN in Natick, MA (Ballot numbers starting “1")
27 Northeast Data in West Nyack, NY (2)

28 Quick Test/Discovery NQN in Olympia Fields, IL (3)

10 Helen Nelson Market Research in Rosemount, MN (4)

28 Quick Test/Discovery NQN in Atlanta, GA (5)

25 Quick Test in Houston, TX (6)

Y Sixteen interviews conducted in Atlanta, GA by Kim| included in the results
presented in the next chapter of This 1eport, Based on a carcful review of her work, we believe that at

least some of her interviews were not conduetef correctly, if %é gll. For one thing, the answers in two of

er interviews (Ballot numbers 5-113 and 5-114) are exacUly the same. In both interviews the four
sounds are identified as follows: Computer program ~ Windows; Doorbell; Door closing ~ Heavy door
scrubbing; Cell phone — Nextel, More important, when a member of the RL Associates professional staff
attempted to validate thesc two interviews, in one case she was told the respondent did not work at that

station, and in the other case the number was disconnected, We attempted to validate the remaining 14

- of Kimberly’s interviews. We were told that there was no such person at 6 of the numbers we tried, and

one number was for a fax machine. For these reasons, we decided to exclude all of the work done by
Kimberly Duna, We believe that, jf anything, disgjeding the intepuiaws was cones i
of view of Motorolg ({at-is; These interviews would have been slightly beneficial t
of the/1 6 interviews conducted by Kimberly Dunn are included in Appendix C.

MOT 004682
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25 C & C Market Research in Westminster, CO (7)
24 Consumer Pulsc in Redondo Beach, CA (8)

All interviews were conducted in August and September 2005 by professional interviewers
employed by firms that we consider reliable and trustworthy, Aside from their general training

and experience as interviewers / each interviewer was provided with a copy of written

mstruw which specifically mstructed them in the proper procedures for this study A copy
of the instructions is included in Appendix B.

Validation
In order to ensure that the intg vie

Associates professional staff independe read all of the interviews. This ﬁ\riéﬁé‘é'a“ﬂé‘v??iﬁ to
look for pattemns in the quetjonnai
unusual phrase) that indicate that the questionnaires were not completed correctly, or were

simply made up by the interviewer.

A second source of validation is the honorarium sheet the respondent was asked to complete at

the end of the interview,
o {/ Lﬁ % w/b/

In addition, at least 20% of each 1r:tlfvxewer s work (oth'_ an Kimberly Dunn’s) is currently
being formally validated by AVC Research, an independent interviewing service located in

€ purpose of this formal validation is to determine whether the
respondent recalled participating in the interview, not to verify a respondent’s answers to any

particular question. As of this date, it is our opinion that all interviews were carried out
according to our instructions,

esConducted by a particular interviewer (e.g,, repetition of an-

T e

M%M ;7/1

MOT 004683
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111 - DATA AND DISCUSSION
This survey was designed to provide information as to whether or not;

o The sound is distinctive in that members of an appropriate public have come to
recognize it as indicating (associated with) a particular event.

e It is source indicating, in that when used to indicate a particular event, members of the
appropriate public recognize it as being indicative of a single, albeit possibly

anonymous surce. / Lo ~ /g <J;vp)v(a:€ Wx’z"l/%‘h)

The results of thg pterviews are shown in three tables. Table [ shows the results relevant to

the first issue test€d — whether each sound is recognizable as indicating a particular event. The

results show figures for the four different sounds each respondent heard:

TABLE [
Please t;ll me what it is and what, if anything, you know about this sound.
' Paper Windows
Cutter  Doorbell Start-up
0 0 0
0 0 0
Radio and walkie-talkie 0 0 0
Telephone 1 0 0 4
Paper Cutter 0 21 0 0
Doorbell 0 0 96 0
Computer 3 1 0 87
Any Other, 25 67 3 7
Don’t Know 7 12 1 2
ALL FIGURES ARE PERCENT OF 164 INTERVIEWS
The 28% (3+25) who said either computer or some other product or service in response to the
S ) ———
“chirp” sound clearly indicate some guessing was going on with respect to this sound. However,

the fact that not one individual mentioned either radio or walkie-talkie with respect to any of the
other sounds shows that those respondents who said either radio or walkie-talkie with respect Lo
the “chirp” sound were not guessing. While there was significant mention of “telephone”, and
some people may have been referring to the walkie-talkie teature of a telephone, this is not clear
in the responses. Therefore, to be conservative (from Motorola’s point of view), we did not
count telephone answers as indicating a radio/walkie-talkie device. We conclude that net of noise

52% (21+27+4) recognize the “chirp” sound as that made by A'radio ghd/or walkie-talkie.
PR —————t .

MOT 004684
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9

Paper
Cutter rbell

‘b Ne ply
Motorola and Nextel
torola and/or Nextel total

1crosoft/Windows 1 0

Any other specific single source 10 13 11

(~ 4% . Unknown single source 2 1 3

. ) Any specified multiple sources S 4 ' 2

@, “M Unknown multiple sources 5 13 20

‘ ‘ M t  Don’t know number of sources 19 56 63
/ C Don't know what sound is 7 12 1 2

ALL FIGURES ARE PERCENT OF 164 INTERVIEWS

The 22% (10+2+5+5) who either gave a non-Motorola/Nextel source or multiple sources in
response to the “chirp” sound clearly indicate some guessing was going on, However, (and this
is roughly true for each of the four sounds) the 12% (10+2) who said single source (other than
Motorola or Nextel) just about balanced the 10% (5+5) who said multiple sources. Moreover, no
respondent said Motorola and/or Nextel for any of the other sounds. We conclude that all of the
guessing with regard to the specific source of the “chirp” sound is reflected in the respondents
who gave a non-Motorola/Nextel single source - in other words, those respondents who said
Motorola and/or Nextel with respect to the “chirp” sound were not guessing. We conclude that
net of nonse 52% (14+29+9) assocxate the “chxrp d with Mptorola and/or Nextel.

P /Zw/ (27‘7
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10
The tables on the previous two pages show the proportions of people who met each of the two

components of source indicating distinctiveness. Table 111 shows the proportion of people who
gave answers that met both of the two criteria.

TABLE Il
Motorola only and radio only 7% g
: Motorola only walkie-talkie only 3
C Motorola only and radio and/or walkie-talkie i1
Nextel only and walkie-talkie only 20 )
Nextel only and radio only 3
Nextel only and radio and/or walkie-talkie 2
Motorola and Nextel - radio and/or walkie-talkie 7
Motorola and/or Nextel - radio and/or walkie-talkie 42

As discussed on the previous two pages, because respondents were only counted who were not
guessing either with respect to the event (i.e. radio and/or walkie-talkie) or with respect to the
source (Motorola and/or Nextel) these results are essentially “net of noise”. Thus the data shows

that approximately 42% of the relevant population recognize the “chirp” sound as that made bya
Motorola and/or Noxtel radio and/or walkic-talkic.

MOT 004686
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‘ IV —~ PERSONNEL AND REMUNERATION

Michael Rappeport was responsible for all aspects of this survey. Dr. Rappeport’s resume,
including cases and publications, is attached as Appendix D.

RL Associates is being compensated $65,400 for this survey. Dr. Rappeport's hourly
compensation rate for time spent subsequent to this report is $500/hour.

ted Lotpogr/” S8 1200
Michael Rappep”o: 4

MOT 004687
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APPENDIX A

QUESTIONNAIRE

MOT 004688
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RL ASSOCIATES INTERVIEW DATE:

SOUND STUDY ~ RG682 START TIME:
SCREEN SHEET END TIME:
INTRODUCTION: Hello, this is from . We're conducting a brief

survey among various professionals. I want to emphasize that we are not selling anything, and
we will not ask any questions about your work,

Our survey takes less than 10 minutes to complete, The survey involves listening to something
on-aed, so itmust be conauctea'ﬁmrsunreither-atygug_station, or our office, whichever is most
convenicnt for you.. We will donate $25 to your...
IF POLICE, SAY: local PBA for your participation in this study)
QFIRE/EMT, SAY: station for your participation w

— e e i

IF THE PERSON IS NOT AVAILABLE NOW, DETERMINE A TIME TO CALL BACK.
RESULT IF CANNOT CONTINUE NOW:
( ) Agreed to participate — Date and time of appointment;
() Call back to arrange appointment;
() Refused to participate — Terminate and tally

INTERVIEWER INDICATE: 1 POLICE 2 FIRE 3 EMT

RESPONDENT NAME:

STATION ADDRESS:

CITY: STATE: ZIP CODE:

—— e bmeie et . —— —

STATION PHONE NUMBER: (____ ) ]

MOT 004689
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TAKE THE RESPONDENT SOMEWHEREPRIVAYE TO BE INTERVIEWED. SEAT THE
RESPONDENT. SAY: I am going to have isten to a few recorded sounds. You will then
be asked some questions.

INTERVIEWER: BEGIN THE CD/TAPE PLAYER. DO NOT READ THE FOLLOWING |
SCRIPT, JUST FOLLOW ALONG WITH IT. WHEN THE VOICE TELLS YOU TO PAUSE
THE CD/TAPE, PLEASE DO SO AND RECORD THE RESPONDENT’'S ANSWER IN THE
SPACE PROVIDED. THE SCRIPT IS IN BOLD PRINT.

company who makes that [ANSWER] or more than one company who makes that [ANSWER]?

VOICE: You are golng to hear four sounds oue afier another. You will hear ¢ach sound
three times, After you have heard all four sounds, you will then hear each sound
individually, and I will ask if you can identify the sound.

VOICE: This is Sound Number 1 (Sound x 3) : 2
VOICE: This is Sound Number 2 (Sound x 3) /’Z),W
VOICE: This Is Sound Number 3 (Sound x 3) /

VOICE: This is Sound Number 4 (Sound x 3)

VOICE: Now you will hear each of the sounds again, After you hear each sound there will
be an opportunity for you to tell the interviewer what, if anything, you know about
the sound. :

VOICE: This is the first sound. If you happen to know what this sound is, please tell me
what it is and what, if anything, you know a it. Please be as specific as
s, it is okay to say so.

— /
INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT |
SAYS ABOUT SOUND #1 HERE. PROBE ONCE WITH: Is there anything else?

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A
SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK;
You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

Couftdential - Attorncys' Eyex Only - - MOT 004690
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YOICE: This is the second sound. If you happen to know what this sound is, please tell me
what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #2

VOICE: Please press pause now,

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #2 HCRE, PROBE ONCE WITH:; Is there anything elss?

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A
SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:

You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one
company who makes that [ANSWER]) or more than one company who makes that [ANSWER]?

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

MOT 004691
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VOICE: This is the third sound. If you happen to know what this sound is, please tell me

what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it is okay to say so.

SOUND #3

VOICE: Please press pause now,

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #3 HERE, PROBE ONCE WITH: Is there anything clsc?

IF THE RESPONDENT IDENTIFIES THE SOUND, BUT DOES NOT MENTION A
SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:

You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one
company who makes that [ANSWER] or more than one company who makes that [ANSWER)?

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

MOT 004652
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VOICE: This is the fourth sound, If you happen to know what this sound is, please tell me
what it is and what, if anything, you know about it. Please be as specific as
possible. If you don’t happen to know what the sound is, it i okay to say so.

SOUND #4

VOICE: Ploase press pause now,

INTERVIEWER: PRESS PAUSE AND RECORD VERBATIM WHAT THE RESPONDENT
SAYS ABOUT SOUND #4 HERE. PROBE ONCE WITIL: Is therc anything clsc?

IF THE RESPONDENT IDENTIFIES THR SOUND, BUT DOES NOT MENTION A
SPECIFIC COMPANY IN HIS OR HER ANSWER, ASK:

You said that sound comes from a [ANSWER FROM ABOVE]. Are you thinking of one
company who makes that [ANSWER] or more than one-company who makes that [ANSWER]?

Finally, what is your job title?

IF FIRE/EMT, ASK:

Is your position. ..
| paid or
2 volunteer?

---------------------------------------

F(INTERVIEWER PRINT FULL NAME)

INTERVIEWER: PRESS PAUSE TO RESUME CD/TAPE

verify that I conducted this intervieyv on (date) /

INTERVIEWER SIGNATURE:

/ at (time) :

MOT 004693
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APPENDIX B
MEMO TO SUPERVISORS AND INTERVIEWER INSTRUCTIONS

MOT 004694
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601 EWING STREET SUITE A.11
PRINCETON, NEW JERSEY 08549
(609) 6839200
(609) 683-0855 FAX

SOUND STUDY - RG682

MEMO TO SUPERVISORS

PLEASE CALL ME AFTER YOU HAVE CAREFULLY REVIEWED THESE
INSTRUCTIONS. 1 WOULD LIKE TO TALK TO YOU BEFORE YOU START THIS JOB,

The respondents for this study are police officers, fire fighters, and emergency medical
technicians (EMTs). You are going to have to pre-recruit the respondents, using your local
phone book. This is an in-person interview. It can be conducted either at the respondent’s
station, or at your interviewing facility, whatever is most convenient for you and the respondent.
We would like 'you to conduct at least one interview at 14 different stations (or — if you are
conducting the interviewg at your facility — with people from 14 different stations). - You may

conduct up to 2 interview station, so, you should end up conducting between 14 and 28
interviews in all, & — ’ .

We are offering to make a $25 donation to the police officer’s Police Benevolent Association
(PBA) or the fire fighter’s/EMT"s station for their participation in this study.

The study involves playing a CD (or cassette) that has four sounds on it, and finding out what, if
anything, the respondent knows about those sounds. Most of the instructions to the respondent
have been recorded on the CD, so the interviewer just has'to-follow along with what is written on
the questionnaire. During the interview, the inlerviewer’s primary responsibilities include:

¢ Starting and stopping the CD/tape at the appropriate time
Writing down. the respondent’s answers
Asking the probe question, Is there anything else?
Asking a follow-up question that is specified on the questionnaire
Asking two questions at the end of the survey :
Having the respondent fill out the honorarium sheet

e o @ o o

If possible, we ask that a MINIMUM OF TWO interviewers work on this project,

Each interviewer is to have his or her own set of interviewer instructions.

* Before conducting any interviews, ALL interviewers working on this study must read
and sign a copy of the interviewer instructions. The signed interviewer instructions must
be returned to RL Associates at the end of the stady. Work "will not be accepted from

interviewers who did not sign the interviewer instructions prior to conducting interviews.

We ask that you carefully review the questionnaire and the interviewer instructions with the
interviewers before they start interviewing. It is essential that all interviews be conducted
completely and correctly.

MOT 004695
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MEMO TO SUPERVISORS - PAGE 2

The Screen Sheet can be filled out in pencil, but the rest of the questionnaire should be
completed in black or blue PEN. We do not want the interviewer to erase or “white out”
ANYTHING that he or she writes. If the respondent changes his or her mind, the change should
be recorded verbatim. If the interviewer makes a mistake, he or she should cross out the mistake,
and put their initials by the change,

Please be sure the interviewer fills in ALL of the information that is asked for at the end of the

questionnaire. We are going 0 look at this information to verify that the interviews werc done
correctly. Interviewers are to print their full name, enter the date and time the interview was
conducted, and sign the bottom of the interview.

Do not edit the questionnaires. We want to see the questionnaires exactly as the interviewer
records them and submits them to you, This is why it is crucial that the interviewer carefully
follow the instructions,

We WILL NOT PAY for work that is incomplete, ihcorrectly completed, or unreadable. If you
or the interviewers have ANY questions about this study, please call mel

Please ship the completed study back to our office as soon as it is complete,

e We would like you to fax us the first interviews yon do as soon as they are completed.

e We would like you to send us all of your completed interviews on Friday, September 9 so
that we receive them on Monday, September 12. If you are not going to be able to meet this
deadline, please let us know.

As soon as you have finished the study, plcase roturn all of the materials, including:
Completed questionnaires
Signed interviewer instructions
Signed honoruria sheets
CD and cassetie

"You can ship the study back to us in one of two ways:
a) UPS NEXT DAY AIR ~ Our UPS shipping number is
b) FEDERAL EXPRESS P] ~ Our Federal Express account number is

If you have any questions or concens, please call me. Thank you very much,

MOT 004696
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RL Associates

e

601 EWING STREET SUITE A-11
PRINCETON, NEW JERSEY 08540
(609) 683-9200
(609) 683-0855 FAX

SOUND STUDY - RG682

INTERVIEWER INSTRUCTIONS

'PLEASE TAKE THE TIME TO CAREFULLY REVIEW THESE INSTRUCTIONS.

* Before conducting any interviews, you must read AND SIGN a copy of the interviewer
instructions (see the bottom of Page 2 of these instructions). It is essential that the interviews
be conducted COMPLETELY and CORRECTLY. If you have any questions, please ask your
supervisor, ) . )

The Respondents . :
The respondents for this ‘study are police officers, fire fighters, and emergency medical
technicians (EMTs) that have been pre-recruited to participate in this study.

The Questionnaire ,

This study involves playing a CD (or cassette) that has four sounds on it, and finding out what, if
anything, the respondent knows about those sounds. Most of the instructions to the respondent
have been recorded on the CD, 50 you just have to follow along with what is written on the
questionnaire. During the interview, your primary responsibilities include:

Starting and stopping the CD/tape at the appropriate time

Writing down the respondent’s answers o

Asking the probe question, Is there anything else?

Asking a follow-up question that is specified on the questionnaire (see note below)
Asking two questions at the end of the survey

Having the respondent fill out the honorarium sheet

* The Follow-Up Question s
After the respondents hear each sound, they are asked what it is and what, if anything, they know
about it. If the respondent identifies the sound, but does not mention the name of a specific
company in their answer, be sure to ask the follow-up question:
You said that sound comes from a [ANSWER GIVEN]. Are you thinking of one
company who makes that [ANSWER] or more than one company who makes ‘that
[ANSWER]? : .

For instance, if the respondent says the sound is a boiling tea kettle, the follow up question

should be: '
You said that sound comes frome. Are you thinking of one company
who makes that tea kettle or more thaaone company who makes that tea kettle?
IT IS IMPORTANT TO NOTE THAT THERE ARE NO “RIGHT” ANSWERS. WHAT

WE ARE INTERESTED IN IS WHAT THE RESPONDENT THINKS. TO US,
WHATEVER THE RESPONDENT SAYS IS “RIGHT.”

MOT 004697
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INTERVIEWER INSTRUCTIONS - PAGE 2

The Screen Sheet can be filled out in pencil, but the rest of the questionnaire should. be
completed in black or blue PEN. We do not want you to erase or “white out” ANYTHING that
you write. If the respondent changes his or her mind, record the change verbatim, If you make a
Mmistake, cross out the mistake, and put your initials by the change.

Please be sure to carefully fill in ALL of the information that is asked for at the end of the
questionnaire. We are going to look at this information to verify that the interviews were done
correctly. You must print your full name, enter the date and time the interview was conducted,
and sign your full name.

If you have ANY questions about any aspect of this study, please ask your supervisor!

* * * SIGN AND RETURN AT THE END OF THE STUDY * * *

I have read the above interviewer instructions on (date)

at (time). INTERVIEWER SIGNATURE:
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APPENDIX C

* INTERVIEWS CONDUCTED BY KIMBERLY DUNN
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